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p/c 40702810700000001838 B [MAO «MTC-BaHk»,

Kk/c 30101810600000000232 BNK 044525232

Pasgen |. O6Lwue nonoxeHus.

Cratba 1. O6nacTb NnpuMeHeHus.

1.1. Ycnosus okasaHusa ycnyr nogasukHon ceasn «MTC» u yenyr cnyTHukoBoro TenesungeHns «LUITB» (ganee nveHytoTtca
— Ycnosusl) paspaboTaHbl B cooTBeTCTBMM C [paxgaHckum kogekcom Poccuiickon ®epepaummn, 3akoHom Poccuiickon
depepaummn "O 3awmTe npaB notpedutenein”, egepanbHbiM 3akoHoM "O cBs3un”, MNMpaBuna okasaHWs yCcnyr NOABMKHON
CBSI3M W PErynvpyloT OTHOLUEHMS MO OKa3aHWIO YCIyr MOABWXKHOM pagnotenedOHHOW CBA3M, TeremMaTUyecKkux ycnyr
CBS3M, YCNyr CBSA3W MO nepefave OaHHbIX, OKa3blBaeMbIX C MCMOMb30BaHMEM CETU MOABWXHOWM CBA3WN (Oanee - Ycnyru
OnepaTtopa), ycnyr cnyTHMKOBOTrO TeneBnaeHus (aanee - Ycnyru BewaTtens), a Takke MHbIX COMPSPKEHHBIX C HUMUK YCITyr
(cepBucHoOe, MHhOPMALMOHHO-CMpaBoYHOe 0b6CcnyXnuBaHme, JOCTYN K yCnyram KOHTEHT-NpOBangepos v ap.).

HacTtoswume Ycnosusa yctaHasnueatoTcs Onepatopom (B oTHoweHun Yenyr Onepartopa) n Bewatenem (B OTHOLWEHMM
Ycnyr Bewarens) camocToAaTenbHO, ABASTCA NyOnuyHon odepton n MoryT ObiTb NpuUHATEI ABOHEHTOM He MHa4ve Kak
nyTemMm NpUCOEAMHEHMS K HUMM B Lenom. Hactoswue Ycnosus, a Takke npeanoxeHunss o6 nx mameHeHum (odepTta)
pasmeLlatoTca Ha canTe Onepartopa.

1.2. HacTosiwme YcnoBus He pacnpoCTPaHAKTCHA Ha OTHOLLUEHWs CTOPOH MO BOMPOCaM, CBSI3aHHbIM C NpuobpeTeHnem
ABOHEHTCKOro 060pya0BaHMS.

1.3. Ycnyrnu Onepatopa u ycnyrm Bewatenda He MoryT ObiTb ucnonb3oBaHbl ABGOHEHTOM 6e3 AOMONHUTENBHOro
NMCbMEHHOro cornacoBaHus ¢ OnepaTtopom Anis NPOBEAEHUS NOTEPEN, FONOCOBaHUN, KOHKYPCOB, BUKTOPWH, PeKambl,
OMNpPOCOB, MacCOBbIX PACCbINIOK COOOLLEHWI, YCTAHOBKM LUMIO30B ANs OOCTyna K CeTM 3MeKTpocBsA3M U VHTepHeT-
TenegoHnn, MaccoBoKn reHepaumn Tpaduka un T.0.

1.4. Ycnyrn npepoctaBnstoTca OnepaTopoM Ha OCHOBaHUWM OEWCTBYHOLLMX nuueH3ui Onepartopa, B T.U. CriegytoLimx
nunueHsni: Ne 167215 ot 21.05.2017, Ne 101245 ot 25.07.2012, Ne 101246 ot 25.07.2012, Ne 101247 ot 25.07.2012, Ne
101248 ot 25.07.2012, Ne 142343 ot 15.04.2016, Ne 142344 ot 15.04.2016, Ne 142345 ot 15.04.2016, Ne 142346 ot
15.04.2016, Ne 176260 ot 24.11.2019, Ne 149150 ot 15.03.2017, Ne 167991 ot 05.06.2018, Ne 182083 ot 17.06.2020,
Ne 182086 ot 17.06.2020, BbigaHHbix PegepanbHom cnyxbor no Haa3opy B cdepe CBA3MN, MHGPOPMALMOHHbIX
TEXHOMOIMN U MaccoBbIX KOMMYHUuKauun. MNMonHeIN nepeyveHb nuueH3nn OnepaTtopa pasmelleH Ha Cante Onepartopa 1
aoBoauTcs 4o cBedeHus ADOHEHTOB B MecTax obcnyxusaHust AGOHEHTOB, B T.4. NpW 3aknoyeHmun Jorosopa.

Ycnyru cnyTtHukoBoro TB npegocTtaBnstoTca Belwartenem Ha ocHoBaHum nuueHanm Cepust TB Ne 25810 ot 03 ceHTs0ps
2014 r., BblaaHHOW PepepanbHoi cnyx0bol No Haa3opy B cdepe CBSA3M, MHADOPMALMOHHBLIX TEXHOIOMMA U MaCCOBbIX
KOMMYHMKaLNIA.

CrtaTtbs 2. TepMUHbI U onpeaeneHus, UCnosib3yemMble B HacTosAWMX YCNoBUAX

Bce 3aronoBku pasgenoB (cTaten) MCMNONb3ylTCA B HACTOAWMX YCNOBUAX UCKNYUTENnbHO Ana  ygobceTea
NCNONb30BaHUS (MPOYTEHNS) NOCNEAHUX U HUKAK HE BIUSAKOT HA TONKOBaHUE HACTOALWLMX Y CITOBUNA.

2.1. A6oHeHm — U3MYeCKOE WIN OPUOUYECKOE NULO, MHOMBMAYaNbHLIN NpeanpuHUMaTenb C KOTOPbIM 3aKr4YeH
[oroeop ¢ BblaeneHnem He meHee ogHOro AGOHEHTCKOro Homepa.

2.2. AboHeHmcKull Homep — TenedoHHLIN HOMep, Bblaensembli AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C MOMOLLLHO
KOTOpOro npoussoautcs naeHTudukauns AGOHEHTCKOro 06opynoBaHUs C yCTaHOBINEHHOW B HeM SIM-kapToM.

2.3. AboHeHmckoe o6opydogaHue — COBOKYNHOCTb abOHEHTCKNX TEXHUYECKUX YCTPOMCTB, BKMtovast TB-npucTtaeky nnm
CAM-moaynb, aHTEHHY U T.M., No3Bonsaowmx AGOHeHTY nonyyaTe Ycnyru Onepartopa v Bewarens.

2.4. Akmueayusi Kapmbi Onnambi - onpegenenHasi OnepaTtopom nocnegoBaTenbHOCTb AEUCTBUIA Bnagensua Kapthl,
pe3ynbTaToM KOTOpbIX siBNsieTcs onpegeneHne OnepaTtopoM JlvueBoro cuyeta U yBeNMYEHWE Ha HEM ocTaTka Ha
BENMWYMHY HOMMHAMNa ucnonb3oBaHHON KapTbl.



2.5. Akmueauyus Ycnye Bewamens — onpeaeneHHas Belwatenem nocnegoBaTenbHOCTb AEACTBUI ADOHEHTa, KoTopas
3aknyaeTca B TOM 4ucne B npuBedeHun ABoHeHTckoro obopydoBaHus B pabodvee COCTOsSIHWME, MO3BOMsOLEee
OCYLLEeCTBMNATL AEKOAMPOBaHWE CcurHana TeneBU3UOHHBLIX MporpaMm B Lensax obecneveHns goctyna K Ycnyram
BewaTtens.

2.6. ACP — aBTOMaTM3upOBaHHasa cCUCTEMa pacyeToB, MpeacTaBnsawowas cobon annapaTHO-NPOrpamMMHbIA KOMMIEKC,
npegHasHa4YeHHbln Ansg obecneyeHns aBTomaTM3aumy pac4yeToB ¢ aboHeHTamMu u/unm nonb3oBaTenamu YCnyr, a Takke
anst yyeta n obpaboTkn nHdopmaumm o NpegoCTaBEeHHbIX M OKa3aHHbIX YCryrax.

2.7. Bewjamenb — O6LWeCTBO C OrpaHMYEHHOW OTBETCTBEHHOCTbO «LlndpoBoe TenepaguoseliaHue» (r. Mocksa,
yn.WenkuHa, . 51/4 ctp.1), okasbiBaowee AGOHeHTam naTHble YCNyrM CMYTHUKOBOIO TeneBMOEHWs, ABrsiolieecs
cTopoHow no [loroBopy ¢ AOOHEHTOM.

2.8. basoesbil nakem — NakeT, BKMOYeHMe KOToporo B MNMoanucky AensieTcs 06a3aTenbHbIM YCNOBUEM AN BKIIOYEHNS B
Moanucky JononHUTENbHbIX NakeToB.

2.9. Hozoeop — cornaweHne mexgy Onepatopom, Bewatenem n AGOHEHTOM O BO3ME3AHOM OKasaHWuM YCRyr,
3aKknioyYeHHoe B COOTBETCTBUM C HacToswwmmu Ycnosusmu (B T.4. BblbpaHHbIM ABGOHEHTOM B COOTBETCTBUM C
HacToAWMMM YcrnoBusamMn TapuHbiM npeanoxeHneM, obCnyxuMBaHWe Mo KOTOPOMY MPOU3BOAUTCS C MPUMEHEHUEM
otaenbHoro TapudgHoro nnaHa Onepartopa u TapudHoro nnaHa BewaTtens).

