OMTC

YCNOBUA OKA3AHUA YCNYT NOABMXHOWU CBA3U «MTC» U
yCcnyr CnyTHAKOBOIO TENEBUAEHUA «LITB»

(B pegakumm ot 16.05.2022)

My6nnyHoe akumoHepHoe obwecTBo «MobunbHble TeneCuctemsl» (Onepatop)
109147, r. MockBa, yn. MapkcucTckas, 4. 4

WHH 7740000076

p/c 40702810400000001730 B MAO «MTC-baHk» ,

k/c 30101810600000000232, BWK 044525232

dunuan MNAO "MTC" B TomMckoli obnactu
634021, r. Tomck, yn. lepueHa, 68

MHH 7740000076 KII 701702001

p/c 40702810600000001747 B NMAO «MTC-BbaHk»
k/c 30101810600000000232 BMK 044525232

O6LLecTBO C OrpaHMYeHHON OTBETCTBEHHOCTLIO «LindpoBoe TenepaamnoselyaHve» (Bewatens)
129110, Mocksa, yn. WenkuHa, a. 51/4, ctp.1

NHH 7713267433 KIMIM 770201001

p/c 40702810700000001838 B [MAO «MTC-BaHk»,

Kk/c 30101810600000000232 BNK 044525232

[Ins aboHEeHTOB-N3NYECKUX NNLL, 3aKIMYMBLLMX TPEXCTOPOHHMI gorosop ¢ MAO «MTC» n NAO
MI'TC Ha oka3aHue ycnyr CBA3u, 1 ONNavnBaroLLMX YCryrn no eauHomMy cyeTy, BeicTaBnsemomy NAO
«MTC» B COOTBETCTBWW C TAKUM JOTOBOPOM:

p/c 40702810300000050072 B NMAO «MTC-BaHk»,

k/c 30101810600000000232, BUK 044525232

Paspen |. O6wwme nonoxeHus.
CraTtba 1. O6nacTb NnpuMeHeHus.
1.1. Ycnosus okasaHusa ycnyr nogasukHon ceasn «MTC» n ycnyr cnyTHukoBoro TenesungeHnst «LUITB» (nanee nveHytotca
— Ycnosusl) paspaboTaHbl B cooTBeTCTBMM C [paxgaHckum kogekcom Poccuiickon ®epepaummn, 3akoHom Poccuickon
depepaumm "O 3awmTe npas noTpebutenen”, PegepanbHbiM 3akoHOM "O CBSA3N" U PErynmpytoT OTHOLLEHUS MO OKa3aHUIo
ycrnyr noaBwXHOW paguoTenedoHHOW CBA3W, TenemMaTU4ecKux YCryr CBA3W, YCrnyr CBSA3M NO nepefaye AaHHbIX,
OKasblBaeMbIX C WCMOMb30BaHUEM CETUM MOABWXHOW CBA3W, YCNYr CNYTHUKOBOrO TeneBWAeHWs, a Takke WHbIX
COMNPSPKEHHBIX C HUMK yCnyr (CepBUCHOE, MHOPMALIMOHHO-CpaBoYHOEe 0bCcnyxXnBaHneu ap.).
HacTtoswume Ycnosusa yctaHasnueatoTcs Onepatopom (B oTHoweHun Yenyr Onepartopa) n Bewatenem (B OTHOLWEHMM
Ycnyr Bewarens) camocToAaTenbHO, ABASOTCA Ny6nuyHon odepTon n MoryT ObiTb NpUHATEI ABOHEHTOM He MHa4ve Kak
nyTemM NpUCOEAMHEHMS K HUMM B LenoMm. Hactoswue Ycnosus, a Takke npeanoxeHuss o6 nx mameHeHum (odepTta)
pa3mellatoTca Ha Cante OnepaTopa.
1.2. HacTosiwme YcnoBus He pacnpoCTPaHATCA Ha OTHOLUEHUS CTOPOH MO BOMpOCaM, CBA3aHHbIM C NpuobpeTeHnem
ABOHEHTCKOro 060pya0BaHMS.
1.3. Ycnyrmu OnepaTtopa v Ycnyrn Bewatens He moryT 6blTb mcnonb3oBaHbl ABOHEHTOM 6e3 AOMONHUTENbHOro
nMcbMeHHoro cornacosaHusa ¢ OnepaTtopoM ANns NpoBefeHus noTepen, ronocoBaHUN, KOHKYPCOB, BUKTOPUH, pekrambl,
OMNpPOCOB, MacCOBbIX PACCLINIOK COOOLLEHWIA, BKIOYAsA PacCbIfikM MO CETU NOABWKHON paanoTenedoHHOM CBA3N, a Takke
yCTaHOBKM 000OpyooBaHUA ANs opraHusaumn ABTOMAaTM3UMPOBaHHbLIX LEHTPOB (ECNM opraHu3aums 1 yHKUMOHNPOBaHWe
Takmx ABTOMaTU3MPOBAHHLIX LIEHTPOB npuynHaeT Bpep Onepatopy, Bewartenio, gpyrum ABoHeHTam n/unn TpeTbum
nuuam), yCTaHOBKM LLUMO30B A5l AOCTyNna K CETU 3MEeKTPOCBA3N U VIHTepHeT-TenedoHUn, MaccoBOW reHepaLmm Tpaduka
nT.m.
1.4. Ycnyru npepoctaenstotcs OnepaTtopoM Ha OCHOBaHUWM AencTByoWwux nuueHsun Onepartopa, B T.4.:
Ne J1030-00114-77/00049429, nata npegoctaeneHus: 25.07.2012 (o 01.03.2022 Ne 101245);
Ne J1030-00114-77/000494 30, aata npegoctaBneHus: 25.07.2012 (go 01.03.2022 Ne 101246);
Ne J1030-00114-77/00049431, nata npegoctaBneHus: 25.07.2012 (go 01.03.2022 Ne 101247);
Ne 1030-00114-77/00049627, nata npegoctasneHus: 25.07.2012 (o 01.03.2022 Ne 101248);
Ne 1030-00114-77/00067447, pata npegoctasnenus: 27.07.2018 (o 01.03.2022 Ne 167215);
Ne 1030-00114-77/00077891, nata npegocrtasneHus: 16.07.2020 (go 01.03.2022 Ne 183416);
Ne 1030-00114-77/00055878, nata npegoctasneHus: 01.11.2016 (o 01.03.2022 Ne 149150);
Ne 1030-00114-77/00067836, nata npegoctasneHus: 03.09.2018 (zo 01.03.2022 Ne 167991);
Ne J1030-00114-77/00076705, pata npegoctaeneHus: 06.04.2020 (go 01.03.2022 Ne 182083);
Ne J1030-00114-77/00076702, nata npegoctaBneHus: 06.04.2020 (go 01.03.2022 Ne 182086),
BblgaHHbIX PefepanbHoW cnyxbonm no Hagsopy B cdepe CBA3WM, MHEOOPMALUMOHHBIX TEXHOMOMMA U MacCoBbIX
KOMMYHMKauui. MonHei nepeveHb nuueH3un OnepaTopa pasmelleH Ha cante Onepatopa M JOBOAUTCS OO CBEAEHUS
ABoHeHTOB B MecTax obcnyxunsaHms AGOHEHTOB, B T.4. NPy 3aknoveHumn [Joroeopa.

Ycnyrn cnytHukoBoro TB npepoctaensioTca BewaTtenem Ha ocHoBaHuu nuueHsun Ne J1033-00114-77/00060296, nata
npepoctaBnenust 03.09.2014 (oo 01.03.2022 Ne 25810), BblgaHHoOW DefepanbHom cnyx6oi No Hag3opy B cdepe CBA3W,
NH(OPMALIMOHHBLIX TEXHOMOMUIM N MacCOBbIX KOMMYHMKaLIA.



CraTtbA 2. TepMUHbI U ONpeaenieHns, UCNOJIb3yeMble B HAaCTOALMX YCNOBUSAX

Bce 3aronoBku pasgenoB (cTaTen) MCNONb3ylTCA B HacTOAWMX YCMOBUSIX UCKMOYMUTENBLHO Ans  ypobcerea
NCNONb30BaHUA (MPOYTEHNS) NOCNEAHUX U HUKAK HE BNUSAIOT HA TONKOBaHWE HACTOALLMX YCrOBUIA.

2.1. A6oHeHmM — U3nYeckoe UK topuanyeckoe nuuo, MHAMBMAYArbHbLIA NPeanpuHMMaTeNb, C KOTOPbIM 3aKM4YeH
[loroBop ¢ BblgeneHnem He MmeHee ogHOro AGOHEHTCKOro Homepa u/unn YHUKanbHoro koga ngeHTudukaumm.

2.2. A6oHeHMCKuUli Homep — TenedoHHbIN HoMep, Bblaensiembli AGOHEHTY B COOTBETCTBMM C [JOrOBOPOM, C MOMOLLIbO
KOTOpOro npoussoautca naeHTndukauns AGOHEHTCKOro 06opygoBaHuUs C yCTaHOBINEHHOW B HeM SIM-kapTon.

2.3. AboHeHmMckKoe ob6opydogaHue — COBOKYNHOCTb abOHEHTCKUX TEXHUYECKMX YCTPOWCTB, BKMtovas TB-npuctaeky nnm
CAM-mMoayrnb, aHTEHHY U1 T.M., No3BonsoWmMX ABOHEHTY nony4vaTtb Ycnyru Onepartopa v Bewartens.

2.4. ABTOMaTM3NPOBaHHbIA LEHTP — NporpaMMHoO-annapaTHbld  KOMMMEKC, MNO3BOMSAKLWUA  NPOBOAUTb
aBTOMAaTU3MPOBAHHBIN Mpuem, 00paboTKy M pacchifiKy COOOLLEHMI 3MEeKTPOCBS3M (B TOM 4MCNe OOHOBPEMEHHO
NOCTYNMBLUMX TenegoHHbIX 3BOHKOB, COOOLLeHMN MO dakcy, 9SMNeKTpoHHoW no4dte, SMS wn npodyee), a TaKke
OCYLLECTBMSATb MACCOBbIN 063BOH.

2.5. Akmusayus Kapmsbi Onnamel - onpegeneHHas Onepatopom NocrneaoBaTenbHOCTb AeNCTBUI Bnagernbua KapThbl,
pe3ynbTaToM KOTOpbIX sBngeTcs onpepeneHne OnepaTtopoMm JlvueBoro cuyeta U yBenuYeHWe Ha HeEM ocTatka Ha
BEMNNYMHY HOMMHara nucnonb3oBaHHon KapThbl.

2.6. AkKmueauyus Ycnye Bewamensi — onpeaeneHHas Belwatenem nocnegoBaTenbHOCTb AeACTBUI ADOHEHTa, KoTopast
3aKnyaeTca B TOM 4ucne B npuBedeHun ADOHeHTckoro obopydoBaHus B paboyvee COCTOsiHME, MO3BOrstoLee
OCYLLECTBMNATb AEKOAMPOBaHME CcurHana TeneBM3UOHHBLIX MporpaMm B uensdx obecnevyeHnss goctyna K Ycnyram
Bewarens.

2.7. ACP — aBTOMaTM3upoOBaHHasd cucTemMa pacyeToB, MpeacTaBnswolas cobon annapaTHO-NPOrpaMMHbIA KOMMIEKC,
npegHasHaveHHbln anst obecneveHuss asTomatmusauum pacdeToB ¢ AboHeHTamu n/vnu MNMonb3oBaTtenamu Ycnyr, a Takke
anst yyeta u obpaboTkm nHdopmaumnm o NPefoCTaBEHHbIX M OKa3aHHbIX YCryrax.

2.8. ba3oesbil nakem — NakeT, BKNOYeHMe KOoToporo B MNMoanucky ABnsieTcst 06a3aTenbHbIM YCNOBUEM A1 BKIIOYEHNS B
Moanucky JononHUTENbHbIX NakeToB.

2.9. Bewqamenb — O6LLeCTBO C OrpaHNYEeHHON OTBETCTBEHHOCTbIO «LudpoBoe TenepaguoselaHme» (r. Mocksa, yn.
WenknHa, g. 51/4 ctp.1), okasbiBaowee AOOHEeHTaM nnaTHble YCNYrM CAYTHMKOBOrO TeneBMAeHWs, ABhstolieecs
cTopoHon no floroBopy ¢ AGOHEHTOM.

2.10. Jozosop — cornawexve mexagy Onepatopom, Bewatenem n AOGOHEHTOM O BO3ME3OHOM OKa3aHuUW YCnyr,
3aKMYEeHHOe B COOTBETCTBMM C HacToAwmMMM YcrnoBusMu (B T.4. BblOpaHHbIM AOOHEHTOM B COOTBETCTBUMM C
HacToAWwMMM YcroBusammn TapudHbiM NpeanoxeHneM, ob6CnyXvMBaHMe MO KOTOPOMY MPOU3BOAUTCS C MPUMEHEHUEM
otaenbHoro TapudgHoro nnaHa Onepartopa 1 TapudHoro nnaHa BewaTtens).

2.11. JononHumenbHbIlU nakem — [lakeT, BKMNOYEHWE KOTOpPOro B [loAnncky BO3MOXHO TOMbKO MPWU BKMAOYEHUU B
Mopnucky Basosoro naketa.

2.12. EduHuuya mapudpukayuu Ycisye — eavHuLa uaMepeHuss obbema okKasaHHbIX YCRnyr, CTOMMOCTb KOTOPOMN
yctaHaBnmBaeTcs OnepaTopom (B oTHoweHuu yenyr Onepatopa) n Bewartenem (B oTHoweHun yenyr BewaTtens).

2.13. EQvHBbIN nopTan rocyAapcTBeHHbIX M MyHuuunanbHbix ycnyr (EMNMY) - depepanbHas rocygapcTBeHHas
NHOPMaLMOHHasn cuctema «EAMHbBIN nopTan rocy4apCTBEHHbIX 1 MyHULMNANbHbIX yenyr» (Www.gosuslugi.ru).

2.14. ECUA - depepanbHas rocydapCTBeHHas MHGOpMaLMOHHasa cuctema «EavHas cuctema uvaeHTudukaumm u
ayTeHTUdmKaumMm B MHApACTpykType, obecneuvBatowlern MHPOPMALMOHHO-TEXHOMNOIMYECKOE B3auMOOENCTBME
WH(POPMALIMOHHBIX CUCTEM, WCMOMb3yeMblX Ons MpefoCTaBfeHns roCy4apCTBEHHbIX W MyHUUMNAnbHbLIX YCnyr B
3NEKTPOHHON hOpMEY.

2.15. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopusl, B Npegenax KOTOpoW CyLLeCTBYeT NoATBepKAeHHast
OnepaTopoM TexHn4Yeckas BO3MOXHOCTb NpeaocTaBneHus Ycnyr, okasbiBaeMblX C UCNONb3oBaHNeM SIM-kapTbl.

2.16. 3oHa nokpbIimusi cnymHuka — JYactb Tepputopun PP, B npegenax kotopown obecneymBaeTcs ypoBEHb CUrHamNoB
CO cnyTHWKa, HeobxoauMbIA NS UX NpueMa ¢ 3afaHHbIM Ka4eCTBOM, a Takke rapaHTUpyeTcs CrocoOHOCTb nNpuemMa Ha
Bxoae VIC3 curHanos ot 3eMHown ctaHuum (Tenenopt CHTB), obnagatoLen onpegeneHHbIMY napaMmeTpamu.

2.17. Kapma Onnamsi (Kapma) — nHouBmnayarnbHO onpeferneHHbli HOCUTEmNb, UCNOMHAEMbIV B BUAE MNacTUKOBOW KapThbl
unun B MHoM onpegensemom OnepaTtopom BUAE, yCTAHOBMEHHOrO HOMUHanNa, coaepXallin nHdopmauuo, Heobxogumyto
ans nposegeHus AktuBauum Kaptbl (B T.4. cpok AktmBauum Kaptbl). Ucnonb3yetca ona gosegeHns go Onepartopa
cBedeHun 06 onnaTte (npegonnaTte) Ycnyr. B cnydyae ecnn AGOHEHTY OKa3blBanvCb MHbIE COMPSXKEHHbIE C HAMM YCIyru,
OnepaTop BnNpase HanpaBuTb CpeacTBa A onnaTtbl AaHHbIX YCNYT.

2.18. Kodoeoe cnoeo -— yka3sbiBaemMass AGOHEHTOM B YycTaHoeneHHol Onepatopom u Bewatenem dopme
nocrneagoBaTenbHOCTb CMMBOIOB (BYKB, LMdp), cnyxalas ona ngeHtudukaumm AGoOHeHTa Npu ncnonHeHnn Joroeopa.
2.19. Jluyeeolii cyem — aHanutudecknii cdet B ACP Onepartopa v nporpaMMHo-annapaTtHbIX CpeacTBax, UCMOSb3yeMbIX
BewaTtenem, cnyxawun ans ydeta obbema OKasaHHbIX YCyr, MOCTYMMEHUs U PacXxO4oOBaHUS OEHEXHbIX CPeacTs,
BHECEHHbIX B cHeT onnatbl Ycnyr. B pamkax ogHoro [loroBopa MOXeT ObITb BblAENEHO HECKONBKO JINLIEBLIX CHETOB.