2.10. JonosHumenbHbIl nakem — [lakeT, BKMOYeHUe KoToporo B [lognucky BO3MOXHO TOMbKO MPW BKMAOYEHUWN B
Mopnucky BasoBoro nakera.

2.11. EduHuuya mapudpukayuu Yciyz — eavHuLa u3MepeHuss obbema okasaHHbIX YCRnyr, CTOMMOCTb KOTOPOM
yctaHaBnmBaeTcs OnepaTtopom (B oTHoweHun yenyr Onepatopa) n Bewartenem (B oTHoweHun yenyr Bewatens).

2.12. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopusi, B Npeaenax KOTOPOW CyLLeCcTBYeT NOATBepXaeHHas
OnepaTopoM TexHN4YecKasi BO3MOXXHOCTb NPeAoCTaBneHns YCnyr, okasbiBaeMbIX C UCMONb3oBaHnem SIM-kapTbl.

2.13. 3o0Ha nokpbImusi cnymHuka — 4Yactb Tepputopun PP, B npegenax KoTopon obecnevmBaeTcs ypOBEHb CUrHaNoB
CO cnyTHWKa, HeobxoanMbIN ANA UX Npuema C 3agaHHbIM KayeCTBOM, a Takke rapaHTUpyeTcs CrnocoBHOCTb npuemMa Ha
Bxoae VIC3 curHanos ot 3emHown ctaHuum (Tenenopt CHTB), obnagatowien onpegeneHHbIMmn napameTpamu.

2.14. Kapma Onnamsi (Kapma) — vHovBruayanbHO OnpeaeneHHbI HOCUTESb, UCMOSHAEMbIV B BUAE NSaCTUKOBOW KapThl
unn B MHom onpegensemom OnepaTtopom Buae, yCTaHOBMEHHOrO HOMUHanNa, cogepxaiimn nHdopmaumio, Heobxoanmyo
anst nposegeHua Aktusauumn Kaptoel (B T.4. cpok AkTuBaumm KapTbl). Vicnonb3yetca ana onnatel Ycnyr. B cniyyae ecrnim
ABOOHEHTY OKa3sblBanuCb MHbIE COMpPSKEHHblE C HUMKU ycnyrn, OnepaTop BnpaBe HanpaBWTb cpeacTsa Ans onnaTbl
OaHHbIX YCIyr.

2.15. Kodoeoe cnoeo -— ykasbiBaemMass AOOHEHTOM B YycTaHoBreHHon Onepatopom u Bewatenem dopme
nocrneagoBaTenbHOCTb CMMBOIOB (ByKB, LMdp), cnyxalas ona ngeHtudrkaumm AGoHeHTa nNpu ncnonHeHun Joroeopa.
2.16. Jluyeesol c4em — aHanuTudeckui cyeT B ACP OnepaTtopa 1 nporpammHo-annapaTtHbIX CpeacTBax, UCMOSb3yeMbIX
BewaTtenem, cnyxawun ans ydeta obbema OkasdaHHbIX YCRyr, MOCTYMMEHUS U PacxOdoOBaHMSA OEHEXHbIX CpeacTs,
BHECEHHbIX B c4eT onnaTtbl Ycnyr. B pamkax ogHoro [loroBopa MOXET ObITb BblAENEHO HECKONbKO JIMLEBbIX CHETOB.

2.17. Onepamop — lybnuyHoe akumoHepHoe obuiectBo «MobunbHble TeneCuctembl» (r. Mockea, yn.MapkcucTckasi,
A.4), okasblBaloLLee yCcrnyrn CBA3M Ha OCHOBAHWUM NULIEH3UI, SBNSOLeecs cTopoHon no floroBopy ¢ AGOHEHTOM.

2.18. MMakem — COBOKYNHOCTb Tenenporpamm (TenekaHanos), pacnpocTpaHsieMbix Belwjatenem B npouecce oka3aHus
AboHeHTaM Ycnyr Bewartens. lMonyyenuve poctyna Kk npocmoTtpy [lakeTa, nytem [Mognuckn ABGOHeHTa, sBnsieTcs
ycnosuem nonyyenus AboHeHToM Ycnyr Bewatens.

2.19. Modnucka — koMbuHauus (Habop) MakeToB, BbibpaHHbIX ABGOHEHTOM, nonyuyeHve ycnyr Beuwiatens B coctase
KoTopbiXx AGOHEHT 00s13yeTCcs onnavmBaThb.

2.20. [lMopoz coeduHeHus1 — YycTaHaBnuBaembli OnepaTopoM MPOMEXYTOK BpeMeHu C Yy4yeTom TpeboBaHui
3akoHogaTtenbcTBa P®, No ncreyeHnn KoToporo NPoJoSHKEHNEe YCTaHOBNEHHOrO CoeUHEHNS SBNSIeTCA OCHOBAHWEM [11S
Havana Tapudukalmmn Ycrnyr.

2.21. lNonb3oeamenb — Noboe dusnyeckoe nMUo, He 3akntoumsiee ABGOHEHTCKMI JOrOBOP, HO CMOCOGHOE Mony4vatb
Ycnyrun nocpeAacTBOM UCMONb3oBaHMA ABOHEHTCKOro 06opyaoBaHus.

2.22. PacyemHsblili nepuod — nepuog BpeEMeEHM, 3a KOTOPbIA onpeaenseTcs akTM4Yeckn Nosy4eHHbI 1 onnadYnBaemMbli
ABoHeHTOM obbem Ycnyr. Ecnm uHas npogomkumtensHOCTb PacyeTHOro mepuoga He yCTaHOBMEHa MO COrfalleHuio
CTOPOH, PacyeTHbIN nepuog cumTaeTcs paBHbIM OAHOMY MECsLLY.

2.23. PoymuHe — npegocrasnsgemas Onepatopom ABOHEHTY BO3MOXHOCTb C NPUMEHeHneM ykasaHHon B [loroBope SIM-
KapTbl MoNb3oBaTbCs Ycnyramu, okasbiBaeMbIMW APYrM OMNepaTtopoM CBHA3W, C KOTopbiM y AGoHeHTa [oroBop He
3aknoyeH. [MogpobHas uwHgopMauus o TeppuTopMM U HaMMEHOBAHWSIX OMepaTtopoB CBsA3W, rae ABOHEHTY
npepocraesnseTcsa PoymuHr, ykasbiBaeTcs Onepatopom Ha Cante Onepartopa.

2.24. TapugHbil nnaH Bewyamessi — COBOKYNHOCTb LIEHOBbIX YCIOBMI, HA KOTOpbIX BewaTtene npegnaraet AGOHeHTY
Nnosib30BaTbCHA OOHOW MM HeCKoSbKnmmM Ycnyrammn BelwaTens.

2.25. TapudpHbIli nnaH Onepamopa — COBOKYMNMHOCTb LIEHOBLIX YCNOBUIA, Ha koTopbix Onepartop npeanaraet AGOHEHTY
nonb30oBaTbCsA OAHON NBO HeckonbkMMu Yenyrammu OnepaTopa.

2.26. TapugHOoe npedsioxeHUe - COBOKYMHOCTb LIEHOBbIX ycrioBui. Mo cmbicny HacToswmx Ycnoeun TapudHoe
npegnoxeHve npegycmatpuBaeT OTAenNbHbIi TapudHbin nnaH Onepatopa u  TapudHbli nnaH  BewaTtens,
onpegensioLme ycrioBms u nopsaok nonyyenus ycnyr Onepatopa n BewaTtens.

2.27. Ycnyau — ycnyru, okasbiBaeMble ABOHEHTY, a MMEHHO:

Ycnyeu Bewamenss — ycnyrm COyTHUKOBOIO TENEBUAEHWUS W/WMWM UHbIE COMPSPKEHHBbIE C HUMMK  YCNyTu,
okasblBaeMble Bellatenem HenocpeaCcTBEHHO W/MNM C NPUBMAEYEHUEM TpeTbux nuul (cepBucHOE, MHAOPMAaLMOHHO-
cnpaBoYHOe 0OCNyXMBaHWE U T.M.), BKNOYawoLwme B cebs:

- ycnyrn no BelaHuto (pacnpocTpaHeHuto) lNakeTa TenenporpaMm, B TOM 4Ynicrie No nNpefocTaBneHuo 4oCcTyna K
npocmoTpy basoBoro naketa Ha ycrnoBusix, NpegycMoTpeHHbIX ADOHEHTCKMM [OroBOPOM;



- ycnyru no NpeaocTaBneHuio JOCTyna K BellatensHon nnatgopmMe — OCHOBHas ycnyra, 6e3 aktmBaumm KoTopomn
He NpefocTaBnseTcs OCTYN K NPOCMOTPY Kakmx-nubo NakeToB Tenenporpamm.

Ycnyau Onepamopa - ycnyrm noaBWXHOW paguoTenedoHHOW CBA3W, TernemaTtuyeckue Ycnyru, ycrnyrum no
nepegaye AaHHbIX W/WMAWM MHblE COMPSPKEHHblIE C HUMK YCryri, okasbiBaemble OnepaTopoM HenocpeacTBEHHO u/vnu ¢
NnpvBeYEHNEM TPETBLUX NUL, (CEPBUCHOE, MHAOPMALIMOHHO-CNPABOYHOE ODOCIYy)XMBaHWE, YCINYrM MECTHOW TenedOoHHOWN
CBSI3U C NpegocTaBrneHneM [ononHUTeNbHOro aboHeHTCKoro Homepa 6e3 opraHmsaunnm aboHEHTCKOM JIMHUKN, KOHTEHTHbIE
ycrnyru v gp.).