2.20. JNInyHbIn KkabuHeT — BebO-cTpaHuua Ha Cante OnepaTopa, cogepxallass MHopMauulo O 3akKasbiBaeMbIX
AGOHEHTOM Ycnyrax, CTaTUCTUYecKkytd MHdopmaumio 06 obbeme nonyyeHHbIX YCnyr U TeKylem cocTosHum Jlnuesoro
cyeTa, JOCTYN K KOTOPOW OCYLLECTBIISAETCS C MOMOLLBI ayTEHTUMUKALMOHHbBIX AaHHbIX (YHUKaNbHbBIWM JIOTMH U Naporb).
NorvH n naponb ana goctyna B JInyHbln kabuHeT BblgaloTca AGOHEHTY npu 3aknodeHun [orosopa. JInyHein kabuHeT
MOXeT ucnonb3oBaTbCcs Ans Boibopa AGOHEHTOM KOHKPETHbIX YCryr v [JononHWTEeNbHbIX YCNyr, OTKa3a OT HUX, a Takke
ans pasmelleHus ysegomneHus Onepartopa, agpecoBaHHbIX ABOHEHTY. ABOHEHT 00si3aH obecneyunTb COXPaHHOCTb
norvHa u naponsa AOoHeHTa, HeobxoamMbix Ans goctyna B JIMyHbIN kabuHeT. [erncTBus, coBeplueHHble B JIMYHOM
kabuHeTe, JOCTYN B KOTOPbIA OCYLLECTBIEH C UCMOMb30BAaHNEM NOrMHa U napons AGOHeHTa, NPU3HAKTCA AENCTBUAMU,
coBepLUEHHbIMU ABOHEHTOM JIMYHO MMM €ro YNONHOMOYEHHbLIM MpeacTaBuTeENEM OT MMEHU U B MHTepecax ADOHeHTa.
Mpn aTom ABOHEHT HeceT OTBETCTBEHHOCTb 3a Ntobble (B TOM YMCre HeCaHKUMOHUMPOBAHHbIE) AENCTBUS TPETbUX Nuu,
NMEBLLMX MecTO B JIn4HOM KabuHeTe ABOHEHTa, JOCTYN K KOTOPOMY OCYLLIECTBIIEH C UCMNONBb30BaHNEM JOTMHAa U Napons



http://www.gosuslugi.ru/

AbBoHeHTa, a Takke 3a NOCneacTBuMs Takux Aencteui. OnepaTop Bnpase npenoctaBute ABOHEHTY BO3MOXHOCTb
M3MeHUTb naponb Ans Aoctyna B JIM4HbIN KabuHET, Npu 3TOM NOrMH OCTaeTcsl HeuameHHbiM. Onepatop BrnpaBe 6e3
npeaynpexaeHns NPUOCTaHOBUTb Ucnonb3oBaHne AboHeHToM JlndyHoro kabuHeTa B criydyae pactopxeHus [lorosopa.
2.21. Onepamop — lNy6nnyHoe akumnoHepHoe obuiectBo «MobunbHble TeneCuctembl» (r. Mockea, yn.MapkcucTtckas,
4.4), okasblBaloLLee yCrnyrn CBA3M Ha OCHOBAaHWM NULIEH3UI, siBNSOLLEecs: CTOpoHon o JoroBopy ¢ AGOHEHTOM.

2.22. Makem — COBOKYMHOCTb Tenenporpamm (TenekaHanoB), pacnpocTpaHsemMblx Belatenem B npouecce okasaHus
Ab6oHeHTam Ycnyr Bewartens. lNonyyeHne poctyna k npocMotpy [laketa, nytem [loanucku ABGOHeHTa, siBnsietTcs
ycrosunem nony4deHus AboHeHTom Ycnyr BewaTtens.

2.23. odnucka — kombuHaums (Habop) MakeToB, BbiGpaHHbIX AGOHEHTOM, nony4deHne Ycnyr Belwartens B cocTtaBe
KoTopbix ABOHEHT 0b6s3yeTcH onnaynsaTh.

2.24. lMopoz coeduHeHus1 — YycTaHaBnuBaeMbli OnepaTopoM MNPOMEXYTOK BPEMEHU C y4eToM TpebGoBaHWI
3akoHogartenbcTBa P®, no ncreyeHnn KOToporo NPoJoIHKEHNE YCTAHOBNEHHOrO COeAUHEHNS SIBNISIETCA OCHOBAHMEM A1
Havyana Tapudukaun Ycnyr.

2.25. lNonb3oeamersib — NONb30BaTENb YCNYr, ABMASIOWMIACSA NIULOM, 3aKa3biBaOLLMM U (MX) NCMOMb3YOLWNM YCyru.
2.26. PacyemHbili nepuod — nNepuog BPEMEHU, 3a KOTOPLIN onpeaenseTcs hakTMYecku NOoNyYeHHbIA U onnavnBaemMblii
ABoHeHTOM obbem Ycnyr. Ecnv uHas npodomknTensHOCTb Pac4eTHOro mepuoga He yCTaHOBMEHA MO COrMalleHuio
CTOpPOH, PacyeTHbIN Nnepro cuMTaeTcs paBHbLIM O4HOMY MecsLy.

2.27. PoymuHe — npepoctaBnsgemasa OnepatopoMm AGOHEHTY BO3MOXHOCTb C NpUMeHeHneM ykasaHHou B [lorosope SIM-
KapTbl MONb30BaTbCs YCryramu, OKa3biBaemMbiMW APYrMM OMNepaTopoM CBA3W, C KoTopbiM y A6GoHeHTa [oroBop He
3aknoyeH. [logpobHas uwHdopMauus o TeppuTopMM U HaMMEHOBAHWSIX OMepaTtopoB CBsA3W, rae  ABOHEHTY
npepocTaenseTcsa PoymuHr, ykaseiBaetcs OnepatopoM Ha Cante Onepatopa.

2.28. Calim Onepamopa — pecypc OnepaTopa B ceTu VIHTepHEeT, pa3MeLLEeHHbI Mo agpecy: Www.mts.ru.

2.29. SIM-kapma — WOeHTUMUKALMOHHBbIN MOAYNb — ONEKTPOHHbI HOCUTENb MHGOPMauMKM, C MOMOLLBID KOTOPOro
ocylecTenseTca naeHtudgrkaums AboHeHTa OnepaTtopom, AocTyn AGOHEHTCKOro 060pya0BaHNS K CETU NOOBWKHOWN CBA3N,
a Takke 3awmTa OT HEeCaHKUUOHMPOBAHHOIO WCMOMb30BaHWSA BblAeneHHOro AGOHEHTCKOro Homepa, B T.4. B pamKax
nonyyeHnst goctyna k Ycnyram Belatensi B COOTBETCTBUM C NOPSIAKOM YCTaHOBIEHHbIM Belatenem.

2.30. Tapud — ueHa, yctaHaBnmBaeMas OnepaTtopom/BelLaTenem 3a oTAeNbHYO €AMHNLY YCNyTn.

2.31. TapucHbili nnaH Bewamersnsi — COBOKYNHOCTb LIEHOBbLIX YCINOBMI, Ha KOTOpbIX BewaTens npegnaraet AGOHeHTY
nonb30BaTbCA O4HOW UNW Heckonbkummn Ycnyrammn Belatens.

2.32. TapugpHbIl nnaH Onepamopa — COBOKYMHOCTb LIEHOBLIX YCMOBWUIA, Ha KOoTopbix Onepatop npeanaraet ABOHEHTY
nonb3oBaTbCs 0AHON NGO Heckonbkumu Ycnyramu OnepaTopa.

2.33. TapughHoe npednoxeHue - COBOKYMHOCTb LIEHOBbIX YCNOBWIA. Mo CMbICNy HacTosiwmx YcrnoBuin TapudHoe
npeanoxeHne npegycMmaTpuBaeT oTaenbHbli  TapudHbin nnaH Onepatopa wn  TapudHbld nnaH  Bewarens,
onpegensioLme ycroBmsa 1 Nopsaok nonyyeHns ycnyr Onepartopa v Bewwatens.

2.34. YHukanbHbin koa uaeHTudukauum (YKWU) — ykasanHHoe B [JoroBope yHMKanbHOE co4veTaHue LUdpoBbIX,
OYKBEHHBIX W/WNU CUMBOSBHbLIX OOO3HAYeHW, ucnonb3yemoe ANs OAHO3HAYHOM wuaeHTuduKauum ABOHEHTCKOro
obopyaoBaHns B npoLiecce oka3aHus Ycnyr.

2.35. Ycnyau — ycnyru, oka3biBaemble ABOHEHTY, @ MMEHHO:

Ycnyeau Bewamenss — ycnyru CNyTHUKOBOrO TENEBUOEHUST W/WMW UHbIE COMPSPKEHHBIE C HUMMK  YCNyru,
okasbiBaemble Bellatenem HenocpeacTBEHHO W/MMM C NPUBMEYEHUEM TPETbUX NUL (CEepBUCHOE, MHAOPMALMOHHO-
cnpaBoYHOe O0OCNyXMBaHWE U T.M.), BKMOYawowme B cebs:

- ycnyrn no BellaHuio (pacnpocTpaHeHuto) lNakeTa TenenporpaMm, B TOM Yuicrie No nNpefocTaBneHuio 4ocTyna K
npocMmoTpy basoBoro naketa Ha ycnoBusix, NpegycMoTpeHHbIX ABOHEHTCKMM LOrOBOPOM;

- yCnyrv no npefocTaBeHno JOCTyNa K BelaTenbHon nnatgopme — OCHOBHasi ycnyra, 6e3 akTuBaumm KOTOpon

He npeocTaBnsaeTca AOCTYN K MPOCMOTPY Kaknx-nvbo NMakeToB Tenenporpamm.
Ycnyau Onepamopa - ycnyrn nNoaBWXHOW paguMoTenedOoHHOW CBA3W, TenemaTudeckue ycryru, ycnyru no nepepade
OaHHBIX UW/WNN UHbIE CONPSXXEHHBIE C HUMK YCNYTK, OKkasbiBaeMble OnepaTtopom HENOCPEACTBEHHO U/UMN C NpUBEYEHNEM
TpeTbMx vy (CepBUCHOE, WH(OPMALMOHHO-CNPABOYHOE  OOCMYXMBaHWE, KOHTEHTHble ycryru 1 ap.).2.36.
YnonHomo4yeHHOe sUYO — NUUO, yNnaTon B KacCy KOTOPOro AeHEeXHbIX cpeAcTB ABOHEHT MCMOMHAET CBOU AEHEXHble
obs3artenbcTBa, BosHukawwme nepen Onepatopom u Bewartenem us [oroeopa. lNepeveHb Takux nul SOBOAMTCA A0
cBefeHvs ABOHeHTa B nopsgke, NpeaycMoTpeHHOM Nn. 11.2. HacToAWwmX Y Cnosun.

Pasgen Il. Mopsaok u ycnoBus 3akntoveHus [loroeBopa

Cratbsa 3. [NopAaaok 3akn4vYeHnA U npoaneHna gencreua loroBopa

3.1. JdoroBop BCTynaeT B cuny W crtaHoBuTca obsizatenbHblM ans CTOPOH C MOMeHTa ero 3akniodeHus. lMpaBa u
06s13aHHOCTM Mo [loroBopy, NpeaycMaTtpuBaroLLeMy UCMONb30BaHNE NepeHeceHHOro ADOHEHTCKOrO HOMepa, BO3HUKAT
C MOMeHTa Hadyamna okasaHus Ycnyr OnepaTtopom Mo nepeHeceHHOMy AOOHeHTCkoMy Homepy. Ecnu wnHoe He
cornacoBaHo CTopoHamu B [loroBope, NocneaHnin cHMTaeTcs 3akrnio4eHHbIM Ha HeonpeaeneHHbI CPOK.

Hoctyn ABoHeHTCkOro obopyaoBaHMsA C BKIOYEHHOW B Hero SIM-kapToi K ceTu NOABWXKHOW CBA3M obecrnevmBaeTcs C
MOMeHTa 3akntoveHusi [JoroBopa M BHeceHUss AGOHEHTOM HeoOXoauMbIX NnaTeXxel B COOTBETCTBMM C BbliOpaHHbLIM
ABOHEHTOM nepeyHeM, 06bemMoM Ycnyr u TapudHbIM NNaHOM, C y4eTOM 0COBEHHOCTEN, YCTaHOBMEHHbLIX HACTOSALUMMU
Ycnosuamm.

B cnyyae 3akntodeHna CTOpoOHamu CpodHoro [loroBopa ero AencTBMEe MpoAfieBaeTCs Kaxabl pa3 Ha cnegyowunn
Nnepvoa, paBHbI NEpPBOHAYanbHOMY CPOKY AencTBusA [JoroBopa, ecnv AGOHEHT He 3aaBUT 00 0OpaTHOM He no3gHee, YemM
3a [1Be HeJenu 0O OKOHYaHWsI CpoKa ero AencTBus.
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HocTtyn k cetn nogswxHon cBsa3m Onepatopa npepoctasnsdetrca ABOHEHTY B AeHb 3akniouveHus [dorosopa, ecnuv
cornaweHnem CTOPOH UNU HACTOALLMMUK YCNOBUAMU HE YCTAHOBMEH APYron CPOK.

OnepaTop HadHeT okasaHuwe Ycnyr/npegocTaBneHue [OCTyna K ceTu noaBwxHoM cBA3n Onepatopa AGoHeHTam -
lopuandeckum nuuam (MHanBMAyansHbIM NpeanpuHuMmartensam) He nosaHee 3 (Tpex) pabounx aHer ¢ aatbl NONyYeHus ot
ECWA ceeneHun o lNMonb3oBaTtene Ycnyramu - on3n4eckom nmue n ceeaeHuin o6 ncnonb3yemMom atum lNonb3oBatenem
ABOHEHTCKOM HOMepe, ykasdaHHbiX B M. 8.10 HacTosIlWMX YCNoBWIA, NPU YCrOBMU YCMeLlHoW npoBepkn OnepaTtopomM u
ECWA Hanuumns n 4ocToBepHOCTU cBeAeHui o [onb3oBaTene Ycnyramm, ecriv MHOM CPOK He yCTaHOBIEH B [loroBope.
OnepaTtop HayHeT okasaHue Ycnyr/mpegocTaBrieHne AocTyna K ceTu noaBwkHom cBs3u Onepatopa AGoHeHTam -
lopyandeckum  nuuam  (MHAMBMAyanbHbIM - NpeanpuHMmarenam) B uensx obecnevyeHuss  OyHKLMOHMPOBaHUSA
nonb3oBaTenbCKOro obopynoBaHusA (OKOHeYHoro obopyaoBaHMsl), B KOTOPOM WCMOMb3yeTcs MAEHTUPUKALNOHHbBIN
Moaynb, He nosgHee 3 (Tpex) pabouux gHen ¢ gatel nonydeHna ot ECUA poctatoyHon nHopmaumm O BHeCeHUn
ABOHEHTOM - OpUaANYECKMM NUuUoM (MHAMBUAYanbHbIM nNpeanpuHumartenem) B ECUA cesepeHnid, ykasaHHbix B n. 8.11.
HaCTOALLMX YCNOBMWI, eCrnv MHON CPOK He ycTaHoBMeH B [Jorosope.

3.2. Heotbemnemon u4actblo [JoroBopa sBRAKOTCA HacTosilumMe Ycnoeusi, BblibpaHHoe A6GoHeHTOM TapudHoe
npeanoxeHne (TapudpHbin nnaH Onepatopa n TapudHbin nnaH Bewatens), TexHuyeckme TpeboOBaHWS U 3HaAYEHMS
nokasaTenen kayecTBa OKasaHWs YCryr CBA3W MO nepefdaye [aHHbIX W TenemaTuyeckux Ycryr CBs3u, nepedeHb
nnueHsni OnepaTopa wm Bewatens, CornaweHve o006 3MEeKTPOHHOM B3aUMOAEWCTBUW C WCMOMb30BaHWEM MPOCTOW
3MNEKTPOHHOW MOAMUCK, a TakkKe YCroBus odepT, NPUHATbLIX ABOHEHTOM B MOPSAKE M HA YCMOBWSIX, YCTAHOBIEHHbIX
Onepatopom 1 Bewatenem.

3.3. B cootBetctBUMM co cT. 6. PenepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» Onepatop n Belwartenb B uensax
3aKnoyeHnsa w/unu ucnonHeHus [oroBopa, a Takke B LUensx COOMAeHUs [OEWCTBYIOLWLEro 3akoHogaTenbCcTBa
obpabatbiBaeT nepcoHanbHble gaHHble ABOHeHTa ¢/6e3 ucnonb3oBaHns CBOMX NPOrpaMmMHoO-annapaTtHblix cpeacTs. oa
06paboTkori MepcoHanbHbIX AaHHbIX MOHMMaeTcs nwboe aencteve (onepaumsi) WM COBOKYMHOCTb  AEWCTBUM
(onepauun), coBepliaeMbiXx C MCMOMb30BaHMEM CPEACTB aBTOMatmM3auuMum unm 6e3 MCnonb3oBaHWMS TakMX CPEeAcTB C
nepCcoHanbHbIMU AaHHBbIMK, BKMoYasa cOop, 3anncb, CUCTEMATM3ALUUIO, HAKOMMEeHNe, XpaHeHne, B T.4. KOMWUIA AOKYMEHTOB,
YOOCTOBEPSAIOLUNX JIMYHOCTb, YTOYHEHWe (OOHOBNEHWE, W3MEHEHMEe), W3BMeYeHne, UWCMonb3oBaHMe, nepegadva
(npepocTtaBneHue, goctyn), obesnuumeaHne, 6nokMpoBaHue, yaaneHne, yHUYTOXEHNE NepcoHanbHbIX AaHHbIX.