2.28. YnosiHOMO4YeHHOe Jluyo — nuuo, YnNnaToh B KacCy KOTOPOro AeHeXHbIX cpeAcTB ABGOHEHT MWCMOMHAET CBOM

OeHexHble 00s3aTenbcTBa, BO3HMKawowme nepen Onepatopom u Bewatenem u3 [oroeopa. [lepeyeHb TakuMx nu

aoBoauTca Ao ceegeHns AGoHeHTa B nopsiake, NpeaycMoTpeHHoM Nn. 11.2. HacTosALWmMX YCroBUA.

2.29. SIM-kapma — WOeHTUMUKALMOHHBbIN MOAYNb — 3MEKTPOHHbIA HOCUTENb MHGOPMauMKM, C MOMOLLBID KOTOPOro

ocyuectenseTca naeHtudgrkauns AboHeHta OnepaTopom, Aoctyn AGOHEHTCKOro o6opyaoBaHNs K CETU NOOBWKHOWN CBA3N,

a Takke 3almTa OT HEeCaHKLUWUOHMPOBAHHOIO WCMOMb30BaHWUS BblaeneHHoro ABGOHEHTCKOro Homepa, B T.4. B pamkax

nonyyeHnst goctyna k Ycnyram BelaTtenst B COOTBETCTBUM C NOPSAKOM YCTaHOBMEHHbIM Belarenem.

2.30. Catim — pecypc OnepaTopa B ceTu VIHTepHeT, pa3MeLleHHbIN Mo agpecy: Www.mts,ru, rge pasmelleHa nogpobHasi

nHdopmaumsi 06 okasbiBaeMbix ycnyrax Onepartopa v Bewarens.

2.31. JInyHbIn KabuHeT — Beb-cTpaHuLa Ha cante OnepaTopa, cogepxallas nHopMaLnio O 3akasbiBaeMbiX

ABoHeHTOM Ycrnyrax, cTaTUCTUYECKYI0 MHGOopMaLMio 06 00bemMe NOMyYEHHbIX YCNYr N TEKYLLEM COCTOSHUM
JlnueBoro cyeta, AOCTYN K KOTOPOW OCYLLUECTBISIETCA C MOMOLLBbI ayTEHTUMKALMOHHBIX [aHHbIX
(YHVMKanbHbIA NTOMMH 1M Naposb). JIormH 1 naponb Ans goctyna B JINYHbIA kabuHeT BblgaoTca ABGOHEHTY Mpu
3akntoveHmn [oroeopa. JIM4HbIA KaOUHET MOXET Mcnonb3oBaTbCs AN Bbibopa ABOHEHTOM KOHKPETHbIX
Yenyr v JononHuTenbHbIX YCNyr, OTka3a OT HUX, a Takke Ans pasmeleHus yBegomneHus OnepaTopa,
agpecoBaHHbiX AGOHeHTy. ABOHeHT o0bs3aH obecneunTb COXPaHHOCTb NorMHa M napons ABOHeHTa,
HeobxoamMblx Ana goctyna B JIMuHbln kabuHeT. [JecTBuMSA, coBeplUeHHble B JlInyHOM kabuHeTe, JocTyn B
KOTOpPbIA OCYLLECTBIIEH C WCMOMb30BaHMEM JNorMHa W napons AOOHeHTa, NpU3HaKTCA OENCTBUAMMU,
COBEPLUEHHBbIMN ABOHEHTOM FIMYHO MU €ro YNOSTHOMOYEHHbLIM NMpeacTaBuTenemM OT MMEHM U B MHTepecax
AbBoHeHTa. pn aTOM ABOHEHT HeceT OTBETCTBEHHOCTb 3a fobble (B TOM YMCre HEeCaHKUMOHWPOBAHHbIE)
OEVNCTBUSA TPETbMX NAL, UMEBLUMX MeCTO B JInyHOM kabuHeTe ABOHEHTa, OCTYN K KOTOPOMY OCYLLECTBIIEH C
ncnonb3oBaHWEM florMHa u naponsa AGOHeHTa, a Takke 3a NocneacTeus Takmx gencremin. OnepaTop Brnpaee
npenocTaBnTb AGOHEHTY BO3MOXHOCTb M3MEHUTb Naponb 4SS AocTyna B JINYHbIN KaOUHET, Npu 3TOM JIOTMH
ocTaeTcsi HeuaMmeHHbiM. Onepatop BnpaBe ©0e3 npegynpexaeHusl MNpPUOCTaHOBUTL UCMOJNIb30BaHMe
A6oHeHTOM JIyHoro kabuHeTa B criydae pactop)keHus [lorosopa

Pasgen Il. Mopsaok u ycnoBus 3akno4veHnsa JJorosopa

Cratbsa 3. [Nopsagok 3akn4veHus n npoaneHusa gencreus [loroeopa

3.1. JoroBop BCTynaeT B cuny W crtaHoBuTcA obs3atenbHblM Ans CTOpPOH C MOMeHTa ero 3aknodeHus. [MpaBa u
06s3aHHOCTM no [loroBopy, NpegycmaTtpuBatoLLeMy UCMONb3oBaHMe nepeHeceHHoro AGOHEHTCKOro HoMepa, BO3HMKaT
C MOMeHTa Hadvana okasaHus ycnyr OnepaTtopom Mo nepeHeceHHOMY AOOHeHTCkoMy Homepy. Ecnn uHoe He
cornacoBsaHo cTopoHamu B [loroBope, NOCNeAHWN CHUTAETCS 3aKIMOYEHHbIM Ha HEONPEAENeHHbIN CPOK.

Hoctyn ABoHeHTCkoro obopyaoBaHus C BKIOYEHHOW B Hero SIM-kapTon K ceTu MOABWMXHOW CBA3M obecrevmBaeTcs C
MOMeHTa 3akmntodeHus [loroBopa u BHeceHust ABOHEHTOM HeobXoOouMbIX MnaTexenh B COOTBETCTBUM C BbiOPaHHbIM
ABoHeHTOM nepeyHeM, o6beMom Ycenyr n TapudHbIM NNaHOM.

B cnydyae 3akntodeHna cTOpoHamu cpodHoro [loroBopa ero AencTBue MpoaneBaeTcs Kaxabl pas Ha cnefyrowunn
nepuog, paBHbI NepBoHaYanLHOMY Cpoky AencTeusa [Jorosopa, ecnu ABOHEHT He 3asBuT 06 obpaTHOM He no3gHee, Yem
3a [1Be Heenu 0O OKOHYaHWsI CpoKa ero AencTBus.

3.2. Heotbemnemow uyactblo [JoroBopa sBRAKTCA HacToswme Ycnosusi, BblibpaHHoe A6GoHeHTOM TapudHoe
npegnoxenve (TapudHbii nnaH Onepatopa u TapudHbii nnaH BewaTtenst), TexHudeckue TpeboBaHMSA U 3HAYEHMUSA
nokasaTenen KayecTBa OKasaHWA YCryr CBA3M MO nepefaye LaHHbIX U TenemaTU4eckux YCryr CBs3W, MepedveHb
nuueHsni OnepaTopa u Bewatens, CornaweHve 00 3MeKTPOHHOM B3aUMOAEWCTBUW C WCMOMb30BaHWEM MPOCTOM
3MNEKTPOHHOW MOAMNMCK, a TakkKe YCroBus oepT, NPUHATbIX ADOHEHTOM B MOPSOKE U HA YCMOBUAX, YCTAaHOBMEHHbLIX
OnepaTtopom n Bewatenem.

3.3. B cootBeTcTBUMM CcO CT. 6. ®eagepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIx» Onepatop u Bewatene B uLensix
3aknoyeHns u/uvnu ucnonHeHms [oroBopa, a Takke B LUendx CoOOMwAeHWs [EeWCTBYIOLWEro 3akoHogaTenbcTBa
obpabatbiBaeT nepcoHanbHble gaHHble ADOHeHTa ¢/6e3 ucnonb3oBaHNUs CBOMX MPOrpaMMHO-annapaTtHbeix cpeacTs. oa
06paboTKoM nepcoHanbHbIX OaHHbIX MOHMMaeTcs nwboe Aencteue (onepaumsi) UM COBOKYMHOCTb  AEWCTBUMA
(onepaumn), coBepliaemMbIX C MCMOMb30BaHNWEM CPEACTB aBTOMaTusauuMu unm 6e3 Ucnonb3oBaHUSA TaKMX CpeacTB C
nepcoHanbHbIMU AaHHbIMU, BKIOYasi cOop, 3anucb, CUCTEMATU3aLMI0, HAKoMNMeHWe, XpaHeHWe, B T.4. KOMUA JOKYMEHTOB,
YAOCTOBEPSIOLWMX JIMYHOCTb, YTOYHEHUE (OBHOBNEHWE, W3MEHEHWE), W3BIEYEHUE, UCMONb30OBaHWE, 06e3nnynBaHue,
GnokMpoBaHue, yaaneHue, yHUNTOXEHNE NePCOHAnbHbIX OaHHbIX.

3.4. Ha nepvog c momeHTa 3akntoyeHms [JoroBopa v Ao npekpaiweHus obssatensctB CTopoH no [JoroBopy, a Takke Ao
NCTEYEHMST CPOKOB XPaHEHWsi MepCoHarnbHbIX OAHHBLIX, YCTAHOBIIEHHbIX 3aKOHOAATENbLCTBOM, ABGOHEHT BbipaXkaeT CBOE
cornacue Ha o6paboTky nepcoHanbHbIX AaHHbix Onepatopom K Bewatenem, a Takke cormacve Ha nepegady
(pacnpocTtpaHeHue, npegocTaBnenne, 4ocTyn) U nopyyeHve Onepatopom mnm Bewatenem tpetbmum nmuam obpaboTkm
nepcoHanbHbIX AaHHbIX, nepegaHHbix AboHeHTom OnepaTopy u Bewatenio B xoge uvcnonHeHus [orosopa, B T.u.
cBegeHun o6 ABoHeHTe, ykasaHHbiX B CT. 53 ®PepgepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBsAsu» (3a
UCKMYeHnemM UWHdopmauun, cocTaBnswowen TanHy cBs3u).[lpegycmoTpeHHoe HacTtoswmm  absauem  cornacue
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pacnpocTpaHsieTcs Ha cryyau, Korga HeobBxoAMMOCTb ero nonyyeHust npeaycMoTpeHa AEeWCTBYHOLUMU HOPMAaTUBHO-
NpaBoOBbIMWN aKTaMMU.

O6paboTka nepcoHarnbHbIX AaHHbIX OCYLLECTBNAETCA B Lendx wucnonHeHus [oroBopa, B TOM uucne Ans uenewn
aboHEeHTCKOro, CepBUCHOrO U CNpaBOYHO-MHPOPMAaLMOHHOTO o6cnyxueaHusa AGOHEHTa, B T.4. BKMNIOYEHUS B JaHHbIe AN
NMH(OPMALIMOHHO-CNPAaBOYHOr0 OBCNYXXUBaHWS, OKa3aHMs eMy YCryr, Hepa3pblBHO CBA3aHHbIX ¢ Ycnyrammn Onepatopa u
BewaTens, B3bickaHUs 0ebGUTOPCKOW 3a40MMKEHHOCTH 3a YCnyru, XpaHeHus [JoroBOpoB 1 JOrOBOPHOW OOKyMEHTauuu, B
MHBIX LIENSAX, HEPa3pbIBHO CBA3aHHbLIX C UcnonHeHnem [orosopa, a Takke ans cobmogernns Onepatopom m Bewatenem
TpeboBaHWI OENCTBYIOLLErO 3aKkOHOAaTENbCTBA.

lMepeyeHb nuWu, OCyLECTBMAKOWMX 0OpaboTKy nepcoHanbHbiX AaHHbix ABGOHeHTa no mnopydveHuto OnepaTopa B
COOTBETCTBMU C HacCTOSLLMM MYHKTOM, a Takke agpeca Takmx nuy yka3aHbl Ha Caiite n OoBOASITCA OO CBedeHus
AboHeHTOB B MecTax obcnyxuBaHust AbBoHeHTOB Onepatopa u Belwartens, B TOM 4ucne B MOMEHT 3aKmOYeHUs
[orosopa.

B cnyyae Hecornacuss AGOHEHTa AeNCTBME HACTOSALLEro MyHKTa He pacnpocTpaHAeTCs Ha B3aMMOOTHolleHus CTOpPOH
npy ycnosum, 4to ABOHEHT npu 3aknoyeHnn [loroBopa 3asiBUT O CBOEM Hecornacuum Unu nogacT COOTBETCTBYyOLLee
3asBneHne B agpec OnepaTopa B nepuoa aencrteus [Jorosopa.

3.5. B cnyuasx, korga Heob6xoaMMocTb nonyyeHusa cornacus ot AGoHeHTa npegycMoTpeHa AeNCTBYHOLWUMM HOPMAaTUBHO-
NpaBoOBbIMW aKkTamMu, MNOAMMCbIBas HACTOAWMIA [OroBop, AOOHEHT-lpuanyYeckoe nuvuo BblpaXaeT cornacue Ha
npegocTaBneHne OOCTyna K ycrnyram CBsi3W, OKa3blBaeMbiM APYrMMM onepaTtopamu, Ha UCMOofb3oBaHWe cBedeHun ob
ABOHEeHTE, B TOM uncne ux npegocTaBrieHne TpeTbUM Mnvuam, Ha NoydeHne MHOPMaLMOHHBIX PacChIfoK, peknamMbl No
ceTaM anekTpocss3u ot OnepaTopa, B TOM yucrne o ToBapax/paboTax/ycnyrax n MHbIx 0ObeKTax peknaMmpoBaHust n/nnum
ob6bekTax MHPOPMMPOBaHNS TPETbMX N1y, ABOHEHT BNpaBe OTO3BaTb CBOE COrflacue B NOpsdKe, ykasaHHOM B n.n. 7.4,
7.5, 7.6 HacTosLWMX YCnoBMNA.

3.6. [Insa 3akntodeHus Joroeopa (B Yactu Ycnyr OnepaTtopa) MCnonb3yrTCs NoOMeLLeHns (YacTu NOMELLEHNI), TOProBble
MecTa, TOproBble OOBEKTLI, TPAHCMOPTHbIE CPeACcTBa, COOTBETCTBYOLWME TpeboBaHusm n. 1 cT. 44 degepanbHoro
3akoHa «O cBs3uy». lpu ucnonb3oBaHuM Ana 3aknoyeHus [doroBopa nomelieHuss AGoHeHTa ABOHEHT rapaHTupyeT
OnepaTopy COOTBETCTBME TAKOro NOMELLEHNS YKa3aHHbIM TpeboBaHUSIM.

Pazgen lll. MepeyeHb, 06beM U KavyecTBO Ycnyr

Cratbs 4. lNepeyeHb Yenyr

4.1. MNepeyeHb Ycnyr, oka3biBaeMblx ABOHEHTY, onpegensieTcs BblOpaHHbIM ABOHEHTOM TapudHbLIM NPeAnoXeHNEM,
BKMovatoLwwmm B cebs TapudHbin nnan OnepaTtopa u TapudHbIi NnaH Belwlatens, ¢ y4eToM MHbIX YCRyr, 3akasaHHbIX
ABOHEHTOM OOMOMHUTENBHO B COOTBETCTBMU C AeNCTBYOWUMN npeanoxeHnammn Onepartopa, BelwaTtens w/vnn Tpetbnx
nmu,

Kpome ToOro, mepeveHb Ycnyr onpegensercs BO3MOXHOCTAMWU ABoHeHTckoro obopygoBaHus. lepeyeHb Ycnyr npu
PoymuHre 3aBucut Taioke OT BO3MOXHOCTEN CETU POYMUHIOBOrO ornepaTopa.

Cratbs 5. O6bem ycnyr

5.1. OnpegenexHve obbema Ycnyr, okasaHHbix AGOHeHTY Onepatopom 1 Beljatenem, ocyllecTBnseTcsa Ha OCHOBaHWM
nokasaHun ACP OnepaTtopa v nporpaMmMHO-annapaTHbIX CPeacTB, ucnonb3yembix BewaTtenem, nubo obopynoBaHus
CBSA3M ApYrux onepaTtopoB CBA3M, B HACTHOCTU, NPU OKasaHuu ycnyr ces3au ABOHEHTY B PoymuHre.

5.2. Ncxoga u3 cyMM paHee BHECEHHbIX NraTexen, ycrnoBui TapudHoro npennoxeHusl, BKoyawwero B cebs
TapudHbin nnadH OnepaTtopa M TapudHbii nnaH Bewatens, n obbéma Mcnonb3oBaHHbIX ABGOHEHTOM Ycnyr (B ToM
yucrne, npu nonb3oBaHun PoymuHrom) B ACP OnepaTtopa M nporpammHo-annapaTHblX CpeacTBaxX, WUCMOSb3yeMblX
BewaTenem, ykasbiBaeTca ocTtaTok Ha JlueBoM cyeTe. BenuumHa octatka npepctaBndeT cobot 0606LLEHHYHO
nHdpopmaumo 06 obbeme Ycnyr, KOTOpbIN MOXET ObiTb MCNoNb3oBaH ABOHEHTOM (NOMOXWUTENBHOE 3HAYEHNe ocTaTKa)
unn 6bin mncnonb3oBaH AOOHEHTOM MOCMe MOJSIHOrO pacxOf4oBaHUSA Ha onnaTy YCnyr BHECEHHbIX MnaTexewn
(oTpuuatenbHoe 3HaveHue octaTka). BHeceHvne nnartexen OoTpaxaeTcsa Kak yBenuyeHwe ocTtatka Ha JlvueBom cuere,
B3MMaHWe MNnaTtbl 3a OKa3aHHble YCnyrm — Kak ero yMeHblleHue. YMeHblleHne ocTaTka NpPOM3BOAMTCH MCXOAs U3
TapudoB Ha Ycnyru ¢ ydetom HAC 1 MHbIX Hanoros, BkNOYaeMbix B LieHy. OTpuuaTenbHoe 3HayeHne ocTaTka BblpaxaeT
pasvep 3agormkeHHocTM AGoHeHTa. CBepeHusi 06 octatke Ha JluueBom cueTe AGOHEHTa CpencTB, BHECEHHbIX U
Heun3pacxogoBaHHbIX ABOHeHTOM Mpu noTpebneHun Ycnyr, ykasbiBalOTCs OTAENbHOW CTPOKOW B cyeTax. CBegeHus o
Tekyllem ocTtaTke Ha JluueBom cuyeTe moryT 6biTb nonyvyeHsl AGoHeHToM y OnepaTopa u Belwartens (B 7.4. ¢ NOMOLLbIO
ronocosblx, Internet n/vunu nHbix cepsucos Onepatopa u BewaTtens).