3.4. Ha nepmog ¢ momeHTa 3akntoveHus [loroBopa 1 g0 npekpalleHns obaszatenscts CTopoH no [JoroBopy, a Takke 4o
NCTEYEHNST CPOKOB XPaHEHWsi MepcoHanbHbIX OAHHBLIX, YCTAHOBMIEHHbIX 3aKoHOAATenbCTBOM, ABOHEHT BbipaXkaeT CcBOE
cornacue Ha o06paboTKy nepcoHamnbHbIX AaHHbiXx Onepatopom M Bewatenem, a Takke cormacve Ha nepegady
(pacnpocTpaHeHue, npegocTaBnenne, 4ocTyn) U nopyyveHve Onepatopom mnu BewaTtenem TpeTbum nvuam obpaboTkm
nepcoHanbeHbIX AaHHbIX, NepeaaHHbix AboHeHToM OnepaTopy v BewaTento B xoge ucnonHeHuns [oroBopa, n cBegeHUn
06 ABoHeHTe (kak MOMHOCTbLIO, TaK U YAaCTWN TaKUX CBEAEHMWN), ykasdaHHbIX B CT. 53 depepanbHoro 3akoHa Ne 126-93 ot
07.07.2003 roga «O cBs3u» (3a UCKNOYEHWEM WHAOPMaLMK, COCTaBMsOWENn TaviHy CBA3W), B TOM 4uCrie, HO He
OrpaHM4MBasCh, B Lensax ncnonHeHus Onepatopom u Bewatenem o0b6a3atenscTs unm ncnonHeHns nepeg Onepatopom u
Bewarenem TpeTbMMu nuuamu 00A3aTENbBCTB, HANPaBfi€HHbIX Ha YNydlleHWe YCIyr CBsA3W, HarnpaBlieHHbIX Ha
npeaoTBpaLleHMe U NPOTUBOLENCTBUE MOLLEHHUYECTBY, HEXenaTenbHbIM Bbi30BaM (B TOM 4uCrie 3aBepLUEHME TaKkux
HexxenaTenbHbIX BbI3OBOB C NPEeAOCTaBEHWEM OTMOXKEHHOrO AOCTyna K HuM ADOHEHTa), pacnpoCTpaHEeHUro
BPEOOHOCHOIO MPOrpaMMHOrO obecrneyeHus, CBA3aHHOIO C WCMOMb30BAaHWEM YCMNyr CBA3W, a TakkKe oOKasaHue
NMHGOPMALIMOHHO-CTaTUCTMYECKUX ycnyr. [lpedycMOTpeHHOe HacToswMM ab3auem corfnacuMe pacrnpocTpaHsieTcs Ha
cnyyaw, koraa HeobxoAMMOCTb ero NonyyYyeHns NpegycMoTpeHa AeNCTBYOLWUMN HOPMATUBHbIMU MPABOBLIMU aKTaMMu.
O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBMSIETCS B LUENsAX ucnonHeHus [oroBopa, B TOM 4ucrie Ans Uenen
abOHEHTCKOro, CEPBUCHOMO U  CMpPaBOYHO-UHAOPMALIMOHHOIO 00CnyXmBaHua ADOHEHTa, a Takke ynydleHus
abOHEHTCKOro, CEepBMCHOTO W CNpPaBOYHO-MH(POPMALMOHHOIO OOCNYXMBAHWS, B T.4. BKIIOYEHWA B [aHHble ANA
WMHPOPMALIMOHHO-CNPaBOYHOr0 O6CNYXMBAHUSA, OKa3aHWs eMy YCryr U CEepBMCOB, HEPA3PbIBHO CBSI3@HHbIX C Ycnyramu
Onepatopa n BewaTtens (Bkniovas npepgoctaBneHve poctyna kK WHTepHeT-cavTtam, nnatdopmam, nnowagkam,
MapkeTnnencam, MoBUIbHBIM MPUMNOXEHMAM U MHbIM pecypcam OnepaTopa n/unu TpeTbux nuu-naptHepoB OnepaTopa u
BewaTens), B3bickaHnsA ebUTOPCKON 3a40IMKEHHOCTM 3a YCnyru, xpaHeHnst [1oroBopoB 1 4OroOBOPHOW AOKYMEHTauum, B
WHbIX Lensax, HepaspbiBHO CBSI3aHHbIX C UCNONHeHWeM [loroBopa, a Takke ans cobntogeHms Onepatopom n Bewarenem
TpeboBaHWI OEACTBYOLLEro 3akoHO4ATENbCTBA.

O6paboTka (Bkntovas 06e3nnyunBaHmne) nepcoHarbHblX AaHHbIX U cBefeHnA 06 ABOHEHTE (Kak MONHOCTbLIO, Tak U 4acTu
Takux cBefeHun), ykasaHHbiX B CT. 53 ®epepansHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBA3wu», Takke
OCYLLECTBMNAETCA B UCCrefoBaTeNbCKUX M CTAaTUCTUYECKUX LEensx, BKMA4Yas 06paboTky CTaTUCTUYECKUX OaHHbIX,
GonbLNX 06BEMOB CTPYKTYPUPOBAHHBLIX M HECTPYKTYPUPOBAHHbIX AaHHbBIX U OCYLLECTBIEHUS APYIMX UCCIefoBaHUA U
WHTepnpeTauuii, B TOM YMCNe, HO HEe OfPaHUYMBasiCb, AN YNyYlIEeHUss KayecTBa U NOTPeOUTENbCKUX CBONCTB YCnyr u
cepsucos Onepatopa, Bewartena n/vwnn tTpetbnx nuy-naptHepos Onepatopa, Bewartens, a Takke B paMkax peanvsaLmm
npaB M 3aKOHHbLIX MHTEPECOB, NPEAYCMOTPEHHbIX AENCTBYIOLWMM 3aKOHOA4ATENBCTBOM, BKMOYAs 3aKOHOAATENbCTBO 00
3KCNepuMeHTarbHbIX MPaBOBbIX PeXMMax B cpepe LMdpoBbIX MHHOBALIUN.

MepeyeHb nuul, oOCyLEeCTBRAKWMNX 00paboTKy nepcoHanbHbIX AaHHbIX AOOHeHTa no nopydeHuto OnepaTtopa B
COOTBETCTBMM C HACTOSILUUMM MYHKTOM, a TaKKe afpeca Takux nuvLy ykasaHbl Ha CanTe u JoBOOATCA OO0 CBEAEHUS
AbGoHeHTOB B MecTax obcnyxuBaHusi AGoHeHTOB Onepatopa v Bewarens, B TOM 4ucrie B MOMEHT 3aKtoyeHus
[orosopa.

B cnydae Hecornacus AGoHeHTa OeACTBUE HACTOSILLENO NMYyHKTA HE PACNPOCTPAHSAETCSA Ha B3aMMOOTHOLLEHMWSI CTOPOH MNpy
ycnoBun, 4To ABGOHEHT npu 3aknoveHun [loroBopa 3asiBUT O CBOEM Hecornacum wnm nogact COOTBETCTBYOLLEE
3asBneHue B agpec OnepaTopa B nepuoa aencteus [orosopa.

3.5. B cnyyasx, korga HeobGXOAMMOCTb MOMy4YeHuss cormacuss OT ABOHeHTa npegycMoTpeHa AeWCTBYIOLWUMU
HOpMaTMBHbLIMW MNPAaBOBbLIMW akTaMu, noAnucbiBas Hactoswwuin [orosop, ABOHEHT-topyanyeckoe nuuo BblpaxaeT
corrnacue Ha npefocTasreHne OOCTyna K ycriyram CBfi3W, OKasbiBaeMblM OpYrumMu onepaTtopamu, Ha UCMnonb3oBaHue



cBefeHnn 06 ABoHeHTe, B TOM YMchne ux NnpegocTaBneHme TpeTbM nuuam, Ha nonyvyeHne MHOpPMaLMOHHbLIX PacChIsiok,
peknambl Mo ceTaMm anekTpocsasn oT Onepatopa, B TOM 4ucrie O ToBapax/pabortax/ycrnyrax W WHbIX OBbekTax
peknamupoBaHus W/Mnu obbekTax WMHGOPMUPOBAHWS TPeTbMX Nul, Ha peanusaumo OnepaTopoM MeponpUATUR,
HanpasfieHHbIX Ha MPOTUBOAEWNCTBUE U NPedoTBpaLleHne HexenaTernbHbIX BbI30BOB B aapec ABGoHeHTa (B TOM yucrne
3aBepLUEHNE TaKMX HexenaTernbHbIX BbI30BOB C NPeAOCTaBIEHMEM OTIIOXKEHHOro AocTyna K HuM AbBoHeHTa). ABOHEHT
BMpaBe 0TO3BaTb CBOE cornacue B nopsiake, ykasaHHoMm B n.n. 7.4, 7.5, 7.6 HacToAWMX YCnoBui.

3.6. [na sakntodeHus Jorosopa (B Yactu Ycnyr OnepaTtopa) MCNonb3yrTca NoMeLeHns (YacTu NOMeELLEHN), TOprosble
MecTa, TOproBble OOBbEKTbl, TPAHCMOPTHbIE CPeACcTBa, COOTBeTCTBylOWMe TpeboBaHnuam n. 1 cr. 44 PepepanbHOro
3akoHa «O cBsA3u». lNpu ncnonb3oBaHuM Anst 3akntodeHus [oroBopa nomeleHnss AboHeHTa ABOHEHT rapaHTupyeT
OnepaTopy COOTBETCTBME TAKOro MOMELLEHUSA YKa3aHHbIM TpeboBaHNSM.

Pazgen lll. MepeyeHb, 06bLeM u ka4yecTBO Ycnyr

Cratbs 4. NepeyeHb Ycnyr

4.1. MepeyeHb Ycnyr, oka3biBaeMblx ADOHEHTY, onpegenseTcs BblOpaHHbIM AGOHEHTOM TapudHbIM NPEeanOXEeHNEM,
BKIovatoLwWmm B cebs TapudHbin nnaH OnepaTtopa u TapudHbIi NnaH Belwartens, ¢ y4eTOM MHbIX YCRyr, 3akasaHHbIX
ABOHEHTOM JOMONHUTENBHO B COOTBETCTBMM C AEUCTBYOLWMMU Npeanoxedunammn Onepatopa, Belwartensa w/mnn TpeTbmx
nmy.

Kpome Toro, mepevyeHb Ycnyr onpegensercss BO3MOXHOCTAMU ABOHeHTckoro obopyaoBaHus. lepeyeHb Ycnyr npu
PoymuHre 3aBucut Takke OT BO3MOXHOCTEN CETU POYMUHIOBOrO ornepaTopa.

CraTtba 5. O6bem ycnyr

5.1. OnpegeneHue obbema Ycnyr, okasaHHbix AGoHeHTy OnepaTtopom 1 Belatenem, ocyLlecTBNAETCA HA OCHOBaHMM
nokaszaHun ACP OnepaTtopa v nporpaMMHO-annapaTHbIX CPeACTB, ucrnosnb3yembix BelwaTtenem, nubo obopynoBaHus
CBS3M OPYr1X OnepaTopoB CBA3M, B YaCTHOCTU, MPU OKka3aHMK ycryr cBa3m ABoHeHTy B PoymuHre.

5.2. Ncxogs u3 cymMM paHee BHECEHHbIX NraTexen, ycrnoBui TapudHoro npeanoxeHus, BKoyawwero B cebs
TapudHbin nnadH OnepaTtopa M TapudHbi nnaH Bewatens, n o6bbéma mcnonb3oBaHHbIXx ABoHeHTOM Ycnyr (B TOM
yncne, npu nonb3oBaHuM PoymuHrom) B ACP Onepatopa v nporpaMmmHoO-annapaTtHbiX CpeacTBax, WCMOMb3yembiX
Bewartenem, ykasbiBaeTca octatok Ha JlnueBom cueTe. BenuumHa octaTka npepgctaBnsier cobon 0606LLEHHYHO
nHdopmaumio 06 obveme Ycnyr, KOTOpbIN MOXeT BbiTb Mcnonb3oBaH ABOHEHTOM (MOMNOXUTENBHOE 3Ha4YeHne ocTaTka)
unn 6bin ncrnonb3oBaH AOOHEHTOM MoOCfe MOMHOro pacxofoBaHWs Ha onnaty YCNyr BHECEHHbIX MnaTexewn
(oTpuuatenbHoe 3HavyeHue ocTtaTka). BHeceHvne nnartexen OoTpaxaeTcs Kak yBenuyeHuwe ocTtatka Ha JlvueBom cuyere,
B3MMaHWE NnaTtbl 3@ OKa3aHHble YCNyrm — Kak ero yMeHbLUeHMEe. YMEHbLUeHMe OcTaTka MpOoM3BOAMTCA UCXOOsS M3
TapndoB Ha Ycnyrm ¢ ydetom HOC v vHbIX Hanoros, BKoYaeMbIx B LieHy. OTpuuaTenbHoe 3HavyeHne octaTka BblpaXaeT
pasMep 3agospkeHHocTn ABoHeHTa. CeepeHusi 06 ocTtatke Ha JlueBom cyeTe AOOHEHTa CpPEeACTB, BHECEHHbIX M
Hen3pacxo4oBaHHbIX ABOHEHTOM Mpu NOTpPebneHun Ycnyr, ykasbiBalOTCs OTAENbHOW CTPOKOM B cyeTax. CBegeHus o
TekyLlem ocTtaTke Ha JluueBom cuyeTe moryT 6biTh nonyvyeHbl AGoHeHToM y OnepaTopa u Belwartens (B 7.4. ¢ NOMOLLbIO
ronocosblx, Internet n/unu nHeix cepsucos Onepartopa v Bewarens).

5.3. MNpoaomknTenbHOCTL COEANHEHUS NpY Nepegayve HeronocoBon nHgopmaumm otcunteiaetca ACP Onepatopa ¢ 1-
ro nepegaHHoro 6avita. Micxoga u3 TexHuyeckmx ocobeHHocTen pabotbl cotoBor cetu Onepatopa, OnepaTtop Bnpase
yCTaHaBnMBaTb MakCUManbHYK MPOOOIIKUTENBHOCTL OAHOMO HENPEpPbLIBHOTO COEAMHEHUS B TaKOM CETW, KOTOpOe He
MOXeT OblTb mMeHee 180 MUHYT. VHdopmaumss O MakCMMarnbHOW MNPOAOIMKUTENBHOCTU COeAMHEHUs OOBOOUTCHA [0
ABOHEHTOB B NopsaKe, yCTaHOBMEHHOM N. 11.2 HacToALWMX YCrNOBUIA.

5.4. B uensix obecnevyeHns paBHOMEPHOM Harpy3km Ha ceTb CBsA3M M obecneyeHuss B6ecnepeboriHOCTM ee paboTbl
OnepaTop BnpaBe B pamkax TapudHbIX NnaHoB cbanaHcnpoBaTb 06beMbl NoTpebnsaemoro Tpaguka AGoHeHTamMu, B TOM
yucne B 4acTu COKpaLLLEHUS TaKUX 06BEMOB U(UNN) UCKIMIOYEHUS HEOTPaHWYEHHOrO NoTpebeHne Tpadmka ABOHEHTaMM.
5.5. lepe4yeHb oOkasbiBaeMblx Ycnyr onpegensdetca BblbpaHHbiM AGoHeHTOM TapudHbeiM nnaHom Onepartopa u
TapudHbIM NnaHom Bellartensd, a Takke nepedHeM AOMNOMHUTESbHO 3aKa3aHHbIX UM YCIyr.

lMpuoctaHoBneHme okasaHus Ycnyr npou3BOAUTCS B Chy4yasx W B MNOPSAKe, YCTaHOBMEHHbIX AEeNCTBYIOLWUM
3aKoHO4ATENbCTBOM.

lMpn onmaTe Ycnyr NOCpeACcTBOM aBaHCOBOrO Mnatexa (aBaHCOBbIM MeETOA pacyeToB) CTOPOHbI COrfiacoBanu
npogoskeHve okasaHusa Onepatopom n Bewatenem AGOHEHTY YcCnyr CBEpX CYMMbl BHECEHHbIX OEHEXHbIX CPEACTB Ha
JInueBon cyeT ABGOHEHTa, B TOM 4YuCIie MPU HanMuYMmM yCTaHOBMNEHHOro AGOHEHTOM COEAWHEHWsI OO ero 3aBepLUeHus.
lMpuMeHeHMEe OTMOXEHHOrO MraTeXa BO3MOXHO Takke Ha OCHOBaHMU OTAENbHOrO cornaweHuss ¢ ADOHEHTOM Ha
yCnoBusX Takoro cornawexus. Ecnu B cornawernmm ¢ AGOHEHTOM He Cka3aHO WHOE, METOL Pac4eToB MpW OKasaHuu
Ycnyr B COOTBETCTBUM C HACTOSILLMM MYHKTOM HE MEHSIeTCS.

Cratba 6. KayecTBO pagnotenedoHHomn cBsA3n Onepartopa

6.1. KayecTtBOo noaswmxHou paamoTenedoHHON CBA3N B 30He paamonoKpbITUS CETU COOTBETCTBYET AeUCTBYOWMM B PO
TEXHUYECKMM HOPMaM M UMEKLLUMCS NULEH3UAM. TeXHUYECKMe nokasaTenu U HOPMbl, B COOTBETCTBMM C KOTOPbIMU
OKasbIBaKTCA YCNyrn CBA3KW, pasmelleHbl Ha Cante OnepaTopa U SBNSAKTCA HEOTbLEMIIEMOM 4acTbio [JoroBopa.
OnepaTop npedocTaBnsAeT yCcrnyru CBA3M KPYrnoCyTOYHO, exXedHeBHO, 6e3 nepepbiBOB, 3a VUCKITKYEHNEM MPOBELEHUS C
cobniogeHneM  TpeboBaHWiA  OENCTBYHOLWIErOo  3aKOHOAATENbCTBA,  JIMLEH3UM  HEOOXOOUMBIX  PEMOHTHBIX U
npodmnakTnyecknx paboT. Kpome TOro, Ka4yectBO MNOABMXKHOW pagMoTenedOHHON CBS3M MOXEeT yXyAwaTtbCs,
npepbIiBaTbCs UMM COMPOBOXAATbCA MNOMexaMu BOMM3M NMHUIA 3nekTponepedad, B TOHHENsAX W noaBanax, nof
BO34enCTBMEM pernbeda MeCTHOCTN 1 HeBNaronPUATHLIX METEOPOSTOrMYECKMX YCITOBUIA.



6.2. MNMpepocraBnsemas AGOHEHTY MOABWXHAs pagmMoTenedOoHHasi CBA3b B CUITY KOHCTPYKTUBHbIX OCOBEHHOCTEN ceTu
3aBUCUT OT KayecTBa 0b6opyaoBaHNS OnepaTopoB MECTHbIX NPOBOAHbLIX TeNedOHHbIX NHWIA, 060pyaoBaHMS onepaTopos
MEeXAYHapOAHOW U MEeXAYropoaHOW CBA3MN.

6.3. Onepartop 1 Beuwatenb He HECYT OTBETCTBEHHOCTU 3a HEAOCTATKM YCIyr, BO3HUKLINE BCNEACTBUE MCMOSb30BaHMS
AGOHEHTOM HeEWCMNpPaBHOrO, He OTBEYalolero YCTAHOBSIEHHbIM TpPebOBaHWSAM WM He BXOASLWEro B MNepeveHb
pekoMmeHaoBaHHoro OnepaTtopom 1 BewaTtenem AOOHeEHTCKOro obopyaoBaHusi, nnb6o ABGOHeHTCKOro obopyaoBaHMs unu
NPUKMagHoOro NporpaMmMHoOro obecneyeHusi, KOTopble ObINM NU3MEHEeHbl UM MoaMdULMpoBaHbl 6e3 cornacoBaHusa C
npouseogutenem n OnepatopomMm w/unu Belatenem, nubo HACTPOMKM KOTOPLIX HE COOTBETCTBYIOT PEKOMEHAOBAHHbLIM
OnepaTtopom n/unun Belatenem HacTporikam.

6.4.0nepatop 1 Bewatens ocBoboxgalTcs OT OTBETCTBEHHOCTW 3a HecobniogeHue YCNoBUI OKasaHus Ycnyr, B
YaCTHOCTW, HEKOPPEKTHOro ucnonb3oBaHua AbBoHeHToM wu/unu [lonb3oBaTtenem A6GOHeHTCkOro obopyaoBaHus,
HEKOPPEKTHOro ocyLlecTBneHns AkTmBaumm Ycnyru, ocywectsnenns Nnarexa, BO3HUKHOBEHUSI NOMEX, 3aTPYAHSIHOLLNX
npueM curHana, CBA3aHHbIX C MECTOM W YCroBMAM pacrnonoxeHust ABGOHeHTckoro obopyaoBaHusi,  M3MEHEHUN,
UCKaXXEHU ,HapyLLUEeHWI, NepepbIBOB UMM 3a0epXKek pacnpoCTpaHEeHUsl CUrHana, Bbl3BaHHbIX NPUPOAHBIMU SIBNEHUSIMU
(BKIHOYAst COMHEYHY aKTMBHOCTb MMM HebnaronpusTHble MeTeopornornyeckue ycrosus), nonydyeHuss OnepaTtopomMm u
Bewartenem B npouecce noanucaHus AGOHeHTcKoro gorosopa u Pervctpaumm ADOHEHTa HeOOCTOBEPHbIX CBeOeHWUN,
HenpeacTaBneHns AboHeHTom no 3anpocy Onepartopa v Beliatens OOKyMEHTOB, NoaTBepXAatoLMX LOCTOBEPHOCTb
AaHHbIX, nonydeHnss ABOHEHTOM YCrnyr ¢ HapyleHMeM HOpM M TpeboBaHWI 3akoHogaTenbcTBa PP, a Takke ycrnosum
ABOHEHTCKOro JoroBopa, oT3biBa ABOHEHTOM B NUCbMEHHOW hopMe cornacust Ha 00paboTKy NepCoOHanbHbIX AaHHbIX.
6.5. Onepatop n BewaTtenb He rapaHTUPYIOT KOPPEKTHy paboTy MpuKNagHoOro nporpaMmmHoro obecneveHus,
NnocTaBnsieMOro TPETbeN CTOPOHOM W He pekoMeHgoBaHHoro OnepatopoMm U Belwatenem, He oTBe4valT 3a
paboTocnocCobHOCTL CepBEPOB AaHHbLIX YCTAaHOBMEHHbIX B MHEDOPMALMOHHO-KOMMYHUKALMOHHON ceTn «VIHTepHeT», 1 3a
B3aMMOENCTBME NPUKIagHOro nporpaMmHoro obecneveHnss AGOHeHTCkoro obopygoBaHus C  NporpammHbIM
obecneyeHveM TakMx CepBEPOB.

Pasgen IV. MpaBa n 06s3aHHOCTN CTOPOH

CraTtbsa 7. lpaBa AGOHeHTa

7.1. Mony4yaTtb HeobxoaMMyl0 1 OOCTOBEPHY nHdopmaunio 06 Onepatope n Bewartene, pexume mnx pabotbl, obbeme
npefocTaBnsaemMblX YCNyr, BbICTABMNEHHbIX CHETAX 3a OKa3biBaeMble Ycnyrn, o 3oHe pagvonokpbitusa cetu Onepartopa, O
30He MOoKpbITUS CNyTHWKA, NepedHe Ycnyr u TapudHeix nnaHax OnepaTopa u Belwatens, a Takke MHYyH MHGOPMaLuto,
CBSI3aHHYI0 C NpeaocTaBneHnemM Ycnyr.

7.2. Nony4yaTb cyeTa 3a okasaHHble YCnyrn no okoH4YaHnM Pac4eTHOro nepmoga B yctaHoBNEHHOM [1oroBopom nopsigke.
7.3. B ycrtaHoBneHHom OnepaTopoMm u Belwatenem nopsigke M3MeEHsiTb UCMOMb3yeMbll nepedeHb Ycnyr, TapudHoe
npeanoxexve, ysegomms Onepatopa u Bewarens B npegycCMOTPEHHOM HacToOSLWMMK Y CNOBUSIMU MOPSIAKE.

7.4. ADOHEHT BnpaBe BbIPA3WTb CBOE COrfacvMe Wnu oTka3d OT NPedoCTaBieHUA eMy [OCTyrna K ycryram CBsi3u,
OKa3blBaeMbIM ApYrMMuy onepatopamm CBA3M.

OTka3 oT npepoctaBneHnss ADOHEHTY [OCTyrma K ycrnyram CBsi3W, OKa3blBaeMbIM OpPYrMMM ornepaTtopaMy  CBA3W,
odopmniseTca nytem nogadn AboHeHTom OnepaTtopy NMUCbMEHHOIO 3asiBIIEHWS], SBMSAOLLErocs HEOTbEMSIEMOWN 4acTbio
HoroBopa, nMbo MHbIM crnocoboM, ycTaHoBrneHHbIM OnepatopoM. Takow OTKa3 AeWCTBYET C MOMEHTa €ro nosmyyYeHust
OnepaTopom.

7.5. ABOHeHT BnpaBe BbIpa3WTb CBOE COrflacMe C BO3MOXHOCTbIO MCMOMb30BaHWs, B TOM 4ucne, npegocTaBneHusi
OnepatopoMm TpeTbMM nuuam ceefeHun o6 AOOHeHTe B UensiX M criydasx, korga HeobxoOuMOoCTb TaKoro corracus
npegycmMoTpeHa OeyCTBYOLWMMU HOPMAaTUBHO-NPABOBLIMU akTaMu.

ABOHeHT BnpaBe OTO3BaTb AaHHOEe MM cornacve B Mnwboe Bpems nytem HanpaeneHns Onepatopy v Bewartenio
COOTBETCTBYIOLLENO MUCbMEHHOTO 3asiBNIeHUs], ABMSAOLErocd HeoTbeMEMON YacTbio [JoroBopa, nMbo MHbIM Cnocobom,
ycTaHoBneHHblM Onepatopom u Bewartenem. Cornacve cuuMtaetcs 0T03BaHHbIM ABGOHEHTOM C MOMEHTa MNOMyyYeHUust
Onepatopom 1 Belwatenem ykazaHHOrO B HACTOSALLEM MYHKTE 3adBNEHMS.

[MonoxeHnst HaCToSILLLEro NyHKTa NPYMEHSIIOTCS B YacTu, He npoTuBopeyallen n.3.4. HacToALWKMX Y CnoBui.

7.6. ABOHEHT BnpaBe BbIpa3WTb CBOE COrfacve Ha BO3MOXHOCTb MOMAyYeHUs UH(OPMALUMOHHBLIX PacChIfOK, pekrnamMbl oT
Onepatopa, Belatens, B Tom yucrie o ToBapax/paboTax/ycrnyrax v MHbIX oObekTax peknamupoBaHust W/nnm obbekTax
MHOPMUPOBAHUST TPETLUX NKL,, PACMPOCTPAHAEMBIX MO CETAM 3MEKTPOCBA3M, a Takke Ha UCMONb3oBaHWe CBeAeHui 06
AOOHeHTe B UeNsx MpoaBWKEHUs ToBapoB/paboTt/ycnyr/ WHbIX OOBLEKTOB WMHOPMUPOBAHWUS, B TOM 4uche, MNyTEM
OCYLLLECTBMNEHUST NPSAMbIX KOHTakTOB ¢ ADOHEHTOM C MOMOLLBIO CPEACTB CBSA3M, Koraa HeobXoOMMOCTb Takoro corracus
npegycMoTpeHa AeNCTBYIOWMMU HOpMaTUMBHBIMW NPaBoOBbIMKU akTamu. B cnyyae, korga Onepatop, Bewartens sensioTtcs
peknaMmopacnpocTpaHMTensmMmn, corfacmMe Ha MorlydeHne peknambl O3HayaeT cornacve ABOHeHTa Ha norfyyeHue, B TOM
yncne peknambl 0 ToBapax/paboTax/ycrnyrax u nHbIX 06 beKkTax peknaMmMpoBaHUSA TPETbLUX JNLL.

ADOHeHT BMpaBe Bblpa3WTb CBOe corfacue Ha peanu3auuio OnepaTopoM MeponpuATWWA, HanpaBfeHHbIX Ha
NpOTUBOAENCTBUE U NPedOTBpaLLEHME HexenaTenbHbIX BbI30BOB B agpec AGOHeHTa (B TOM 4McCre 3aBepLUeHUs Takmx
HexernaTernbHbIX BbI30OBOB C MpegoCTaBleHNEM OTIOXKEHHOTO 4ocTyna K HUM ABoHeHTa).

AOOHeHT BMpaBe OTO3BaTb [aHHOe MM cornacve B mnboe Bpems nyTem HanpaeneHuss Onepatopy v Bewartenio
COOTBETCTBYIOLLENO MUCbMEHHOTO 3asiBNEHUs], SIBMSAOLLErocs HEOTbEMIIEMOW YacTbio [oroBopa, nMbo MHbIM Cnocobom,
ycTaHoBneHHslM Onepatopom u Bewartenem. Cornacve cunMtaeTcs OTO3BaHHbIM ABGOHEHTOM C MOMEHTA MNOMyYeHUusi
OnepaTtopom 1 Bellarenem ykazaHHOrO B HACTOSALLEM MYHKTE 3asABIEHMS.

7.7. ABOHeHT-hmM3Myeckoe NMUO BMpaBe Bblpa3uTb B ycTaHoBreHHOM OnepaTtopoM nopsigke OTka3 OT MOMyvyeHus oT
Onepatopa nHdopMauum 00 M3MeHeHUN OENCTBYHOLLNX TapudoB Ha Ycnyrm B BUAE KOPOTKOTO TEKCTOBOIO COOOLLEHUS.
Ecnn AGOHeHT-hm3anyeckoe nMuo oTkasancsa oT nonyveHus ot Onepartopa nHdopmaumm 06 M3MEHEHUN OENCTBYHOLLNX



TapucoB Ha Ycnyru B BuOe KOPOTKOrO TEKCTOBOro cOOobLIeHUs M He Bblbvpan WHOW cnocob® nonyyYyeHus OaHHOW
nHcopmaumy, BblbpaHHbIM ABOHEHTOM cnocobom cuuTaeTcs nonyvyeHne unHpopmaumm 06 M3MeHeHUW OEeNCTBYHOLLNX
Tapudos OnepaTtopa Ha Cawrte OnepaTopa.
7.8. AGOHEHT BrnpaBe yka3aTb B KaydeCcTBe ajpeca npenocTaBrneHuss cueta 3a Ycnyrm Onepatopa un Bewatens agpec
3NEKTPOHHOM MOYTbl NMOO NepcoHNUUNPOBaHHYD cuUcTeMy camoobenyxumBaHus Onepatopa. B Takom crniyyae
obsizatenbcTBa Onepatopa n Bewartenss no NpegocTaBneHUIO CcYETa CUYUTAKTCS MOMHOCTBI MCMOSMTHEHHBIMU MO daKTy
HanpaBneHus Onepatopom 1 Belwatenem cyeta no ykasaHHbIM agpecam.
7.9. Bewarenb He ABnsieTCS co3gartenem wunu ydypeautenemM TeneBU3MOHHBLIX MporpaMMm (TenekaHanoB), BellaembiX B
coctaBe [lakeToB, N0O3TOMY ADOHEHT He BrpaBe OTKa3aTbCsl OT pekraMbl, Nofly4aeMol UM B COCTaBE COOTBETCTBYHOLLEN
TeneBM3NOHHON NporpaMmsbl (TenekaHana).
7.10. Tlpn nepBoHa4anbHOM BKITHOYEHUN ABOHEHTOM HEABTOPU30BaAHHOTO ABOHEHTCKOro 000pyaQoBaHMs, OCYLLECTBSETCS
aHanu3 HanuumMs OocTyna K ceTu nepejaum faHHbiX. [locne npoBemeHusa aHanu3da ABGOHEHTY CTaHOBATCS AOCTYMHbI
crnegyolme Buabl aBTopusaumm:

e aBTOMAaTMYeckasi aBTopu3aumsi Npy Hanu4um cetn 3G;

e  aBTOPM3aLMSA NOCPEOCTBOM 3BOHKA B KOHTAKTHbLIN LIEHTP;

e aBTOpM3aUUs NOCPEACTBOM CaMOCTOATENbHON HACTPONKM ABOHEHTCKOrO 060pYyA0BaHNS C NOMOLLIbIO KOHCYbTaLmm

MacTepa-yCTaHOBLLYKA.
Mocne npoBeaeHns npoueaypbl asTopmdaumn ABOHeEHTY 4OCTynHbI Yenyrn Onepatopa u Yenyru Bewarens.

7.11. ADOHeHT BnpaBe nonyyartb nHgopmauumo 06 Ycnyrax, okasbiBaembix OnepaTopoMm, U COCTOSIHUM pacyeToB 3a HUX, a
Takke WHYK WMHGPOPMALMIO B 3MNEKTPOHHOM BuAe C UCNONb30BaHWEM €OWHOro mnopTana rocygapCTBEHHbIX U
MYyHMUMNAnNbHBLIX YCIYr NpY YCNOBUM TEXHUYECKOW peanv3aumnmn Takon Bo3MoXXHOCTU OnepaTopom.

Cratbs 8. O6s3aHHOCTM AGOHEHTa

8.1. o 3akntoyeHnsa JoroBopa npegoctaBute Onepartopy 1 BelwaTtento Heobxoammble 1 OOCTOBEPHbIE CBeAEHMSA O cebe
B obbeme, npegycmoTpeHHOM [loroBopom, U MNOATBEPAMTb WX OOKYMEHTanbHO B COOTBETCTBMM C TpeboBaHUAMMU
AencTBytowero 3akoHogatensctBa P®. B cnyyae u3meHeHus ykasdaHHbix cBegeHun AGOHeHT o06a3aH B CpOK, He
NPeBbLILALWNA LEeCTUAECATM [OHEeN nocrne Takmx W3MeHeHur, npegocTtaBuTb OnepaTtopy u Bewartenio HoBble
AOKYMEeHTarnbHO NOATBEMKAEHHbIE AaHHbIe (NPW 3aka3e JOCTaBKM CYETOB MO BHOBb YKasdaHHOMY agpecy gocTtaska byget
NpoM3BOAUTLCS CO crneaytoLlero nocrne nonyyeHnss Onepatopom u Bewarenem nHgpopmaumm o HOBOM agpece mecsLa).
8.2. MNMonb3oBaTbcsa Ycnyramm B COOTBETCTBUM C AencTByowmumn TapudHbiM nnaHoMm OnepaTtopa u TapudHbIM NAaHoM
Bewartens n HacTtodawmmu Ycnosuamu. He ucnonb3oBaTb Ycnyrn B NPOTMBOMPAaBHbLIX LIENSAX, a paBHO He cosepluaTtb
OencTBui, HaHocsawux Bpen Onepatopy, Bewartenio w/wunu TpeTbum nvuam, B TOM YMCME HE PacnpoCTpaHATb U He
cnocobCcTBOBaTbL  pacnpoCTpaHEHUIO  BPELOHOCHOro  nporpammHoro  obecneyeHuss co cBoero  ABGOHEHTCKOro
obopynoBaHusi, He anbcudmumposaTth IP-agpeca, AGOHEHTCKME HOMeEpa, HE COBepLUaTh AEWCTBUNA, NPENATCTBYHOLLMX
HOpManbHOMY (DYHKLMOHMPOBAHUIO CeTU CBSA3U, 0bopyaoBaHus, nporpammHoro obecnedeHnsa Onepartopa, Bewatens un
TpeTbux nNuy,.

8.3. CBoeBpeMeHHO onnaymBaTtb Ycnyru Onepatopa v Bewartens HenocpeactBeHHo Onepatopy vnnM ykasaHHOMY UM
YNonHOMOYEHHOMY nuly B COOTBETCTBUM C [AEWCTBYHOLMM MOpsSAKoM, MeTogoM onnatel Ycnyr, TapudHbim
npeanoxexHnem (TapndHbiM nnaHom OnepaTtopa u TapudHbiM NnaHom Bewarens) n HacToAWMMN Y CNOBUSMM.

8.4. OcyLecTBNATbL CBOM NpaBa kak ABOHeHTa NMYHO NMBo Yepes3 NpeacTaBuUTeNs, AEACTBYIOLLErNO Ha OCHOBaHNM 3aKOHa
unu goBepeHHoCTU. py 3TOM OOBEPEHHOCTb OT (PU3MYECKOro Nvua AOIMkHA ObITb yAOCTOBEpPEHa HoTapuanbHO nubo
odopMrieHa WHbIM  [OOMYyCKAaemMbiM AEWCTBYIOLLUUM  3aKOHOAATENbCTBOM CMOCOOOM, MO3BOMSAOWMM  OOCTOBEPHO
onpegenuTb akT ee Bblga4v NMLOM, YKa3aHHbIM B JOBEPEHHOCTUW; AOBEPEHHOCTb OT HOPMANYECKOrO N1ua AoImkHa BbiTb
odopmrieHa cornacHo TpeboBaHMsIM 3akoHoaaTenbcTBa Poccuiickon degepaumn. Bce gencteusi, coBeplUeHHble C
ucnons3osaHnem Kogosoro criosa w/vnu nocne naeHTudgukaumm, npouaeHHon B nopsake, onpegeneHHoMm OnepaTopom
n Bewatenem, cumtaloTca npou3BedeHHbIMM OT UMEHM U B UHTepecax AGoHeHTa. [leicTBusA, CBA3aHHbIE C OKa3aHMEM
Ycnyr, cosepleHHble ¢ ABoHeHTCkMM obopyaoBaHMeM, C BKMYeHHoW B Hero SIM-kapTo ABoHeHTa, cuuTaloTcs
COBEpLUEHHbIMU OT UMEHW u B uHTepecax AboHeHTa. [Oencteusa [Nonb3oBatens ABoHeHTa - opuamyeckoro nvua
(vHaMBMAYyanbHOro NpegnpuHMMaTens) no NpegoCTaBNeHUIO AaHHbIX 0 cebe B nopsake u cnocobamm, yCTaHOBEHHBIMMA
OnepaTopom, BKMYas, HO He OrpaHu4YMBasChb, nNytem mx BHeceHus B ECUA, cuuTatoTca genctBuamum ABOHEHTa no
WCMOMHEHNI0  NpedyCMOTPEHHOW 3akoHOAaTenbCTBOM 00S3aHHOCTM NPedoCcTaBnsaATb OOCTOBEPHble CBedeHUs O
Monb3oBatenax AGoHeHTa. B cnyyae okasaHua ABOHeHTYy - opuaunyeckoMy nvdy  (MHOUBMAYanbHOMY
npeanpuHUMAaTErto) ycryr noaBMXHOW paguoTenedOHHOW CBA3U U/UNK yCcnyr NoaBWMXHOW paguoTenegoHHON CBSA3M B
uensix obecneyeHms PYHKLMOHNPOBAHUS MONb3oBaTeNbCKoro obopyaoBaHMs (OKOHEYHOro obopydoBaHus), B KOTOPOM
NCNonb3yeTcst UOEHTUUKALUMOHHBIA MoAynb, AOOHEHT-topuamnyeckoe nuuo (MHAMBUAYaANbHbIA NpPeanpuHMMaTenb)
cornawaetca Ha nepepady OnepaTopy BHeceHHblx B ECUA cBegeHun, ykasaHHbix B n. 8.10 n/wnn 8.11 HactosLwmx
Ycnosun.