5.3. MpoaomkuTenbHOCTb COEAMHEHMS MPU Nepedaye HeronocoBon nHdopmaumm otcunteiBaetcas ACP Onepatopa ¢ 1-
ro nepegaHHoro 6Ganta. Mcxogoa w3 TexHudeckux ocobeHHocTen pabotbl cetn Onepartopa, OnepaTop Bnpaee
yCTaHaBnMBaTb MakCUManbHYI MPOAOCIHKUTENBHOCTb OAHOMO HEMPEepbIBHOMO COEAMHEHUS B TakoW CeTu, KOoTopoe He
MOXeT OblTb mMeHee 180 MUHYT. VHdpopmaumMss O MakCMManbHOW MNPOAOIMKUTENBHOCTU COEAVHEHUs OOBOOUTCS [0
AOOHEHTOB B NopsiaKe, YCTAaHOBMEHHOM N. 11.2 HacToALWMX YCrOBUIA.

5.4. Tlepe4yeHb oOkasbiBaeMblx Ycnyr onpegensietcsa BblbpaHHbIM AGoHeHTOM TapudHbiM nnaHom Onepatopa U
TapudHbIM NnaHoMm Bellatens, a Takke nepedyHeM AOMNONMHUTENbHO 3aka3aHHbIX UM YChyr.

lMpuocTaHoBneHne okasaHus YCnyr npou3BOAUTCS B Crydasx M B MOpsgKe, YCTAHOBMEHHbIX OEWCTBYIOLLMM
3aKoHO4ATENbCTBOM.

lMpn onnate Ycnyr nocpeacTBOM aBaHCOBOrO nnartexa (aBaHCcoBbI MeTogd pacdetoB) CTOpOHbI cornacoBanu
npogoskeHne okasaHusa Onepatopom un Bewatenem AGOHEHTY Ycnyr CBEpX CYMMbl BHECEHHbIX OEHEXHbIX CPeACTB Ha
JlnueBor cyet ABOHEHTa, B TOM 4YMCne MpU HanMyum yctaHoBrneHHoro AGOHEHTOM COELMHEHMSI OO0 €ro 3aBepLueHus.
lMpuMeHeHMEe OTMOXEHHOrO MraTeXka BO3MOXHO Takke Ha OCHOBaHMU OTAENbHOrO cornaweHuss ¢ ADOHEHTOM Ha



YCNoBUAX TaKoro cornawleHus. Ecnun B cornaweHnn ¢ ABGOHEHTOM He cKaszaHO WMHOe, MeTof pacyeToB Npu oKasaHuu
yCJ'IyF B COOTBETCTBUM C HACTOALLUM NYHKTOM HE MEHAETCA.

Cratba 6. KayectBO pagnoTtenedoHHon cBA3u OnepaTtopa

6.1. KayecTtBO noaswmxHow paamoTenedoHHOW CBA3n B 30He paamonoKpbITUS CETU COOTBETCTBYET AeUCTBYOLWMM B PO
TEXHUYECKMM HOpMaM M MMEKLMMCH NULEH3NSIM. TexXHWYEecKMe MnokasaTenu U HOpPMbl, B COOTBETCTBUMN C KOTOPbIMU
OoKasblBalOTCA YyCnyrn cBaA3n, pasmelleHbl Ha CanTte OnepaTopa U SBNSAIOTCA HEOTbEMIEMOW 4acTbio [oroBopa.
OnepaTtop npegocTaBnsieT yCcrnyrn CBsA3M KPYrioCcyTOYHO, exeaHeBHO, 6e3 nepepbiBOB, 3@ UCKNIOYEHUEM MPOBEAEHUS C
cobnogeHnem  TpeboBaHMN  OEWCTBYIOLLEro  3akoHOAATeNbCTBa, MUUEH3MM  HEOOXOOAWMbBbIX  PEMOHTHbIX U
npodunakTndyeckmx pabot. Kpome TOro, kayecTtBO MOABWXHOM pagnoTenedoHHOW CBA3NM MOXET yXyAlaTbCs,
npepbiBaTbCA UMM COMNPOBOXAATbCA Momexamu BOGMM3M NUHWIA 3nekTpornepenad, B TOHHENsSX W noaeanax, nog
BO3gencTBuem penbeda MECTHOCTM U HEONAronpuATHLIX METEOPOSIOrMYECKUX YCIOBUN.

6.2. MNMpenocraBnsemas ABGOHEHTY MOABWXHAA pagmnoTenedOoHHast CBA3b B CUIY KOHCTPYKTUBHbIX OCODBEHHOCTEN ceTu
3aBMCUT OT KadyecTBa 060pyL0BaHMSA ONepaTopoB MECTHbIX MPOBOAHbIX TeNedOHHbIX NTMHMIA, 060pyA0BaHNS ONepaTopoB
MeXOYyHapOA4HOW U MEXOYropoaHON CBSA3MN.

6.3. Onepatop 1 Belwatens He HECYT OTBETCTBEHHOCTU 3a HEAOCTATKU YCnyr, BO3HUKLUME BCeACTBME MCMONb30BaHUS
ABOHEHTOM HEeucnpaBHOro, He OTBEYalLWEro YCTaHOBMEHHbIM TpeboBaHWSM W He BXOASWEro B MNepedvYeHb
pekomeHaoBaHHoro OnepaTtopom u BelwaTtenem ABoHeHTckoro obopyaoBaHus, nnb6o ABoHeHTCkoro obopyaoBaHmsa unu
NPUKNagHoOro nporpaMmmHoro obecneyeHus, KoTopble ObiNM U3MeHeHbl UM moamduumnpoBaHbl 6e3 cornacoBaHus C
npoussogutenem n Onepatopom u/unu Belwatenem, NnMbo HACTPOMKN KOTOPbIX HE COOTBETCTBYIOT PEKOMEHAOBAHHbLIM
Onepartopom n/vnun BelwaTtenem HacTponkam.

6.4.0nepatop 1 Bewatene ocBoboxgalwTcsa OT OTBETCTBEHHOCTW 3a HecobntodeHue YCINOBUIM OKasaHus YCnyr, B
YACTHOCTW, HEKOPPEKTHOro ucnonb3oBaHns ABoOHeHTOM w/unu [lonb3oBaTenem ABOHEHTCKOro 06opyaoBaHMs,
HEKOPPEKTHOrO OcyLLecTBNeHMs AKTMBaLMK Ycnyru, ocywlecteneHus lNnaTtexa, BO3HMKHOBEHMS MOMEX, 3aTPYOHSIHOLLNX
npMemM curHana, CBsI3aHHbIX C MECTOM W YCMOBMAM pacnofiokeHnss ABOOHEHTCKOro 060pyaoBaHWsl,  U3MEHEHWW,
NCKaXXEHWUI ,HapyLUEHUI, NepepbiBOB UK 3aepXKeK pacnpoCTpaHEHUs CUrHana, Bbl3BaHHbIX NMPUPOOHBIMU SIBIIEHWSMU
(BKNtOYAs CONMHEYHYID aKTUBHOCTb WM HebnaronpuaTHble MeTeoposiormyeckme ycnosus), nonydveHuss Onepatopom u
Bewatenem B npouecce nognucaHua AbBoHeHTckoro gorosopa u Peructpaumm ABGOHEHTa HeOOCTOBEPHbIX CBEAEHWUW,
HenpeacTaeneHns ABoHeHTOM no 3anpocy Onepatopa u BeljaTenss OOKYMEHTOB, NMOATBEPXAAKLINX OOCTOBEPHOCTb
OaHHbIX, nonydeHns AGOHEHTOM Ycnyr ¢ HapylweHueM HopMm U TpeboBaHun 3akoHogaTenbcTBa PO, a Takke ycnosun
ABOHeHTCKOro gorosopa, 0T3biBa AGOHEHTOM B MMCbMEHHOW hopme cornacus Ha 06paboTKy NepcoHanbHbIX AaHHbIX.
6.5. OnepaTop u BelwaTtenb He rapaHTUPYIOT KOPPEKTHyl paboTy NpUKIagHOro MporpaMMHOro obecneyeHus,
NMoCTaBNsiEMOro TPETbeN CTOPOHOM U He pekomeHgoBaHHoro Onepatopom u Bewartenem, He oTBevalT 3a
paboTocnoCobHOCTL CepBEPOB AaHHbIX YCTAHOBIIEHHbBIX B MHPOPMALMOHHO-KOMMYHUKALMOHHON ceTn «MIHTepHeT», 1 3a
B3aUMOJENCTBME NPUKIAQHOrO nporpaMMHoro obecnevyeHnss ABGOHEHTCKOro o000pygoBaHUs € NPOrpamMMHbIM
obecneyeHeM TakMx CEpPBEPOB.

Paspen IV. NpaBa 1 o6sa3aHHocTH CTOPOH

CraTtbsa 7. NpaBa AGOHeHTa

7.1. Mony4aTb HeobxoaMMylO M OOCTOBEPHY nHdopMaumtio 06 OnepaTtope un Bewartene, pexume mx pabotbl, 06beme
npegocTaBnsaemblX YCNyr, BbICTABMEHHbIX CHETax 3a Oka3sbiBaeMble Ycnyrn, 0 3oHe paamonokpbiTua cetu Onepatopa, O
30He MOoKpbITUS CNyTHWKA, nNepedHe Ycnyr u TapudHbix nnaHax OnepaTopa u Belwatens, a Takke vHYH0 MHGOpPMaLuio,
CBSA3aHHYI0 C NpefocTaBneHnem YCryr.