8.5. CoobwaTtb Onepatopy v Bewartenio o6 yrtepe, kpaxe, nponaxe SIM-kapTbl, Tak kak AOOHEHT HeceT Bce
obsa3aTenbcTBa No onnaTe Ycnyr, BNOTb 4O MOMeHTa nonyyeHns OnepatopomM oT ABOHEHTa NMCbMEHHOro 3asiBneHus
06 ytpate SIM-kapTbl, BnekyLlero npekpawlieHve obcnyxmBaHusa gaHHon SIM-kaptel OnepaTtopoM u, COOTBETCTBEHHO,
HEBO3MOXHOCTb €€ AarbHeNLWero UCNonb30BaHNs Mo Ha3HaYeHuIo.

8.6. Bo u3bexaHne BO3MOXHOrO BO3HMKHOBEHWS MOMEX W WHOW OMACHOW CuUTyauum ucnonb3oBaTb ABOOHEHTCkoe
obopygoBaHne c cobnogeHMem YCTaHOBIMEHHbIX MNpPaBuil M OrpaHnyeHuMn (B 4YacTHOCTW, C Y4eTOM 3anpeta
MUCNONb30BaHWSA B feTaTenbHbIX annapaTtax, Ha a3Jpogpomax, aBTo3anpaBoyHbiX cTaHumsax (A3C), a Takke Ha
NpeanpuaTUSX, OpraHusaumsx, yuypexaeHusx u B ApYyrnx MecTax, rae CyllecTBYyeT orpaHuyeHue Ha WCMnonb3oBaHue
paguonepenatoLmnx yCTPOUCTB).

8.7. Ncnonb3oBaTtb AnA NOAKMHOYEHUS K ceTu cBA3n ABOHeHTCKoe obopyagoBaHue, COOTBETCTBYHOLLEE YCTAHOBMEHHbIM
HOpMaTMBHbLIM TpeboBaHMAM ANS AaHHOIO B1Aa yCryr CBA3W.



8.8. AGOHeHT o006s3yeTca obecneuntb HEBO3MOXHOCTb AOCTyna TpeTbMX §uL K cogepxauwercss Ha SlM-kapte
3amnpoBaHHOM MHOPMALLMK, COCTaBSAOLLEN KOMMepUeckyto TanHy OnepaTopa, He coBepLlaTh CaAMOCTOATENBHO U HE
npeaocTaBnsATb BO3MOXHOCTb TPETbMM NUuaM coBepluath € 3allmdpoBaHHON UHopMaLmen, cogepxallenca Ha SIM-
KapTe, B TOM 4ucCne, C YHUKanbHbIM aeHTudukatopom aboHeHta cetu (IMSI) n nHameuayanbHbIM KpuntTorpadu4eckum
knodyom  AboHeHTa (Ki) cneaywowme OeWCTBUS:  W3MEHEHWMEe, W3BIIeYEeHMe, KOMUpoBaHWe, pa3MHOXeHMe,
pacrnpocTpaHeHne, MNepeHOC Ha [JpyrMe HOCWUTENW, WHble MNPOTUBOMNPAaBHble AOeWCTBUsi, ADOHEHT o06s3yeTca He
nsrotaenueatb AybnukatoB SIM-kapTbl nnu KapT, codepxawmx uHdopmauuwo ¢ AgByx wunu 6Gonee SIM-kapT, K
obecneynTtb HEBO3MOXXHOCTb Takux AENCTBMI CO CTOPOHbI TpeTbux nuu. B cnyyae HeBbinonHeHWss AODOHEHTOM LaHHOM
065a3aHHOCTY, OH HeceT obsa3aTenbCTBa No onsiate B MOMHOM 06beMe OKa3aHHbIX YCNyr, NOMyYEHHbIX C NCMOSb30BaHMEM
aybnukaTtoB SIM-kapT unm kapT, cogepxalimx nHopmauumio ¢ AByx unm 6onee SIM-kaprT.

8.9. ABOHEeHT-topManyeckoe Nuuo (MHOUBMAYanbHbLIN NpegnpuHuMaTens) obs3aH npegoctaBnaTe OnepaTtopy B TeYeHne
15 pHen co pHa 3aknodeHus [oroBopa cBepeHuss o [lonb3oBatensx Ycnyr AGOHeHTa-topugudeckoro nvua
(vHaMBMAyanbHOro NpeanpuHUMaTens), cogepxaiwme amunum, umeHa, otyecTsa (NpWU HanuMuuw), OaTbl POXAEHMUS,
PEKBU3UTbI AOKYMEHTA, YAOCTOBEPSIOLEro NMMYHOCTb (HaMMeHoBaHue, cepus u HoMep, AaTa Bbigayu, HauMeHOBaHWe
opraHa, BblAaBlIero AOKYMEHT, WUNW KoA nogpasgeneHus), a B cnyvyae cMmeHbl [lonb3oBaTtenen Ycnyr AGOHeHTa -
IOPUAMYECKOTrO Nnua (MHAUBMAYanbLHOro npeanpuHMMmarens) — npegoctaenate Onepatopy u B ECUA cooTBeTcTByOWME
OOCTOBEPHblE CBeAeHus O HoBbiX [lonb3oBatensx Ycnyr AGOHeHTa - topuanyeckoro nvua (MHAMBMOYaNbHOMO
npegnpvHumaTtens)) He nosgHee 15 gHem co gHA nepegayn MM SIM-kapTbl, €CnM MHOE He NpedyCcMOTPEHO
3akoHogartenscTBoM Poccunckon ®epepauun. WHdopmauus o HeJOCTOBEPHOCTM MPedOCTaBIIEHHbIX CBefeHun o6
ABOHeHTe-topmuanyeckom nuue (MHAMBMAyanbHOM npeanpuHMMaTene) w/wnu o nonb3oBaTensx Ycnyr ABOHeHTa-
lopyanMdeckoro  nuua  (MHAMBMAOyanbHOTO  MNpeanpuHMMaTensl)  HanpaBndeTca  TakoMy  ADOHEHTY  yepes
nepcoHnMLMpOBaHHYO cucteMy camoobenyxmeaHns OnepaTtopa, a Takke no agpecy MNeKTPOHHOM MOYThbl, yKkadaHHOMY
B [orosope, ecnn ABoHeHTOM BbibpaH Takow cnocob mpegocTtaeneHuns uHdopmaumm. B cnyyae nameHeHus cocTtasa
cBedeHMn 06 ABOHEHTCKOM HOMepe, WUCMOoMb3yeMOM npu (PYHKLUMOHMPOBAHWM MOMb30BaTENbLCKOro 060opyaoBaHus
(okoHeuHoro obopynoBaHus), agpece ABOHeHTa unn agpece yCTaHOBKU NOMb30BaTENbLCKOro 060pyaoBaHms (OKOHEYHOrO
obopynoBaHusa) M Opyrux CBeOeHUW, No3BONsWMX uaeHTudpuumposate AGOHEHTA WM ero nonb30oBaTeNbCKOe
obopynoBaHune (okoHeyHoe obopynoBaHue), ABOHEHT - lopuamnyeckoe nuuo (MHAMBWAYanbHbIA NpeanpuHMMaTenb)
BHOCUT cooTBeTCTBYtoLme nameHeHns B ECUA B TedeHue 3 (Tpex) paboumx gHen co AHS M3MEHEHUSI TaKUX CBEAEHUN.
8.10. ABOHEHT - opuguyeckoe NUUO (MHAMBMAYanNbHbLIN NpeanpuHMMaTens) 06s3aH BHECTM OOCTOBEPHbIE CBEAEHUS O
Monb3oBaTtensax, 06 mcnonb3yemblx Nonb3oBatenamm ABOHEHTCKMX HOMepax, a Takke O HaumeHoBaHUM AOOHeHTa —
lopyamdeckoro nvua (uHgmBugyansHoro npegnpuHumarens) B ECUA, B oObémMe cBedeHMn B COOTBETCTBUM C
OEeNCcTBYOLWMM 3akoHodaTenscTBoM. [pn BHeceHun B ECUA ykasaHHbIX Bbille cBeAeHWUA ADOHEHTOM - HOPUONYECKUM
nuuom  (MHAMBMAYanbHbIM NpeanpuHMMartenem) Takve CBeOeHUA [OO0MMkHbl ObiTb noaTBepXkaeHbl [lonb3oBaTtenem
Ycnyramu ¢ MCrnornb30BaHMEM €4MHOro noprana rocygapCTBEHHbIX U MyHULMMANbHbBIX YCAYT.

8.11. B cnyyae, ecnu Ycnyrm okasbiBatoTcsd AGOHEHTY - IopUaMdeckomMy nuuy (MHAMBUAyansHOMY NpeanpuHUMarernto) B
uensx obecneyeHms PYHKUMOHMPOBAHUA MOMb3oBaTeNbCKkoro obopyaoBaHMs (OKOHEYHOro obopyaoBaHMs), B KOTOPOM
NCNonNb3yeTca UAEHTUPUKALMOHHBLIN Moaynb, ADOHEHT - opugudeckoe nuuo (MHAMBMAYaNbHbLIN NpeanpuHUMaTErb)
06sa3aH BHecTn B ECUA pocTtoBepHble cBegeHuss 06 ABOHEHTCKOM HOMepe, UCMOoNb3yeMOM Mnpu (PyHKLMOHMPOBaHUU
nonb3oBaTenbCcKoro obopygoBaHusa (okoHeyHoro obopygoBaHusl), agpece AOGOHeHTa wnu agpece yCTaHOBKU
nonb3oBaTenbCKoro  0bopyaoBaHWs  (OKOHevyHoro  obopydoBaHMs) W OpyrMe  CBefeHus,  No3Bondwme
naeHtTucpmumpoate AGOHEHTa MM ero nonb3oBaTenbckoe obopygoBaHME (OKOHEYHOe 0OopyaoBaHWE), B Mopsiake,
YCTaHOBMEHHOM [OEWNCTBYHOLIMM 3akoHodaTenbcTBoMm. OnepaTtop okasbiBaeT Ycnyrn ADOHEHTY - HOpUOUYECKOMY Nvuy
(vHoMBMAaYyanbHOMY NpeanpuHUMaTErto) B Lensax obecrneveHns yHKLMOHMPOBaHUA NOMb3oBaTeNbCKOro obopyaoBaHus
(okoHeuyHoro obopyaoBaHust), B KOTOPOM UCMONb3yeTCst MAEHTUMUKALNOHHBIA MOAYMb, TOMBKO MPU YCNIOBUN BHECEHWS
OaHHbIX cBegeHunn B ECUIA B cpoku, yCTaHOBMEHHble OEWCTBYHOLMM 3akoHodaTenbcTBoM.8.12. AGOHEHT 006s3yeTcs
nonyyatb Ycnyrm TONbKO ANS JIMYHOrO MPOCMOTPa WM TONMbKO Ha Tepputopum P®. Ecnv nHoe He npeaycMOTpeHo
HacToAwMMM YcrnoBuamn, ADOHEHT BMpaBe OCYLLECTBMATb MPOCMOTP TEMEBU3NOHHBLIX MPOrpaMmM TOMbKO B KMMbIX
NMOMELLIEHMSAX, KOTOPbIE HE UCMONb3YTCA ANA NpeanPUHUMATENBCKON UM MHON KOMMEPYECKON OeATENbHOCTMY.

8.13. AGOHeHT NpuHUMaeT Ha cebsa Becb puck npocmoTpa [NakeTa (BknoYas BO3MOXHYK HEOOX0OAMMOCTb CObMoaeHUs
PEXUMOB NPOCMOTPA: OrpaHUYEHNSI MO BO3PACTY; NCUXMYECKOMY COCTOSIHUIO U T.M.), @ Takke CornawaeTcsa C BO3MOXHbIM
nosiBNeHNEM oLNBOK, TEXHUYECKUX COOEB UM TEXHONOMMYECKMX NEPEPLIBOB B MPOLECCE OKa3aHUs YChyr.

8.14. AGOHeHT 00si3yeTcss goBoouTb A0 cBefeHus [lonb3oBatenen ycnoBusi ADOHEHTCKOrO [OoroBopa B LEensax
Haanexallero okasaHus Ycnyr.

8.14. ABOHeHT, 3aknoyas [oroBop, MOATBEpPXOaeT, YTO OH [OEeNCTBYEeT B CBOEM WHTEpEece, M OCHOBHOW LEfbH
YyCTaHOBMNEHUS AenoBbiX OTHoWweHun ¢ OnepaTopom sBRsieTcsa nonyveHne Ycnyr. B nHom cnyyae B Lensix UCMONIHEHUS
TpeboBaHuit PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-03 «O npoTuBogencTBUM neranusaumm (OTMbIBaHWUIO)
OOXOA0B, MOMYYEHHbIX MPECTYMHbIM NyTeMm, U (PUHAHCMPOBaHWIO Teppopu3may AOOHEHT obs3aH coobwuTe 06 3TOM
OnepaTtopy npu 3aknoveHmmn [Jorosopa.

8.16. AGoHeHT, 3akntovas [loroBop, BbipaxaeT CBOE corfnacue Ha 3anpoc (coop/oBGHOBREHNE), nonyyYeHne u o6paboTky
OnepaTtopom u BewaTtenem cBedeHuWi M [aHHbIX, BKoYasi cBegeHust 06 ADGOHeHTe, Heobxoaumble Onepatopy U
Bewarento, B TOM Yncne (HO He OrpaHMYMBasCh) B Liensax ucnonHeHnss Onepatopom 1 Belatenem BO3NoXeHHbIX Ha HUX
HOPMaTUBHbIMW MPABOBLIMM aKTaMn 006583aHHOCTEN (B YaCcTHOCTU B cdhepe NPOTMBOAENCTBUS ferannsauun (0TMbIBaHMIO)
O0X0J0B, NOMYYEHHbIX NPECTYMHbLIM NYTEM, U (hHAHCUPOBaHWIO Teppopuama). 3anpoc (cbop/oOHOBMNEHUE) 1 NonyyYeHne
yKa3aHHbIX CBEAEHWUI U faHHbIX MOXET ocyllecTBnAaTbcs Onepatopom n BelwaTtenem, B TOM YMCne U3 rocyaapCTBEHHbIX,
MYHULMNAMNbHBIX U UHBbIX MHAOPMALMOHHBLIX CUCTEM U PECYPCOB.

8.17. AGOHeHT, 3akniovas [oroBop, NoaTBeEpXOaeT, YTO OH He SABNSAETCA WMHOCTPaHHbIM MYyONUYHBIM LOMMKHOCTHbLIM
NUUOM, ero cynpyrom(-on), 6rnmMsknum poaCTBEHHUKOM (POLACTBEHHWKOM MO MPSMOM BOCXOASLWEN U HUCXOASALLEN NUHUK
(poautenem n pebeHkoMm, genyLukon, 6abyLIKOA U BHYKOM UM BHYYKOW), MOSTHOPOAHBLIM (-O) U HEMONTHOPOAHBLIM (-OM)



BpaToM 1 CecTpou, YCbIHOBUTENEM U YCbIHOBMEHHBIM), AOMKHOCTHBIM NULOM NYBNNYHBIX MEXAYHAPOAHbIX OpraHM3auun,
NUUOM, 3amellarolimx (3aHMMaloLlWmMX) rocyaapcTBeHHble O0mkHOCTM P®, pgomkHocTu uneHoB CoBeTa AMPEKTOPOB
LleHTpanbHoro 6GaHka P®, pomkHOCTM deaepanbHOM rocygapCTBEHHOW Cryxbbl, HasHayeHwe Ha KoTopble WU
ocBObOXaAEHME OT KOTOpbIX ocyllecTBnsatoTcsa NpesunaeHTom PO nnn MNpasutensctsom PO, nomkHocTn B LleHTpansHoM
b6aHke P®, rocygapCTBEHHBLIX KOPMOpauMsiX M WHbIX OpraHu3auusix, cos3gaHHbix P® Ha ocHoBaHum depeparnbHbIX
3aKOHOB, BKITHOUEHHbIE B MepeyvHn OOIMKHOCTen, onpegensiemble MNpe3angeHTom PO. B uensax vcnonHeHus TpeboBaHui
depepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBOAenCTBMM neranusaumm (OTMbIBAHWIO) [OOXOLOB,
NOMy4YeHHbIX NPECTYMNHbIM NyTeM, U (pPMHAHCMPOBaAHUIO Teppopuamay» B crnydae ecnun AGOHEHT OTHOCUTCS K OOHOW K3
YKa3aHHbIX KaTeropui nuy npu 3aknodeHnn [oroBopa w/vunn BO BPEMS €ro  UCMOSIHEHWUs, TO OH 00s3aH
He3ameanuTenbHO yBegoMuTb 006 aToM OnepaTtopa, a Takke MNpPefoCTaBUTb BCHO HEOOXOOAUMYK OOMOSNHUTENbHYHO
NHOPMALIMIO, OTHOCALLYIOCS K AaHHOMY akTy.

Cratbsa 9. NpaBa OnepaTtopa n Bewarens

9.1. OnpenendaTtb yCrnoBusi OkazaHus Ycnyr, B TOM yucrne TapudHbix NnnaHoB, NOCPeaCcTBOM BBeAEHMS HOBbIX TapuHbIX
nnaHos/Ycnyr u/unm BHECEHUSI U3MEHEHMS1 B OENCTBYIOLWME YCNOBUS OkasaHusa Ycnyr/Tapudbl B npeaycMOTPEHHOM
HacToALWMMM YCNoBMAMU NMOPSAAKE.

9.2. MNMpuoctaHaBnNuBaTtb okaszaHue Ycnyr B cnydyae HapylweHus AGOHEHTOM NOMOXeHW HacToAwmx Yenosun (Jorosopa),
B TOM 4YMCIe HapyLLIEHNs CPOKOB onnaThl YCNyr, a paBHO npu HecobnogeHum AGOHEHTOM HOPMAaTUBHbBIX MPaBOBbIX aKTOB
B obnactu CBs3M - BMAAOTb A0 YCTpaHeHWs HapylweHui. [procTaHoBneHWe oOKas3aHus yCryr AONns HYXd OpraHoB
rocy4apCTBEHHOWN BracTu, Hy»x4 00OpOHbI CTpaHbl, 6e30MacHOCTN rocydapcTea u obecneyeHns mpaBonopsigka, a Takke
ONsl HYXO WHbIX FOCYAapCTBEHHbIX OPraHOB, OPraHoOB MECTHOro CaMOYMNPaBIiEHWs U OpraHv3auui B crnyvae, ecrnu
(PUHaHCMPOBaHNE OKa3aHWs [OaHHbIX YCIyr OCYLIECTBRSETCH 3a C4yeT CpeacTB OloaxeToB OGHOOKETHOM CUCTEMBI
Poccuiickon depepauum, ocylecTnseTcs B nopsake, yCTaHOBNEHHOM 3aKOHOAATENbCTBOM O CBA3MW.

9.3. Bewartenb BrpaBe MNpMOCTAHOBUTbL MpegocTaBrieHne ABOHeHTY Ycnyr ©e3 kakon-rmbo kommneHcauuu B criyyae
Heonnatbel AboHeHTOM Ycnyr Bewartens. BewaTene npuoctaHaeBnuBaeT oOkadaHue Kakmx-nnbo Ycryr ¢ MoMmeHTa
OKOHYaHUSA OMNnavyeHHoro nepvoga okasaHua Ycnyr Bewartens oo momeHTa BHeceHuss AGOHeHTOM nmnatbl 3a Ycnyru
Bewartens Ha odepegHon nepuog. o wucteyeHun 9 (OeBsatn) mecsaues, B crnydyae Heonnatbl ABOHEHTOM Ycnyr
BewaTtens, Bewartenb BnpaBe B OQHOCTOPOHHEM MOPSAKE OTKA3aTbCA OT MCMONHEeHMs ABOHeHTCKOro gorosopa 6es
npenBapuTENbHOrO YBEAOMIIEHMS UK KAKON-NMOO KOMMeHcaunm.

9.4. B cnyyae HeucnonHeHust ADOHEHTOM 00s3aTenbCTB MO onnaTte Ycnyr B CPOKM, yCTaHOBMEHHble B [loroeope,
OnepaTtop w/unu Bewartenb Bnpaee B3biCKaTb 3a40/PKEHHOCTb MO UCMOJNTHUTENBHON HAaANUCK HoTapuyca.

9.5. lNpwn ypesBblYalHbIX CUTYaLMAX NPUMPOOHOro M TEXHOreHHoro xapakrepa Onepatop w/wnn Bewartens B nopsgke,
onpeaeneHHOM 3aKoHOAaTeNbCTBOM, BNpaBe BPEMEHHO NPeKpaTUTb UMM OrpaHNyYnTb okasaHue ycnyr. YNOnHOMOY€EHHbIe
rocygapCTBEHHbIE OpraHbl B COOTBETCTBUM C 3akoHogaTensctBoM Poccuiickon degepaumm wMeT MNpaBo Ha
npuopuTeTHOEe nonb3oBaHue Ycnyramu Onepartopa n Ycnyramu Bewatens.

9.6. OnepaTop BrpaBe HanpaBnATb MHgopMauuo 06 Ycryrax M O COCTOSIHUM pacyeToB 3a HUX, a TaKKe MWHYH
NMHOPMALMIO B 3NEKTPOHHOM BMAE C UCMOfMb30BaHWEM e4MHOro noprana rocyAapCTBEHHbIX U MyHULMNAMNbHbBIX YCAyr
npu YCNOBUM TEXHNYECKOW peanu3aunmn Takon BO3MOXXHOCTH OnepaTtopom.

9.7. Mpw okazaHMM TenemaTu4eckux ycnyr, ycryr no nepegaye AaHHbiXx ABOHEHTY-rpaxgaHuHy 6e3 B3nmaHus nnatbl B
YacTu npegocTaBneHWs Joctyna K caWtam B ceTu "VIHTepHeT", UH(OpPMaUMOHHLIM cucTemMaMm W nporpaMmmam Ang
9MNEKTPOHHBIX  BbIYUCAMTENbBHBIX  MalUWH, BKMOYEHHBIM B MEpeYeHb OTEYECTBEHHbIX COLMANbHO  3HAYUMbIX
MH(OPMALIMOHHBIX PECYPCOB, B LIENsX NOATBEPXAEHUsI rpaxaaHcteBa Poccuiickon ®enepaumn ABGOHeHTa-rpaxxgaHnHa
Onepatop BnpaBse ucnonb3oBatb ECUA npu Hannuum y ABGOHeHTa-rpaxaaHuHa nNoATBEepXXOEHHOW y4eTHOW 3anvcu B
cucteme.

9.8. lMpu okazaHMM UHDOPMALMOHHO-CNPaBOYHbIX ycnyr OnepaTtop BnpaBe MpPOM3BOAWUTb huKcaumio obpalleHus,
cofepxaHus Takoro obpalieHnsa un pesynbrtarta Takoro obpaileHus AboHeHTa unu lNMonb3oBatens no nwobomy kaHany
cBA3M B Nobom Brae (3annck pasrosopa ¢ AGOHEHTOM, 3annce TenedoHorpamMmmel, 3anncek gencTeun AboHeHTa 1 gp.).

CraTtbsa 10. O6sa3aHHocTM OnepaTtopa 1 BewaTtens

10.1. MNpepocTtaBuTb ABOHEHTY Npu 3akntoyeHnn [loroBopa HeEOOX0AMMY 1 JOCTOBEPHYIO MHGOopMaumio 06 Ycnyrax, ux
nepeyHe N YCnoBusix okasaHus, O peKkBU3UTax AEUCTBYIOLMX NMULEH3NA, HA OCHOBaHUWM KOTOPbLIX OKasblBalTCA Ycnyruy,
TapuHbIX NnaHax, Nopsiike 1 YCnoBusax onnaTbl Ycnyr, 30He pagnonoKpbiTUa ceTn U 30He NOKPLITUS CYTHYKA, a Takke
WHYI0 MHpopMaLmio, NpegyCMOTPEHHYI0 AeNCTBYIOWNM 3akoHo4aTeNnLCTBOM PO.

10.2. MopgkntounTb ADOHEHTa K CBOEW CETU CBA3N, BblAeNnTb AGOHEHTY B MONb30BaHWE Ha nepuog gencteus [Jorosopa
AOOHEHTCKUIA HOMEP W/UNU YHUKanNbHbIA KOO VAEHTUdUKAUUM N oka3biBaTb AOOHEHTY Ycrnyrm B COOTBETCTBUM C
3akasaHHbIM UM no [JoroBopy nepeyHem n o6bemMom.

10.3. OpraHuszoBaTb OecnnaTHOE W KPYriocyTOYHOE KOHCYNbTUPOBaHME MO BOMpPOCaM MOMb30oBaHMs Ycnyramu wu
pacyeToB 3a Ycnyru, B T.4. NpefocTaBnaTth MHdopmauuio o Tapudax Ha Ycnyru, 3oHe paguonokpbiTua cetn, 3oHe
MOKPbITUSI CYTHWMKA, HacTponkax ADOHEHTCKOro obopygoBaHus Ans nofb3oBaHus Ycnyramm Onepartopa v Ycnyramu
Bewarens, coctosiHum Jluuesoro cyeta AGOHEHTa M O 3a40JPKEHHOCTU MO onyiaTte YCnyr.

10.4. MNMpepocTtaBnuTe AGOHEHTY BO3MOXHOCTL KPYrOCyTOYHOro 6ecnnaTHOro Bbi3oBa 3KCTPEHHbLIX ONepaTUBHbLIX CIy0, B
TOM 4YKChe: NOXapPHOW OXpaHbl, MUNULWW, CKOPOA MEAULIMHCKOWA NMOMOLLM, aBapuAHOW ra3oBOK CryXObl - NOCPEeACTBOM
Habopa HoMepa, e4MHOro Ha BCcel Tepputopumn Poccun anst Kaxkaon aKCTPEHHOW ONepaTUBHON CIYXOb.

10.5. BbicTaBnsaTb ADOHEHTY cyeTa 3a OKasaHHble YCnyrm Ha OCHOBaHuM nokasaHum ACP OnepaTtopa M nporpammMHoO-
annapaTtHbIX CpeacTB, ucnonb3yembix Bewatenem, B nopsake, nNpegycCMOTPEHHOM HacTOAWMMU  YCROBUAMU W
HoroBopom, No peksusnTam, ykazaHHbiM AGoHeHTOM B [JoroBope.

10.6. B oTHoweHun ADOHEHTOB — HOPUOANYECKMX §UL (MHAMBUAYalbHbIX npeanpuHumaTenen) Onepatop 00si3aH
NpoBepATb CBeAeHus1, ykasaHHble B n. 8.10. HacToAwmx Ycnosun. Ecnn Takne cBegeHnsa OTCYTCTBYIOT UM HE ABMSAIOTCSA



JocTtoBepHbiMK, OnepaTop 0653aH He oOkasbiBaTb B OTHOLWEHMM AaHHOro ADOHEHTCKOro HoMepa YCnyru, 0 4Yem
yBegomnsaeT ABoHeHTa - lopugudeckoe nuuo (MHAUBMAYanbLHOro npeanpuHUMaTtens), U B criydae OTCYTCTBUSA OTBeTa B
YCTaHOBMEHHbIN CPOK UCKMoYaeT n3 [loroBopa ykaszaHHbIn AGOHEHTCKMI HOMEP, BblAeneHHbIn OnepaTtopom.

10.7. NpuHMMaTb HEOOXOAMMbIE OPraHU3aUMOHHbIE Mepbl AN1S 3aLWTbl NePCOHanNbHbLIX AaHHbIX AGOHeHTa 1 cobnodatb
WHblE yCTaHOBMNEHHbIE TpeboBaHMs K 0becneyeHno KoHUaeHUMansHoCTn ceeageHnii o6 AboHeHTe.

10.8. Cobnopatb ycrtaHoBneHHble OnepatopoM K Bewatenem cpoku M MNOpSOOK YCTPaHEHUA HeucrnpaBHOCTEN,
NpensTCTBYOLLMX NoMnb3oBaHuio ycnyramm Onepartopa v ycnyramm Bewartens.

10.9. Onepatop 1 BewaTens ocBoboXaar0TCs OT OTBETCTBEHHOCTM 3a HEUCMOMHEHNE UNN HEHaAEXallee UCMNONHEeHne
NPUHATBLIX Ha cebs obasaTenscTB no oroBopy, ecnn nx HEUCMOSNTHEHVE UMW HeHagnexallee UCMOMHEHNe Npou3oLuUso
BCNeACTBUE OOCTOATENLCTB HEMPEOAONMMON CUIbl UMK B CBA3W C AeNCTBUSMU ABOHEHTa.

10.10. hdpopmaunms o 3akntoveHHbIx [JoroBopax npegoctaBnsieTcd ABOHeHTy cnocobom, onpegeneHHeiM OnepaTtopom -
yepes3 NepcoHMMULUPOBaHHYKD cucTemy camoobenyxmnBaHua Onepatopa, a Takke MO agpecy SMEKTPOHHOW NOoYThl,
ykasaHHomy B [loroBope, ecnu A6oHeHTOM BbIGpaH Takom cnocob npeaocTaBneHmns MHopmauuu.

10.11. B cnyyae npuBnevyennss OnepatopoM u(unu) BelwaTtenem Tpetbero nuua gns ocywiecterneHns ¢ AGOHEHTOM -
OOIMKHUKOM B3aMMOAENCTBUSI MO BO3BpaTy NPOCPOYEHHOW 3agormkeHHocTn, Onepatop u(vnn) Bewatens, unu nuuo,
aencreytoulee oT umeHn OnepaTopa/Bewatena n (unu) B nHtepecax Onepatopa/Beluatens, yBegomnsieT o6 3ToMm
ABOHEHTa - [OMKHWKA B TeyeHue Tpuauatu paboumx OHEeW nyTem HanpaefeHuss no noyte OeCKOHBEpPTHbIM
OTMNpaBneHMeM Unmn NpocTbiM MMCbMOM COOTBETCTBYIOLLEIO YBEAOMITEHNS.

10.12. lNpun okasaHWM TenemaTuyecKux ycrnyr, ycnyr no nepegade AaHHblx OnepaTtop 00s13aH OkasbiBaTb YcCnyru
AGOHeHTY-rpakgaHnHy 6e3 B3MMaHWsi nnatbl B 4acTWU NpefocTaBlieHus [octyna Kk cantam B cetu "MHTepHet",
NHOPMALIMOHHBIM CUCTEMaM U MporpaMmamM AN 3NEKTPOHHbIX BbIYUCIMTENBHbIX MaLUWH, BKMOYEHHBIM B NepedveHb
OTEYECTBEHHbIX COLUMANbHO 3HAYUMbIX WMHPOPMALMOHHBIX PECYpPCOB B MOpsAOKe, Ha YCroBUAX M cnocobamu,
YCTaHOBMEHHbIMU OENCTBYHIOLLUM 3aKOHO4ATENbCTBOM O CBSA3M.

Paspen V. PacueTbl

Crtatbs 11. Tapudnbl (ueHbl) Ha Yenyrm

11.1. Tapudbl Ha Ycnyrm yctaHasnmeatoTca OnepaTtopom u Bewatenem camoctoaTensHo B TapudHbix nnaHax. MNopor
coeguHeHus, EguHnua Tapudmkaumm Yenyr n nopsagok onnatbl HEMOMHOW EAvHuMubl Tapudumkaumm ycTaHasnmBaloTcs
OnepaTtopom camocToaTenbHO B TapudHbix nnaHax. Kpome Toro, B TapuHbIX nnaHax cogepxaTcs CBEAEHNS O CPOKE U
TeppuTopum ero gencteus. lNMopsgok Tapudmkaumm coegmHeHnn B PoymuHre pasmellaeTcs Ha cante Oneparopa.

11.2. ViHdbopmMauma o pencTByromMX M HoBbIX TapudHbix nnaHax Onepatopa u TapudHbix nnaHax Bewatens
npeaocTaBnsieTcss B Mectax paboTtel ¢ AGOHEHTaMn 1M pO3HMYHOW peanusaumn ToBapoB u Ycnyr Onepatopa, a Takke
MOXeT pacnpocTpaHaTbcss Onepatopom u Bewartenem nHbimmn cnocobamu, B Tom 4mcne Ha Cante.

11.3. MNpwn 3akntodeHun Jorosopa B COOTBETCTBUM C HACTOAWMMU YcnoBusamu ABOHEHT ykasbiBaeT BbibpaHHOe um 13
npeanaraembix Onepatopom 1 Bewarenem TapudHoe npeanoxeHune, yCnoBus KOTOPOro npegycMaTpuBaloT oka3aHue
Ycnyr OnepaTtopa u Bellatensa ogHoBpeMeHHO U BKMoyarT B ceba TapudHbii nnadH OnepaTtopa v TapudHbIA nnaH
Bewarens. MNpu aTom BbiIopaHHoe AGoHeHTOM TapudHoe npeanoXxeHne CTaHOBUTCS HEOTbEMITEMOM YacTbto [loroeopa.

Crtatbs 12. MeToAbl pacyeToB

12.1. TpyMeHUMBbIA NpU OKasaHuM YCryrn MeToh pacyeToB ykasbiBaeTcsd B [loroBope w/unu TapudHom npegnoxeHuu
(TapudHoe npegnoxeHue BkoyaeT TapudHbin nnaH Onepatopa u TapudHbin nnaH Bewatensa). OcHoBaHus
npuMeHeHUs MeToda pacdeToB onpefenstoTca OnepaTopom u Belwartenem u yctaHaBnusaloTca B TapudHbIX nnaHax, a
Takke JOBOAATCS A0 cBefeHust AGOHEHTa MHbIM CNOCOOOM.

12.2. Hacrosuwumu YcnosusamMu ycTaHaBnmBaeTcs, 4To 3a Ycnyrm OnepaTtopa u BewaTtenda Moryt npuUMEHSTLCH
aBaHCOBbIN UITN KPeaAUTHLIN MeToAbl pacyeToB.

12.3. ABaHCOBbI MeToA pacyeToB. [Ipy aBaHCOBOM MeTode pacyeToB YCNyrn okasbiBalTCs B 06bemMe BHECEHHbIX
ABOHEHTOM AeHexHbIX cpeactB. ABOHEHT OO0 Havana okasaHus Ycnyr BHOCMT Ha JlvueBow cuyeT aBaHC (nnatex),
obpasyrowun Ha JlnueBom cyete onpegensembii Onepatopom M Bellatenem nonoxuTenbHbI ocTaTtok. PacuyeTbl ¢
ABOHEHTOM MNpPOM3BOAATCA 3a (PaKTUYEeCKM OKasaHHble B PacyeTHOM nepuoge Ycrnyru, ¢ y4eTOM BHECEHHOW paHee
CYMMbI aBaHca.