7.2. lNony4yaTb c4eTa 3a okasaHHble Ycnyru no okoH4YaHuu PacyeTHoro nepnofa B ycTaHOBNeHHOM [1oroBopom nopsiake.
7.3. B ycraHoBneHHom OnepatopoM u Bewjatenem nopsioke U3MeEHsSITb MCMOMb3yeMbl nepedeHb Ycnyr, TapudgHoe
npeanoxexHue, ysegommns OnepaTopa 1 BelaTtensa B npefyCMOTPEHHOM HACTOALMMN YCOBUSMU NOpSaKe.

7.4. ABOHeHT BnpaBe BbIpa3WTb CBOE COrfacvMe WNM oTkas OT NpefoCTaBneHus eMmy [OoCTyna K ycryram CBs3w,
oKasblBaeMbIM OPYrMn onepaTopamm CBA3W.

OTka3 oT npepoctaBneHnss ADOHEHTY [OCTyrma K ycrnyram CBsi3W, OKa3blBaeMbIM OPYrMMM ornepaTtopaMy  CBA3W,
odopmnsgeTca nytem nogadnm AboHeHTom Onepatopy MMCbMEHHOTO 3asiBMEHWS, SABMSIOLWErocs HEOTHLEMIIEMOW YacTbio
Horosopa, nMbo WHbIM crnocobom, yctaHoBrneHHbIM OnepatopoM. Takow oTka3 AeWCTBYeT C MOMEHTa €ero nonyyeHus
Onepatopom.

7.5. AGOHEHT BnpaBe BbIpa3WTb CBOE COrflacle C BO3MOXHOCTbIO WUCMOMb30BaHWS, B TOM 4ucre, NpegocTaBneHus
Onepatopom TpeTbMM nuuam ceegeHun o6 ABOHeHTe B Lensax U cnydasix, korga HeobXxoaMMOCTb Takoro corracus
npegycMoTpeHa AeNCTBYIOLLMMY HOPMATMBHO-NPaBOBbLIMU aKTaMu.

AOOHeHT BMpaBe OTO3BaTb [aHHOe MM cornacve B mnboe Bpems nytem HanpaeneHuss Onepatopy u Bewartenio
COOTBETCTBYIOLLENO NMUCbMEHHOTO 3asiBfIEHUs], SBMNSAOLLErocs HEOTbEMITEMOW YacTbio [oroBopa, nMMbo MHbIM cnocobom,
ycTaHoBneHHelM Onepatopom u Bewartenem. Cornacve cunMtaeTcs OTO3BaHHbIM ABGOHEHTOM C MOMEHTA MOMyYeHusi
Onepatopom n Bellatenem ykasaHHOro B HaCTOSLLIEM NYHKTE 3asiBEeHus.

MonoxeHnst HaCTOSILLEro NyHKTa NPUMEHSIIOTCSA B YacTu, He NpoTuBopeYallen n.3.4. HacTosaLwux YCnoBumn.

7.6. ABOHEHT BnpaBe BbIpa3NTb CBOE COMMacve Ha BO3MOXHOCTb MOMAyYeHUs UH(OPMALMOHHBLIX PacChIfoK, pekrnamMbl OT
Onepatopa, Bewartens, B Tom 4nicne o ToBapax/paboTax/ycrnyrax U UHbIX O0ObEKTax pekriamupoBaHust W/unn obbekTax
MHOPMUPOBAHUS TPETLUX MWL, PACMPOCTPaHAEMbIX MO CETAM 3MEKTPOCBA3M, a Takke Ha UCMONb3oBaHWe CBedeHun 06
ABOHeHTe B Uensx MpoABwKeHuss ToBapoB/paboT/ycnyr/ WHbIX OOBLEKTOB WMH(OPMUPOBaHWS, B TOM 4uUcre, MyTeM
OCYLLECTBMNEHNS NMPAMbIX KOHTAakTOB ¢ ABOHEHTOM C MOMOLLLIO CPEACTB CBSA3M, Korga HeobxodMMOCTb Takoro cormnacus
npegycMoTpeHa AenCTBYOLWUMW HOPMaTUBHO-NpaBoBbIMKM aktamu. B cnyuae, korga Onepatop, Bewartens snsioTtcs



pekrnamMopacnpoCcTpaHUTENAMN, cornacve Ha nonyvyeHue peknambl O3HayaeT cornacue ABOHEHTa Ha nonydeHue, B TOM
yncne peknambl 0 ToBapax/paboTax/ycnyrax U MHbIX 06beKkTax peknaMmpoBaHUs TpeTbUX NuLl.
ABOHeHT BnpaBe OTO3BaTb [aHHOe MM cornacve B noboe Bpems nytem HanpasneHus Onepatopy u Beliatento
COOTBETCTBYIOLLErO MUCBMEHHOIO 3asiBNeHUs, SIBNAIOLLErocs HeoTbemMnemMon vactbio [loroBopa, nMbo uHbIM crnocobom,
ycTaHoBneHHblM Onepatopom u Bewartenem. Cornacve cunMtaetcs 0T03BaHHbIM ABGOHEHTOM C MOMEHTa MNOMyyYeHUusi
OnepaTtopom 1 Bewarenem ykazaHHOIO B HACTOSALLEM MYHKTE 3aABIEHUS.
7.7. ABOHeHT-(hM3nveckoe nNuLO BNpaBe Bblpa3uTb B ycTaHoBNeHHoM OnepaTopoM nopsaake OTkas OT MOfyvyeHus oT
Onepatopa nHdopMauum 06 M3aMeHeHUn OEeNCTBYHOLNX TapudoB Ha Ycnyrm B BUAE KOPOTKOTO TEKCTOBOIO COOOLLEHUS.
Ecnn AGOHeHT-manyeckoe nNMuo oTKasancs oT nonyyeHusa ot Onepatopa uHdopMaunm o6 M3MeHeHUW OEeNCTBYIOLLNX
TapudoB Ha YcnyrM B BuAE KOPOTKOMO TEKCTOBOIO COOOLIEHWS W He BbiOupanm WHOM crnocob nonydYeHns GaHHOW
nHcopmaumy, BblbpaHHbIM ABGOHEHTOM cnocobom cumuTaeTcs nonyyvyeHne mHpopmaumm 06 M3MEHeHUU OEeNCTBYHOLLMX
Tapudos Onepatopa Ha Cawnrte OnepaTopa.
7.8. AGOHEHT BMnpaBe yKkasaTb B KayecTBe ajpeca npefoctaBrneHusi cyeta 3a ycnyrm Onepatopa v Bewatens agpec
3NEKTPOHHOM nNOYTbl NMOO NepcoHNUUUPOBaHHYD cucTemMy camoobenyxkumBaHus Onepatopa. B Takom cnyyae
obsasarensctBa Onepatopa n Bewatens no npefocTaBNeHUIO cYeTa CUYUTAKTCA MOMHOCTBIO MCMOMHEHHBIMU MO daKTy
HanpaeneHust OnepatopoM 1 Bellatenem cyeTta no ykasaHHbIM agpecam.
7.9. Bewarenb He ABnsieTCs co3gartenem wunu ydypeautenemM TeneBU3MOHHbLIX MporpaMm (TerekaHanos), BellaembiX B
cocTaBe [lakeToB, NO3TOMy ADOHEHT He BrpaBe OTKa3aTbCs OT peknambl, MOSy4aemMon MM B COCTaBE COOTBETCTBYHOLLEN
TeneBn3NOHHOW NporpaMMbl (TenekaHana).
7.10. Tlpw nepBoOHa4anbLHOM BKIHOYEHUN ABOHEHTOM HEABTOPU30BaAHHOMO ABOHEHTCKOro 0bopynoBaHus, OCYLLECTBRASETCS
aHanu3 Hanuuust JocTyna K CeTu nepefayn AadHblX. [locne npoBegeHust aHanm3a AOOHEHTY CTaHOBSATCS OOCTYMHbI
cnegyowme Buabl aBTopusaumm:

e aBTOMAaTM4ecKas aBTopu3aumsa npy Hanmyumm cetn 3G;

e aBTOpM3aLMS NOCPEACTBOM 3BOHKA B KOHTaKTHbIN LIEHTP;

e aBTOpM3aUMsA NOCPEACTBOM CaMOCTOSATENbHOW HACTPOMKkn ABOHEHTCKOro 060pyaA0BaHUS C MOMOLLIbIO KOHCYbTaumnm

MacTepa-yCcTaHOBLLKKa.
Mocne npoBeaeHws npoueaypbl aBTopm3aumn ABOHEHTY AoCTynHbI Yenyrn OnepaTtopa u Yenyru Bewarens.