CymMbl aBaHCOBbLIX MnaTtexen onpegenstoTcs camum ABOHEHTOM, Mcxoas M3 npeanonaraeMoro obbema noTpedneHus
3aKasblBaeMbIX Ycnyr u BbibpaHHoro TapudHOro npeanoxeHus.

B cnyyae, ecnv aTo npeagycMOTPeEHO ycrnoBusiMu BblopaHHoro AGoHeHTom TapudHoro npepnoxeHusi, AGOHEHT BHOCUT
nepBbIi aBaHCOBhLIN NaTeXx B YCTAaHOBMEHHOW TapudHbIM NpeasnoxeHmem cymme, nocne yero OnepaTtop obecnevmBaeT
JOCTYyn K CeTU NOABWXHOM CBA3W U BelaTenb HauynMHaeT okasaHue Ycnyr.

Bos3o6HoBReHNe npegoctaBneHns Ycnyr nocne nepvoga WX HeoKasaHws B CBA3W C OTCYTCTBMEM Ha JlnueBom cuyete
MONOXMNTENbHOrO OcTaTka MNpPOU3BOAUTCHA MOCne MOCTYyNneHus Ha cveT unm B kaccy Onepatopa wnm B Kaccy
YNOMHOMOY€EHHOrO NnLa 04epeaHOro aBaHCOBOro nrartexa, obpasyoLwero NoNoXUTENbHbLIN OCTaToK Ha JlueBom cueTe.
Onepatop u Bewartenb B uenax obecnedeHus wucnonHeHnss AbBoHeHTOM o06sa3aTenscTB no [oroBopy Bnpase
yCTaHaBNMBaTb HECHWXaeMbIi MONMOXMUTENbHbIA OCTaToK Ha JlnueBom cyeTe AOOHEHTa B 3aBUCMMOCTM OT MEPEYHS,
obbema Ycnyr n TapudHoro npegnoxeHus, BblopaHHoro AGoHeHToM. Bo3obHOBNEHME npegocTaBneHus Ycnyr nocne
nepvoda MX HeokasaHusi B CBA3M C OOCTUXKEHMEM ocTaTka Ha JlMueBOM cyeTe HeCHWXaemoro ypoBHSI NMpOU3BOAMTCA
nocne nononHexHus JivueBoro cyeta AOOHEHTA [0 CyMMbl, MNpPEBbILIAOWEN YPOBEHb HECHUXAEMOro ocTaTka.
MHdopMaLmio 0 HECHUXKAaeEMOM MOMNOXUTENBHOM ocTaTke ADOHEHT MoXeT nony4ntb y Onepartopa u BelwaTens.

12.4. OnnaTta Ycnyr nocpeacTBOM OTNOXEHHOro nnatexa (KpeguTHbIM MeTopd pacyeTtoB). [lpu onnate Ycnyr
NnocpeacTBOM OTIIOXKEHHOro nnartexa AGOHEHT MpoM3BOAWUT OMfaTy 3a (akTUYecKkM OkaslaHHble Ycnyrn B PacyeTHoM



nepuoae B COOTBETCTBUM C HacToswumm Ycenosuamu n lorosopom. Onnata npomM3BoaUTCH B COOTBETCTBUU C NEpPEYHeM,
obbemoM noTpebneHHbIx AGOHEHTOM Ycnyr 1 BelGpaHHbIM TapudHbIM NpeanoxXeHneM.

VcnonHeHne o6s3aTensCTB MO onnate akTuyeckn okasaHHbiXx Ycnyr obecneumBaetcd BHeceHMeM ABGOHEHTOM
OEHeXHOW cymmbl B pasmepe, onpegensemom Onepatopom un Bewatenem B TapudHbix nnaHax. B cnydae
HeucnonHeHnss AGOHEHTOM 00s3aTenbCcTB NO onfarte okasaHHblx Ycnyr, Onepatop v Bewartenb BnpaBe HanpaBuTb
BHECEHHbIE B KayecTBe obecnevyeHns geHexHble CpeAcTBa Ha noraweHne obpa3oBaBLUENCS 3a40MKEHHOCTY.

Cymma Kk onnaTte 3a pakTMyeckum OkasaHHble YCnyru, onpepensietcss Ha OocHoBaHuu nokasaHui ACP Onepatopa u
nporpaMmmHo-annapaTHbiX CPeACTB, UCMoNb3yeMbix BewwaTtenem.

OnepaTtop n Bewartenb Bnpaee ycTaHaBnuBaTb NMMUTHI (Npedenbl) KpeauToBaHus B uenom ans Jluesoro cyeta
ABoHeHTa u/vnn gnsa ogHoro AGOHEHTCKOro HoMepa 13 BblaeneHHbIXx AGOHEHTY no ogHomy [loroBopy, Npy OOCTUXEHUU
koTopbix Onepatop u Bellatenb nMeeT NpaBo OrpaHUYMTL UNKU NPeKpaTUTb OkazaHue Ycnyr no Jluuesomy cueTy mnm
TakoMy ABOHEHTCKOMY Homepy (ABOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/WMW BbICTaBWUTbL BHEOYEPEOHOW CHeT 3a
daKkTnyeckn okasaHHble YCnyru, KOTopbl AOMKEeH OblTb OnMnayeH B CPOK, yKasaHHbI B cyeTe. BHeouepegHon cuet
MOXeT ObiTb BbICTaBMEH 3a Nepuo BpeMeHW, MpPOOOIKUTENbHOCTBIO MeHblle PacyetHoro nepuoga. [pu He
NOCTYyNNeHNUN B CPOK Ha cdeT mnm B kaccy Onepatopa unvM B Kaccy YMNOMHOMOYEHHOrO nuua OEeHEeXHbIX CPencTs,
OOCTaTOYHbIX AMsi onfaTbl okasaHHbiX Ycnyr, Onepatop u Bewartenb BnpaBe orpaHndnte O6bem npefocTaBnisembix
Ycnyr unm nonHOCTbI0 MpeKkpaTuTb NpedocTaBreHne YCnyr 40 NOCTYNIIEHNss COOTBETCTBYIOLUX AEHEXHbIX CpeacTB Ha
cyeT unm B Kaccy OnepaTopa unm B Kaccy YMNONHOMOYEHHOro nuua. Pasmep numnta (Npegena) KpeaMToBaHUS MOXET
onpegenatbeca OnepaTtopom (B YacTu ycnyr Onepartopa) n/wnm BewaTenem (B yactu ycnyr Belwartensi) B 3aBucMMocCTu
OT nepeyHs, obbema u ctoumoctn (TapudHoro NpeanoXeHns) CNonb3yembiX YCRyr U UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT unu B kaccy Onepatopa wvnvM B Kaccy YMOSMIHOMOYEHHOrO fvua W3MULLHUX CYMM,
ynnayeHHblx ADOHEHTOM MO BbICTABMEHHOMY CYETY, yKasaHHble W3MULIHWE CYyMMbl UCMONb3YOTCA AN pacyeToB 3a
Ycnyru, okasaHHble OnepaTtopom u/unu Bewarenem 3a nHon PacyeTHbii nepuog.

12.5. Onnata Ycnyr MoXeT NpoM3BOAMTLCSA NOCPEACTBOM COYETAHMSA aBaHCOBOIO M OTIIOXKEHHOrO nnarexa.

Cratbsa 13. CueT 3a Ycnyru

13.1. OnepaTtop n Bewartenb exemecayHo B TeueHue 5 ([19T1) kaneHgapHbIX AHEW C MOMEHTa OKOH4YaHus PacyeTHoro
nepuoda BbicTaBngeT AOGOHEHTY cyeT B COOTBETCTBMU C BblIOpPaHHbIM TapudHbIM NpeanoXeHneM, 3aka3aHHbIM
ABOHEeHTOM nepeyHem M obbemom Ycnyr Ha ocHoBaHuwm nokasaHun ACP OnepaTopa n nporpammHo-annapaTtHbIX
cpeacTB, ucnonb3yembix Bewartenem. CueT sBnseTca nogTBepxaeHneMm dakta M obbema okasaHHbIX Ycnyr 3a
PacueTHbIn nepuroa.

13.2. Cymmbl K onnaTe, HauyucreHHble 3a okasaHHble Ycnyrn Onepatopa n Ycnyrm Bewartens, ykasblBalOTCa B cyeTe
OTAErbHO.

13.3. B Teuenne 10 (OecdAtn) paboumx gHen ¢ mMomeHTa OkoHYaHus PacyeTHoro nepuoga OnepaTtop u Bewatenb
obecneumnBatoT npegoctaBneHve ABOHEHTY cyeTa B nopsake n cnocobom, onpegeneHHsim B [loroBope. B cnyyae ecnu
ABOHeHT—M3nyeckoe nNuUO He cornacosan B [oroBope WHoOW crnoco® MpedocTaBreHus cyeTa, COrfacoBaHHbIM
cnocobom M agpecoM MpefocTaBneHUst cyeTa cuuTaeTcs nonyyeHue cyeta B odumce Onepatopa unu Bewatens. B
cnyyae ecnm ABOHEHT — opuguyeckoe nuuUo (MHAMBMAYamNbHBIN NpegnpuHuMartens) He ykasan B [Jorosope cnocob u
(vnn) agpec npegocTaBneHns cyeta, TO COrfacoBaHHbIM CNOcoboM u (Mnun) agpecom NpegocTaBreHns cyeTa aBnseTcs
3MNEKTPOHHbIM aapec NepcoHNMULMPOBAHHON cucTeMbl camoobcnyxmnsaHua Onepartopa, vyepe3 koTopyto ABOHEHTOM —
lopuanMdeCKUM nNuuomM (MHAMBMAYanbHBIM NpeanpuHMMaTenemM) ocyLecTBASeTCcs OCTYN K cBeAeHnsaM 06 okasbiBaeMbIX
eMy Ycnyrax, pacyeTtax ¢ Onepatopom u nHon nHgopmaumm (JInyHeln kabuHeT).

13.4. CyeT pomkeH 6bITb onnavyeH AGOHEHTOM B TEYEHME YKA3aHHOrO B HEM CpoKa.

13.5. HenonyyeHve vnnu 3agepxka B nonyyveHum cyeta ABOHEHTOM He ABMSeTCA OCHOBaHWeM AN oTkasda OT onnaTtbl
ABOHEHTOM YCnyr Unn OCHOBaHMEM A1 NOyYeHMs OTCPOYKU, PAcCPOYKM Mo onnare.

13.6. lpu npepoctaBneHMn HOBbIX ABOHEHTCKUX HOMepoB ABOHEHTY BbICTaBnsAeTCs cyeT, BKMA4vawwmi B cebs
aBaHCOBbIN WM Apyrue nnaTexu, B COOTBETCTBMU C BblbpaHHbIM ABOHEHTOM nepeyHeM, obbeMom Ycnyr u TapudHbim
npeanoxeHvem. Onepatop 1 Bewartenb BnpaBe He npegocTaBnsATb ABOHeHTY Ycnyrm [o0  NOCTynneHus
COOTBETCTBYHOLUMX CYMM Ha c4eT unm B kaccy OnepaTopa unu B Kaccy YNOosIHOMOYEHHOro nuua.

13.7 N3BeLueHus, yBegomneHns u apyrue oduumnansHble Matepuansl Onepartopa v Bewatens moryT 6biTb NOMeLLeHbl B
kadyectBe mHdopmauun o6 Onepatope n Bewartene, npegocrtaBnsemori ABOHEHTY, Ha CTpaHuuax coobLlleHun cyeTa
n/vnn B NepcoHnULMPOBaHHBIX cUcCTeMax camoobcnyxmnsaHusa. CornmacoBaHHbIM Mexay Onepatopom, Bewatenem u
AbBoHeHTOM crnocobom HanpaeneHust AGOHEHTY odmumaneHon nHgopmauum Onepatopa n Bewatensa B 3ToM cnyyae
cunTaeTcda cnocob AocTaBkM cyeTa, onpedeneHHbIn B [loroBope, B Nopsake, YCTaHOBMEHHOM B NyHkTe 13.3 HacToAwmx
Ycnosuii. YCnoBus NOMb30BaHWA  MEePCOHUUUMPOBAHHBIMM  CUCTEMAMM  camMoobCnyXuBaHUS  onpeaensoTcs
cornalleHVsIMmn o Hux. YBegomreHusl, Hanpasnsemble OnepatopoM n(unun) Belwartenem, unu nuuom, eWcTBYOLWNM OT
umeHn OnepaTopa/Bewatens u (unu) B MHTepecax OnepaTopa/BeliaTtens, AGOHEHTY-OOMMKHMKY B LENsiXx BO3BpaTa
MPOCPOYEHHON 3a[40SMKEHHOCTU, BKMOYas yBeooMIeHus, ykasaHnHble B n. 10.11 HacTtoswwmx YcrnoBui, mMoryt ObiTb
noanucaHbl C UCNOfb30BaHMEM (haKCUMUITBHOIO BOCNPOU3BEAEHWUS MOAMNUCK YNONTHOMOYEHHOrO Nnua.

Cratbsa 14. Onnara Ycnyr

14.1. PacyeTtbl mMexpay Onepatopom, Bewatenem n AGoHeHTOM nmpousBogdATcs B pybnsx. B cnyyasx, gonyckaembix
OeNCTBYOLWMM 3akoHogaTenbctBom P®, Tapudbl Ha Ycnyru mMoryT ObiTb YCTaAHOBMIEHbI B WHOW BarntTe, Npu 3TOM
pacyeTbl Npou3BoasTca B pybnsix no kypcy LUb Poccuu, gencreyloweMy Ha AaTy NOCTYNIEHNUs OEHEXHbIX CpeacTB Ha
pacyeTHbIN cdeT nnm B kaccy OnepaTtopa unum B Kaccy YNONMHOMOYEHHOro nmua, nmbo no MHOMY Kypcy, YCTaHOBIEHHOMY
Onepatopom u/unu Bewatenem. UHdopmaLma o npuMeHMMOM npu pacyetax kypce gosoamtca OnepaTtopoMm w/unu
Bewartenem go ceefeHnss AGOHEHTOB B nopsiake, npeaycMoTpeHHoM B n. 11.2. HacToAwmx Ycnosun.



14.2. MOMEHTOM WCMOSNHEHNS OEHEXHOro obs3aTenbcTBa AOGOHEHTa CUMTAEeTCS MOMEHT BHECEHUS COOTBETCTBYHOLLMX
OEHeXHbIX CpeACTB Ha pacdeTHbIn cyeT unm B kaccy OnepaTopa unv B Kaccy YMNOMHOMOYEHHOro um nuua. B cnydae
onnatel Ycnyr Kaptom OnnaTbl, Kpome TOro, HeobXxoOuUMbIM YCMOBMEM WUCMOSNHEHNS ABOHEHTOM [AeHEeXHOoro
obsizaTenbcrBa saBngeTca AktuBaunsa KapThbl.

14.3. ABOHeHT npousBoauT onnaty 3a Ycnyru ¢ ykaszaHveM JluueBoro cyeta ABGOHEHTa W/unmM COOTBETCTBYHOLLUX
ABOHEHTCKMX HOMepOB. [1ns uenen pacyeTa 3a OkasaHHble YCInyru ucnonb3yetcs TOT Tapud, KOTOpbIA AeACTBOBas Ha
MOMEHT YCTaHOBIIEHNSI COOTBETCTBYIOLLErO COEANHEHMS.

14.4. PacueTbl 3a npegoctaBrneHHble Ycenyrm B PoymuHre npoussoasatcsa no mepe noctynneHus B ACP Onepartopa u
nporpaMmHo-annapaTHble CpeAcTBa, wucnonb3yemble Beuwatenem, cBegeHuin 00 oOkasaHHbIX Ycnyrax oOT Opyrux
onepaTopoB. B 3aBMCMMOCTM OT TexHMYeckux ocobeHHocTen B npouedype obmeHa wuHdopmaunenn o6 obbeme
okasaHHbIX ABoHeHTy Ycnyr mexay OnepatopoM U pOyMUHroBbIM napTHepoMm OnepaTopa CnucaHue OeHEXHbIX CPeacTs
¢ Jlnuesoro cyeta ABOHEHTa MOXET OCYLLEeCTBNATLCA C 3aaepxkon Ao 30 AHen, YTO MOXeT NMpMBECTM K 06pa3oBaHuio
3apgomxkeHHocTM AboHeHTa nepes OnepaTopom.

14.5. Tpn NpuCBOEHMM YHMKaNbHOro maeHTUdMKaTopa nnarexa Ans uenew onnatbl YCnyr nocpeacTtBOM MepeBOAOB
OEHeXHbIX cpeacTB, MHOPMaLMa O HEM U MOpsSAKE ero ykasaHus B pPacrnopsikeHUsX O NepeBode OeHEXHbIX CPeacTB
posoautcss Onepatopom w/unu Bewatenem go cBegeHuss ABOHeHTa B cyeTax, a Tawke odwmcax obcnyxuBaHusi
ABOHEHTOB.

14.6. ABOHEHT uHdopmupoBaH O ToM, 4TO Bewartens yctynaetr OnepaTtopy npaBo TpeboBaHus onnatbl Ycnyr
Bewartens. C gatbl, korga kK OnepaTtopy nepexogdTt npaBa TpeboBaHus onnatbl YCAyr n WrpadHblx caHkumn, Onepartop
BrpaBe HanpaBuTb MOCTyNMBLUME OT ABGOHEHTa MMAaTeXwu Ha MoralweHue yka3aHHbIX B HAaCTOSLWEM MyHKTe CyMM, a B
crny4yae HeJOCTaTOMHOCTM CYyMM YyKa3aHHbIX MnaTexew, NosydeHHbIXx oT ADOHEHTa, He okasbiBaTb Ycnyrn AGOHEHTY 0o
nonHon onnatel. MNonHaa vHdopmauua o NPOBEAEHHOM 3a4eTe yKasblBaeTCHa B cyeTe, BbicTaBnsemoMm OnepaTtopom B
COOTBETCTBMM C HACTOALMUMM YCroBUAMMU.