Cratbsa 8. O6sa3aHHOCTM ABOHEeHTa

8.1. Jo 3akntodeHusa [JoroBopa npegoctaButb Onepartopy u Bewatento HeobxogmMmble 1 AOCTOBEPHbIE CBEAEHUS O cebe
B 0O0beme, npegycMOTpeHHOM [OoroBopoMm, M MNOATBEPAWUTb WX [AOKYMEHTanbHO B COOTBETCTBUM C TpeboBaHWsAMM
OelcTBytoLLero 3akoHoaatenoctBa P®. B crnyyae uameHeHusi ykasaHHbIX cBefeHuii AGOHeHT obsizaH B TeuyeHne 60
(Wectnpecatn) gHem nocrne Takux WM3MeHeHW npepoctaBuTb Onepatopy u Bewartenio HoBble [LOKYMEHTaIbHO
noaTBEPXKAEHHbIE AaHHble (MPY 3aka3e AOCTaBKM CYETOB MO BHOBb YKa3aHHOMY afpecy AoCTaBka OyaeT nponsBoauTbCA
co cnepytowlero nocne nony4veHms Onepatopom n Belwatenem nHgopmanmm o HOBOM agpece Mecsaua).

8.2. Nonb3oBaTbcs Ycnyramu B COOTBETCTBMM C AeUCTBYHOWUMM TapudHbiM nnaHom Onepatopa u TapudHbIM niaHoM
Bewarens n HacTtoswmmum Ycnosuamu. He ucnonb3oBaTb Ycnyrn B NPOTMBOMPAaBHbIX LIEMsX, a PaBHO He coBepLiaTb
aencTteuii, HaHocswwux Bpen OnepaTopy, Bewatento w/vnm TpeTbum nvuam, B TOM YUCIE HE PacnpoCTPaHATb U He
cnocobCTBOBaTL  PacnpOCTPaHEHUID  BPEOOHOCHOrO0  MporpamMmHoro obecneveHmss co  cBoero  ABGOHEHTCKOro
obopynoBaHus, He hanbcudmumposaTth IP-agpeca, AGOHEHTCKME HOMEpa, HE COBepLUaTh AENCTBUNA, NPENATCTBYHOLLMX
HOpManbHOMY (PYHKLIMOHMPOBAHUIO CETU CBSI3U, 00opyaoBaHusi, nporpammHoro obecnedeHunsa Onepartopa, Bewatens u
TPETbUX NNLL.

8.3. CoeBpemeHHO onnaymBatb Ycnyrn Onepatopa v Bewatena HenocpegctBeHHo OnepaTtopy Wnv ykasaHHOMY UM
YNONHOMOYEHHOMY §WLy B COOTBETCTBMM C AEWCTBYOLUM MOPSIAKOM, MeToAoM onnatbl  Ycnyr, TapudHbIM
npeanoxeHnem (TapudpHeiM nnaHom OnepaTtopa u TapudHbeiM NnaHom Belatens) n HacToAWMMN Y CNOBUSMM.

8.4. OcylecTBNATbL CBOM NpaBa kak ABOHeHTa NMYHO NMBo Yepes NpeacTaBuTens, 4ENCTBYIOLLEro HA OCHOBaHMM 3aKoHa
Unu goBepeHHoCTU. MNpu 3TOM AOBEPEHHOCTb OT (PUINYECKOro nuua AOMmKHa ObiTb yOOCTOBEpEHa HoTapuanbHO nNubo
odopMneHa WHbIM  [OMYyCKaeMbiM AOEWCTBYHOLMM  3aKOHOAATENbCTBOM CMOCOOOM, MO3BOMSAKOWNMM  OOCTOBEPHO
onpenenuTb hakT ee Bblgayn NMLOM, yKa3aHHbIM B JOBEPEHHOCTU; LOBEPEHHOCTb OT HPUAMYECKOrO Nuua JOImKHaA ObiTh
odopmrneHa cornacHo TpeboBaHuMsIM 3akoHopaTenbcTBa Poccunckon depepaumn. Bce gencrteusi, coBeplUeHHbIe C
ncnonb3oBaHnem Kogosoro crnosa wn/vnu nocne ngeHTudrkauumn, npoiaeHHon B nopsigke, onpegeneHHom OnepaTtopom
n Bewatenem, cumtaloTca npou3BedeHHbIMM OT UMEHM U B UHTepecax AbGoHeHTa. [leicTBusA, CBA3aHHbIE C OKa3aHMEM
Ycnyr, coBeplueHHble ¢ ABOHEHTCKMM 00OopyaoBaHWEM, C BKMOYEeHHOW B Hero SIM-kapTon AGOHeHTa, cuuTaroTcs
COBEpLUEHHBIMU OT UMEHUN N B HTEpecax ABOHEHTa.

8.5. Coobwats OnepaTtopy u Bewarenio o6 yrtepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ADOOHEHT HeceT Bce
obs3aTenbcTBa No onnate Ycnyr, BAAOTb 4O MOMeEHTa nonyyeHus Onepatopom oT ABOHEHTa NMUCbMEHHOIO 3asiBeHust
06 ytpate SIM-kapTbl, BnekyLlero npekpailieHve obcnyxmBaHusa gaHHon SIM-kaptel OnepaTtopoM u, COOTBETCTBEHHO,
HEBO3MOXHOCTb €€ AalibHENLIEro NCMNOb30BaHMS NO HAa3HAYEHMIO.

8.6. Bo u3bexaHne BO3MOXHOrO BO3HMKHOBEHWS MOMEX W WHOW OMAcHOW cuUTyauum ucnonb3oBaTb ABGOHEHTCkoe
obopynoBaHue c cobOMAeHMEeM YCTAHOBIIEHHbIX MPaBUl M OrpaHUYeHun (B 4YacTHOCTM, C Yy4yeToM 3anpeTa
MCMOMb30BaHMA B feTaTelbHbIX annapaTtax, Ha aspogpomax, aBTo3anpaBoyHbix cTaHuusx (A3C), a Takke Ha
NPeanpUATUSAX, OpraHu3aumsx, y4pexaoeHusx u B ApPYrnx MecTax, rae CyLeCcTBYeT OrpaHMyYeHue Ha WCMNofb3oBaHME
paguonepenatoLmnx yCTPOUCTB).

8.7. Vcnonb3oBaTb ANsi MOAKIYEHUsT K ceTu cBs3n ABGOHeHTCkoe 00opyaoBaHMEe, COOTBETCTBYIOLLEE YCTAHOBIIEHHbBIM
HOpMaTUBHbIM TpeboBaHUSIM ANst JAHHOTO BMAA YCIyr CBA3M.

8.8. AGOHeHT o006s3yeTca obecneuntb HEBO3MOXHOCTb AOCTyMna TpeTbMX 5uL K cogepxawencss Ha SlM-kapte
3awwmndpoBaHHON NHOPMAaLIMK, COCTaBMAOLLEN KOMMEPYECKYH TariHy Onepartopa, He COBepLUAaTb CaMOCTOATENBHO U He



npeaoCcTaBnsiTb BO3MOXHOCTb TPETbMM NuLaM coBepliath C 3alimdpoBaHHON UHOpMaLmen, coaepxallenca Ha SIM-
KapTe, B TOM 4ucne, C YHUKanbHbIM aeHTudukatopom aboHeHta cetu (IMSI) n nHameuayanbHbeIM KpuntTorpadu4eckum
kntoyom AboHeHTa (Ki) cnegywouime OenNCTBUA:  U3MEHEHME, WU3BMeYeHue, KOMMpoBaHWe, pa3MHOXEeHUue,
pacnpocTpaHeHue, MNepeHOC Ha [ApyrMe HOCUTENW, WHble NpOoTUBONpaBHble AencTBus, ABOHEHT o0bs3yeTcs He
nsrotaBnueatb AyonukatoB SIM-kapTbl unu KapT, coaepxawux uHdopmauuo ¢ OByx unum 6onee SIM-kapT, u
obecneynTtb HEBO3MOXXHOCTb Takmx OENCTBUMI CO CTOPOHbI TpeTbux nuu. B cnyyae HeBbinonHeHWss AGOHEHTOM LaHHOM
065a3aHHOCTY, OH HeceT obsa3aTenbCTBa No onyiate B MOTHOM 06beMe OKa3aHHbIX YCNyr, NOMyYEHHbIX C NCMOSb30BaHMEM
aybnvkaTtoB SIM-kapT unu kapT, cogepXalumx nHgopmaumio ¢ AByx unu bonee SIM-kapT.

8.9. AGoHeHT-topugmndeckoe nmuo obs3aH B TedeHne 15 gHen co oHA 3akntoydeHus [JoroBopa cBegeHus 0 Nonb3oBaTensax
Ycnyr ABOHEHTa-0puanYecKkoro nuua (MHAMBMAYanbHOro NnpeanpuHMMaTens), cogepxawue damunumn, MMeHa, oT4yecTBa
(Npn Hanuuumn), oaTbl POXOEHUS, PEKBUSUTLI JOKYMEHTA, YAOCTOBEPSIOLLErO NMMYHOCTbL (HaMEeHOBaHUe, cepust 1 HOMeEP,
JaTta Bbldayn, HauMeHOBaHWE oOpraHa, BblaBLUEro AOKYMEHT, WNW Ko MNOApas3feneHus), a B Cchnydae CMeHbl
nons3oBartenen Ycnyr ABOHeHTa - lopuaMYeckoro nuua (MHAMBMAYaNbHOro npeanpuHuMarensl) — npefocTaBnATb
COOTBETCTBYIOLLME [OCTOBEPHblE CBEAEHMS O HOBbIX Monb3oBatensx Ycnyr AGOHeHTa - opuaudeckoro nuua
(vHamMBMAyanbHOro npegnpuHUMatens) He nosgHee 15 gHen co AHA nepejadv um  SIM-kapTel, ecnu UHOe He
npegycMoTpeHo 3akoHogaTtenbcTBom Poccuiickon depepaumn. WHdopmauusa o HeAOCTOBEPHOCTU NPeAoCTaBfEHHbIX
cBegeHun o6 ABOHeHTe-topuanyYeckoM nuue (MHAMBUOyanbHOM nNpeanpuHuMmarene) w/unm o nonb3oBaTensx Ycnyr
ABOHeHTa-topmManyeckoro nuua (MHOVBMAYanbHOro nNpeanpuHMMaTtens) HanpaenseTcsa TakoMy ABOOHEHTY 4epes
NepcoHNUUNPOBaHHYO cMcTeMy camoobcnyxmnsanmna OnepaTtopa, a Takke No agpecy ANEKTPOHHOW MOYThI, yKazaHHOMY
B [loroBope, ecnv AGOHeHTOM BbIGpaH Takon cnocob npegocTaBneHus nHpopmMauum.