14.7. CTOPOHbI NPULLIKN K COrNalleHunto, YTo cyeTa-gakTypbl He COCTaBNATCA Npu ncnonHeHun Jorosopa AGoOHeHTamMm,
He SABMSKLWUMCS HanoronnaTenbliMkaMyM Hanora Ha A00aBfeHHY CTOMMOCTb, U ABGOHEeHTaMm, OCBOOOXAEHHbIM OT
UCNONHEeHNs1 0Bs1I3aHHOCTEN HanoronnartenbliuKka, CBSA3aHHbIX C WCYUCNEHWEM M ynnaTtou Hamora Ha gobaBneHHyo
CTOMMOCTb, €CIX COrnaLleHnemM CTOPOH He NpeayCMOTPEHO MHOE.

Paspgen VI. NMpouune ycnoBus

Cratbsa 15. Nopsanok npeabLABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacus unu cnopbl, KOTOpble MOryT BO3HUKHYTb, OyayT, MO BO3MOXHOCTW, YperynupoBaTtbCa MyTeM
neperoBopos.

15.2. MNpeabsasneHne AboHeHTOM npeTeHan Onepatopy u/vnu Bellatento ocylecTensieTcs B yCTaHOBIEHHOM 32KOHOM
nopsigke C MNPUNOXEHNEM HeoOXOAMMbIX Ans PacCMOTPEHUS MNPeTeH3MM [OOKYMEHTOB, BKMOYasi [OOKYMEHTHI,
noareepxaatowme gakt HapyweHus Onepatopom n/vnu Belwatenem obsi3atenscTts no [Jorosopy.

15.3. Ecnn cornacve no kakmm-nnbo npuuvHam He OyaeT LOCTUIHYTO B xode gocyaebHoro yperynmpoBaHust (MOMUMMO
neperoBopoB obs3aTenbHO BKYatoLero B cebs B cootBeTcTBUM ¢ PegepanbHbiM 3akoHoM PO «O cBa3m» npegbsasneHve
ABOOHEHTOM npeTeH3un K ee paccmoTpeHne OnepaTopom) B cyaebHOM nopsigke Bce cnopbl Mexgy Onepatopowm,
Bewarenem un ADOOHEHTOM - OPUOUYECKMM FMLOM/MHOAMBUAYaNbHLIM NpeanpuHMMaTenemM paccmaTpuBaloTca B
apbuTpaxxHOM cyge no MecTy HaxoxaeHuws Onepatopa/Bewartens, u3 [esTenbHOCTU KOTOPOro BbITEKAET Crop.
PaccmoTtpeHne cnopoB Mexgy Onepatopom/Bewatenem U ABGOHEHTOM-cbusmdeckum  nuuom  (moTpebutenem)
NPO13BOAMTCS B CyAl€ B COOTBETCTBMU C AENCTBYIOLLMM 3aKOHOAATENBCTBOM.

CraTtba 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HencnonHeHVe NN HeHaanexatyee UCNosNIHeHMe NPUHATLIX Ha cebs 06s3aTenbCTB CTOPOHbI MO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLLUM 3aKOHO4ATENBCTBOM.

16.2. Onepatop wn/vnn Bewatens obssyeTcda Bo3amecTuTb ABOHEHTY yuiepd, MPUYMHEHHbI €My B XOA4e WCMOSIHEHMS
[oroBopa, ecnu wuHoOW pasmep oTBETCTBEHHOCTM Onepartopa w/unu Bewartens He YyCTaHOBNEH OENCTBYIOLLUM
3aKoHO4ATENbCTBOM.

16.3. B cny4ae HeonnaTtbl, HEMOMHOW UNN HECBOEBPEMEHHON onnatbl Ycnyr AGOHEHT-topuanyeckoe nuuo ynnavveaeT
OnepaTtopy n Bewarento HeycTomky B pa3mepe 1 % (OgHOro npoueHTa) CTOMMOCTU HEOMMa4YeHHbIX, OMfayeHHbIX HE B
NMOfTHOM OOBbEME MMM HECBOEBPEMEHHO OMfadeHHbIX YCNyr 3a Kagbli AeHb NPOCPOYKM BMAOTb A0 OHS MoralleHuvs
3a00JPKEHHOCTU, HO He Oomnee cymMmbl, noanexalen onnarte. B cnyyae Heonnatbl, HEMOMHOW UM HECBOEBPEMEHHOM
onnartbl Ycnyr ABoHeHT-cmnsmdeckoe nuuo ynnadmsaet OnepaTopy 1 Beliatento HeycTOMKy B Nopsiike UM B pa3mepe,
YCTaHOBMNEHHOM AEWCTBYIOLLMM 3aKoHOA4ATENbLCTBOM P,

16.4. CTopoHa, He WUCMOMHMBLUAS WM HeHagnexawum obpas3om ucrnonHuswas obssdatenscTBa no [orosopy, HeceT
OTBETCTBEHHOCTb, ECMNWN HE AOKAXET, YTO Hagfexallee MCMNoSIHEHME OKa3anocb HEBO3MOXHLIM BCIEACTBUE AENCTBUSA
HenpeoaonMMOoN cunbl (T.e. Ype3BblHalHbIX U HENPEAOTBPaTUMbIX MPU AAHHbIX YCNOBUSAX 06CTOATENBLCTB), HaxoasLencs
BHE KOHTPONS CTOPOH M HENOCPEACTBEHHO MOBNUSBLUEN HA BO3MOXHOCTb MWCMOMHeHUs obsasaTtensctB. [lpu
Ypes3BblYarHbIX CUTyaLMsAX MPUPOAHOIO U TEXHOreHHoro xapakrepa OnepaTop B COOTBETCTBMU C 3aKOHOAATENbCTBOM
BrpaBe BpeMEeHHO npekpawaTtb unv orpaHmdmatb AGOHEHTY okasaHue Ycnyr.

16.5. MNMpu BO3HMKHOBEHMN OBCTOATENLCTB HEMPEOoAoNMMon cunel (“dopc-maxop”), ctopoHa no [Joroeopy, He MMetoLLas
BO3MOXHOCTM BbINOMHATE 06A3aHHOCTM no [loroBopy, [OSPKHa He3ameanuTenbHO HanpaBWTb APYron CTOpPOHe
yBeOOMIIEHME O CRy4YMBLUEMCS, O MPUYMHAX CITyYMBLLErOCH, CO CCbINTIKOW Ha AOKYMEHT, BblAaHHbIN COOTBETCTBYIOLLMM
He3aBMCHMMbIM KOMMETEHTHbIM OpPraHoM, NOATBEPKAAIOLMIA HAaNM4Yne U NPOLOIKUTENBHOCTL AEACTBUSE 0OCTOSATENBCTBA
HenpeoaonMMON CUnebl.



16.6. B Tom cniyyae, ecnu ans OTAENbHbIX KaTteropuin AOOHEHTOB 3aKOHOM MpefyCMOTPEeHbl obs3aTesbHble nNpaBuna,
yCTaHaBnMBawLLMe WHble OCHOBaHMA U Mnpefenbl OTBETCTBEHHOCTM OnepaTtopa NO CPaBHEHUID C U3MOXEHHbIMW B
HacTosdLlen cTaTbe, TO B OTHOLUEHUN Takux ABOHEHTOB MPUMEHSIOTCA MpaBuna, yCTaHOBMEHHble 3akoHOM. B cniyuae,
ecnu oTaenbHble NONOXEHUA HAaCTOALWMUX YCNOBMIA B COOTBETCTBUM C 3aKOHOA4ATENLCTBOM P® HenpuMeHUMbI Ans Kakou-
nnobo kateropmm ABOHEHTOB, Takue MOJIOXKEHMS HE NoAanexaT NPMMEHEHWIO AN AaHHOW kaTeropnm AGOHEHTOB.

16.7. Bewartenb He sBnsfeTcA ydpegmtenem unu cosgatenem Tenenporpamm (TenekaHanoB), BXOASLWMX B COCTaB
[MakeTa, n He HeceT OTBETCTBEHHOCTM 3a COAEPXaHWe NporpamMM, U3MEHEHWE CETKU BeLUaHus WM 3a npekpaiieHune
(MpuocTaHoBMNEHWE) pacnpoCTpaHEHUS TEX UMK MHbBIX Tenenporpamm (TenekaHanoB), BXoAswmx B coctas NakeTa. Takke
HacTosWwMM BelwaTtens npegynpexaaeT, YTO HEKOTOpbIE TenenporpaMmmel (TenekaHansl), Bxogdawue B cocTtaB [lakeTa, He
peKkoMeHAOBaHbI 419 NPOCMOTPa HECOBEPLUEHHONETHVMM.

CraTtba 17. BHeceHue nsameHeHun B nepeyeHb Ycnyr, Hactoswue YcnoBus n uHsle ycnoeus [lorosopa

17.1. AGoHeHT BnpaBe B ycTaHoBneHHom OnepaTopom u BelwaTtenem nopsgke M3MEHWUTb MCMOMb3yeMbIN NepeyveHb
Ycnyr, ceTeBbIX apecoB, K KOTOPbIM OH UMEEeT AOCTYN Npy OKasaHWu TenemaTuyeckmx ycnyr cBa3u, ABOHEHTCKUI HOMEpP
n/vnn TapudHoe npeanoxenue, ysegommB 06 atom Onepatopa n Bewartens nNMCbMEHHO MM B MHOW yKa3aHHON
OnepaTtopom 1 Beliatenem dopme (B TOM YMCre C UCMONb30BAHNEM CPEACTB hakCMMUNbHON cBsn, SMS-coobLueHuni,
ronocoBbix n/vnu Internet-cepeucos Onepartopa w/unu Bewarens).

17.2. Onepatop 1 Bewartenb BnpaBe BHOCWTb MPEeOSIOKEHNUS MO U3MEHEHWUIO U/MMM OOMOSTHEHWIO HACTOSLMX YCIOBUiA,
[oroBopa, B TOM uucne nytem HanpasneHus ABGoHeHTy SMS-cooblieHun ¢ npefnoXeHneM Nno M3MEHEeHWo nopsiaka
onnatbl YCnyr CBA3W C MOMOLLbIO TapudHbIX onuuin. N3ameHeHne HacToswmx Ycnosui, [loroBopa ocyLlecTBnsieTcs B
NMMCbMEHHON OpMe MNyTEM 3aKMYEHUS AOMOSNHUTENBHOrO COrnaleHnss UM MyTeEM COBEPLUEHUS KOHKITIOLAEHTHbIX
OEeWCTBUI, NepeYveHb 1 NOPSO0K COBEPLLUEHUS KOTOPbIX yCTaHaBnMBaeTcs B npeanoxeHun OnepaTtopa u/vnu Bewatens
No U3MEHEHM0 n/unu gononHeHuo Ycnosui, Jorosopa. 3aknioyeHMeM OOMNOMHUTENBHOMO COrMalleHns B NMUCbMEHHOW
dopme npusHaetTcd obmeH CTopoHamMu AOKYMEHTaMu, B T.4. B 3NIEKTPOHHON hOpME, Unu B MHOWM dhopmMe, NO3BOMsoLLEN
B HEW3MEHHOM BWEe BOCMPOU3BECTU Ha MaTepuanbHOM HOCWUTENE COAEpXXaHWe [OMOSHMTENBHOMO COrnalleHus c
YyCNOBMEM [OOCTOBEPHOrO YCTAHOBMEHWSI NULA, BblPa3vBLUErO BOSMO Ha 3aKMYeHWe AOMNOSHUTENIBHOIO COrMnalleHus.
NameHeHne OnepatopoMm ABOHEHTCKOro HOMepa npou3BOAMTCA C  cobnogeHnem nopsigka, YCTaHOBIIEHHOIO
3aKOHOLATENbCTBOM O CBSA3W. YCTaHOBIMEHME W W3MEHeHWe OoTAenbHbiX TapudoB Ha Ycnyru, TapudHoOro nnava
Onepatopa n TapudgHoro nnaHa Bewatensa n MHbIX LLEHOBbBIX YCIOBUA NPOU3BOAUTCA B MOPSIAKE, NPEAYCMOTPEHHOM M.
17.3 HacTosALWMX YCNOBUNA.

17.3. Tapudbl Ha Ycnyrn, B TOM yucne Tapud, mcnonb3yembli Ans onnaTtbl HEMOSIHOM efuHuubl Tapudukaumm,
yCTaHaBMMBalTCs, B TOM ymcne mameHsoTcsa, Onepatopom n BewaTtenem cBA3M CaMOCTOATENbHO, €CNN MHOW NOPSIAOK
He yCTaHOBMeH 3akoHogaTenscTBoM Poccuiickon ®eagepaunn.

ABGOHEHTBI U3BELLIATCA O BBEAEHMMN YKa3aHHbIX M3MEHeHUN He MeHee Yem 3a 10 (JecsaTtb) kKaneHgapHbIX AHEW 40 MOMeHTa
BCTYMNIEHUSI MX B CUIY B NOpsiaKe, YCTAHOBMEHHbIM 3akoHodaTtensctsom P® n [joroBopom. VMiHdbopmupoBaHne AGOHEHTOB-
topmanyeckmx nuy o6 nameHenn TapmndoB Ha Ycnyrm OnepaTopa u Ycenyru Bewartens npovasogutca nytem pasmMeLLeHns
COOTBETCTBYHOLLMX M3BeLleHn Ha Cante Onepatopa, ecrnv MHOM cnocob He cornmacoBaH CTOpoHamW. [ononHuTenbHble
nsBeweHuss ot OnepaTtopa u Belwatens, B TOM uncrne O HOBbIX Tapudax MOryT HanpaBnsiTbCA WMHbIMK cnocobamu,
ycTaHoBNeHHbIMM OnepaTtopom 1 Belatenem, B TOM yucrne nyteM pasmeLleHus MHQopMauum B cHeTax 3a OKas3aHHble
Ycnyru. 3BelleHne 0 BBEOEHUN YKa3aHHbIX M3MEHEHWI Takke OCYLLECTBMSETCA B MecTax obcnyxusaHms AGOHEHTOB B
crnyyasix, €cnM Takom cnoco® u3BeleHUs NpegycMOTpeH B KadecTBe 00s3aTtenbHOro B COOTBETCTBMM C
3aKOHOOATENLCTBOM.

Kpome Toro, Onepatop ¥ Bewartens BnpaBe B OOHOCTOPOHHEM MOpSAKE ONpedensTe U U3MEHSTb NepeyeHb
YNONMHOMOYEHHbIX N,

Cratbs 18. lNpekpaweHne Jorosopa

18.1. AGOHeHT BnpaBe OTKa3aTbCs OT AanbHelnLwero ucnonHeHus [Joroeopa unu ero 4Yactu B OTHOLLEHUWN UCMOMb30BaHWs
O[HOTO WUNN Heckonbkux ABOHEHTCKMX HoMepoB, npoussens ¢ Onepatopom u BewaTtenem Bce pacyeTsl no [dorosopy
Unn ero COOTBETCTBYIOLLIEN YacTu 1 nofae 3asasneHne Onepartopy u Bewarentio.

OAHOCTOPOHHUM OTKa3oM ABOHEeHTa OT McrnonHeHus [loroBopa Takke ABNSAETCA HEnocTynreHue Ha JivueBon cuer,
CBSI3aHHbLIN C OOHMM WUITM HECKOSNbKMMU ADOHEHTCKMMM HOMEpaMu, B TeYeHMe yKa3aHHOro B TapudHOM npennoxeHum
ABOHEHTa cpoka [JdeHexXHbIX CcpeacTB B CymMMme, AOCTaTOMHOM ANd  OOCTWXKeHUs Ha Takom JluueBom c4yeTe
MONOXMNTENbHOro ocTaTka, MOCcne NPMOCTAHOBIIEHNS OKa3aHusl YCrnyr B COOTBETCTBUM C YCMOBUSIMM PacHeTOB HACTOSALLNX
YcnoBuiA, B TOM 4ucne Heonnata aboHeHToM Ycnyr Bewatensa B TeuyeHue cpoka, ykasaHHoro B n. 9.3. HacToswmx
Ycnosun.

18.2. C momeHTa oTka3a AbBoHeHTa OT ucnonHeHwus [JoroBopa wnu pacTtopxeHus [oroBopa no ApYyruM OCHOBAaHWSM,
06s3aTenbCcTBa CTOPOH CUYMUTAKOTCH MpEeKpalleHHbIMKU MOMHOCTBI MM B COOTBETCTBYHOLLEN YacTW 3a WCKITHOYEHUEM
06s3aTenscTB AGOHEHTA, CBA3aHHbLIX C ONMATOM OKa3aHHbIX, HO He onnadveHHbIXx AGoHeHToM Ycnyr. OcTaBlasica nocne
ncnonHeHns ABOHEHTOM 00A3aTenbCTB NO OnfaTte OkasaHHbIX YCNyr pasHuua Mexagy onnaveHHor no [Jorosopy cymmoin
N CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pactopxeHus [loroBopa Ycnyr Bosspawaetca Onepatopom u Bewartenem
onpegerneHHbiM ADOHEHTOM CcrnocobomM M MO yKasaHHbIM UMM PEeKBM3MTaM MNpU YCINOBUM BbINONMHEHUST ABGOHEHTOM
TpeboBaHuit PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-03 «O npoTuBogencTBUM neranusaumm (OTMbIBaHWUIO)
[0X000B, MOMYYEHHbIX MPECTYMNHBIM MyTEM, N (DMHAHCMPOBAHMIO TEPPOPU3MAY .

18.3. B cny4yae npuHATUA pelueHns o6 oTkase ABOHEHTY B BO3BpaTe pasHuLbl MEXAy onnaveHHor no [JoroBopy cymmMon
N CTOUMOCTBIO OKa3aHHbIX Ha MOMEHT pacTopxeHust [JoroBopa Ycnyr (octatka aBaHca), npegycMoTpeHHoro n. 11 cr.
7 ®epepansHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBogencTsum neranusaumm (OTMbIBaHWIO) [OXOOOB,
NOMny4YeHHbIX NPEeCTYMNHbIM NyTeM, U (puHaAHCMpOBaHMO Teppopuamay, OnepaTtop HanpaensetT AGOHEHTY nHdopMaLmio O



JaTte u npuuMHax ero MpUHATUS OOHUM U3 CreayloLlmx cnocoboB: MOCPeacTBOM CMC-COOOLLEHUS uaM nucbma,
OTNPaBMEHHOro MO 3ANEKTPOHHOW MoyTe (NPU HanMyuu TEXHUYECKON BO3MOXHOCTW), NIMOO nucbMa, OTNPaBnEHHOro Mo
agpecy peructpaunm ABoHeHTa.