8.10. AGOHeHT 0b53yeTcs nonyyaTb YCNyru TONbKO AN NMMYHOrOo NpOCMOTPa U TONbKo Ha Tepputopun P®. Ecnn nHoe He
NpeayCMOTPEHO HACTOAWMMN YcnoBmusaMu, AGOHEHT BNpaBe OCYLLECTBIATb MPOCMOTP TENEBUSNOHHBLIX NPOrPaMmM TOJTbKO
B XXWIbIX MOMELLEHUSAX, KOTOPbIE HE NCMNOMB3YITCS ANS NpeanpuHUMaTEeNbCKON UM UHOW KOMMEPYECKON OeATENbHOCTMN.
8.11. AGOHeHT NpuHUMaEeT Ha cebsa Becb puck npocMoTpa lNakeTa (BkM4as BO3MOXHYI HEOOX0OUMOCTb cobnoaeHus
PEXNUMOB NPOCMOTPA: OFpaHUYEHNSI MO BO3PACTY; NCUXMYECKOMY COCTOSIHUIO U T.M.), @ TaKke cornawaeTcsa C BO3MOXHbIM
NosiBNiEHNEM OLLIMOOK, TEXHUYECKMX COOEB MMM TEXHONMOMMYECKMNX NEPEPLIBOB B MPOLECCE OKa3aHUs YCnyr.

8.12. AGoHeHT o00si3yeTca AgoBoauTb OO0 cBegeHus [lonb3oBaTtenen ycnoBus AOOHEHTCKOro [OroBopa B Lensx
Haanexallero okasaHus Ycnyr.

8.13. ABoHeHT, 3akmntodas [orosop, MOATBEPXKOAET, YTO OH AEWCTBYeT B CBOEM WHTepece, U OCHOBHOW LENblo
YyCTaHOBMNEHUS AenoBbiX OTHoWweHMn ¢ OnepaTopoM ABMAsieTcA nonyveHne Ycnyr. B MHOM cnydae B Lensix UCMOSIHEHUs
TpeboBaHun PepepanbHoro 3akoHa oT 07.08.2001 Ne 115-03 «O npoTuBogencTBum neranus3aumm (OTMbIBaHWUIO)
OOXO0J0B, MOMYYEHHbIX MPECTYMNHbIM NyTeM, U (PUHAHCMPOBAHWIO Teppopuamay AOOHEHT 00s3aH coobwuTb 06 3TOM
OnepaTtopy npu 3aknoveHmmn [Jorosopa.

Cratbsa 9. NpaBa OnepaTtopa u Bewarens

9.1. OnpegensTb yCcrnoBus okasaHWs Ycnyr, B TOM uncne TapudHbix nnaHoB, NOCPeACTBOM BBEAEHWUSI HOBbIX TapuHbIX
nnaHos/Ycnyr w/vnv BHECEHWS U3MEHEHWs B OEWCTBYIOLLUME YCNOBUA OKasaHust Ycnyr/tapudbl B NpeayCcMOTPEHHOM
HacToAWMMM YCnoBMAMU NOpsaKe.

9.2. MNMpuocTtaHaBnmBaTtb, B Nopsake, yCTaHOBNEHHOM AEWCTBYOLWMM 3akoHogaTenbcTBoM P®, okasaHve Ycnyr B cnydae
HapyLeHnss AGOHEHTOM MONOXEHWUA HacToAwmux Ycnosui (JoroBopa), B TOM YMCIe HapyLLEHMS CPOKOB onnatbl Ycnyr, a
paBHO Npu HecobniogeHnn ABOHEHTOM HOpPMaTMBHbLIX NPAaBOBbIX AKTOB B 06nactyu CBA3WM - BMMOTb A0 YCTPaHeHUs
HapyLueHuin. MNprocTaHoBneHne okasaHus ycrnyr Ans Hy»g 0060opoHbl CTpaHbl, 6esonacHOCTU rocygapcTea u obecneyeHus
npasonopsifika OCyLLEecTBNSAETCA B NOpAAKe, YCTaHOBIEHHOM 3aKOHOAATENbLCTBOM O CBA3MN.

9.3. Bewartenb BnpaBe npuocTaHOBUTbL MpegocTaBnieHve AGOHeHTy Ycnyr 6e3 kakon-nMbo KomneHcauuu B criydae
Heonnatbl AGoHeHTOM Ycnyr Bewatensd. Bewartenb npvoctaHaBnuBaeT oka3aHue Kakux-nubo ycrnyr ¢ MOMeHTa
OKOHYaHMSA OMfadYeHHoro nepuopa okasaHws Ycnyr Bewatens o momeHTa BHeceHuss AGOHEHTOM nnaTbl 3a Ycnyru
Bewartens Ha odepegHon nepwog. Mo wucrteyeHun 9 (OeBsatn) mecsues, B crnyyvyae Heonnatbl ABOHEHTOM Ycnyr
BewaTtens, Bewartenb BnpaBe B OOHOCTOPOHHEM MOPSAKE OTKa3aTbCHA OT WCMNOMnHeHWss ABOHeHTCkoro gorosopa 6e3
npegBapuTenbHOro yBeAOMINEHMS UK KAKON-Nnbo KoMneHcaunm.

9.4. lNpwn ypesBblYalHbIX CUTYaLMAX NPUMPOOHOro M TEXHOreHHoro xapakrepa Onepatop w/wnu Bewartens B nopsgke,
onpeaerneHHOM 3aKoHoAaTeNLCTBOM, BpaBe BPEMEHHO NPeKpaTUTb MW OrPaHNYMTbL OKasaHWe ycnyr. YNonHOMOYEHHbIE
rocyfapCTBeHHble oOpraHbl B COOTBETCTBMM C 3akoHogaTenbcTBoM Poccuiickon ®epepauny MMeEOT MNpaBoO Ha
npuopuTeTHOE Nornb3oBaHue ycrnyramy Onepartopa u ycnyramv Bewarens.

Crtatbsa 10. O6sa3aHHocTM OnepaTtopa 1 BewaTtens

10.1. MNpepocTtaBuTb ABOHEHTY Npu 3akntoyeHnn [loroBopa HeOOX0AMMY 1 JOCTOBEPHYIO MHGOopMaLmio 06 Ycnyrax, ux
nepeyHe N YCnoBusiX OKa3aHus, O PEKBU3UTAX AEWUCTBYIOLLMX JNIULEH3UIA, HA OCHOBAHWM KOTOPbIX OKa3blBAKTCS YCnyru,
TapudHbIx nnaHax, NOpsaKe M YCIoBUSIX Onnathbl YCryr, MOPsiAKe U Cpokax OCTaBK/M CHETOB, 30HE pagnoONOKPbITUSI CETU
1 30He NOKPbLITUSI CMYTHMKA, a TAKKE MHYH MHAOPMALUNIO, NPeayCMOTPEHHYIO AENCTBYHOLWUM 3aKOHOAATENLCTBOM PO,
10.2. NMopgkntountb ABDOHEHTA K CBOEN CETU CBA3W, BblAenuTb ABOHEHTY B NONb30BaHUe Ha nepuopg Aevcteus Jorosopa
AOOHEHTCKUIA HOMEP W/MNU YHUKanbHbIN KOO MAaeHTUdUKaLMM n okasbiBaTb ABGOHEHTY Ycnyrm B COOTBETCTBUMU C
3akasaHHbIM UM Mo [JoroBopy nepeyHem 1 06GBHEMOM.

10.3. OpranusoBaTb GecnnaTHOE W KPYrOCYyTOYHOE KOHCYNbTUPOBaHME MO BOMpOCaM MOMb30BaHMA Ycnyramu u
pacyeToB 3a Ycnyru, B T.4. NPefoCTaBnAaTb MHopMauuo o Tapudax Ha Ycnyrn, 3oHe paguonokpbiTust cetn, 30He
MOKPbLITUSI CMYTHWKA, HacTponkax ADOHEHTCKOro obopynoBaHust Anst nosnb3oBaHust Ycnyramum Onepatopa v Ycnyramu
BewwaTens, coctosHuu Jlnuesoro cyeta ABOHEHTa M 0 3a40MKEHHOCTM No onnarte Ycnyr.



10.4. MNMpepocTtaBnTe AGOHEHTY BO3MOXHOCTb KPYrOCYyTOYHOrO 6ecnnaTHOro Bbli3oBa 9KCTPEHHbBIX ONepaTUBHbIX CIy0, B
TOM 4mChne: NOXapHOM OXpaHbl, MUMULINKN, CKOPOW MEOULUHCKON NMOMOLLW, aBapuMNHOWN ra3oBon CNyxObl - NOCPEACTBOM
Habopa HoMepa, e4MHOro Ha Bcel Tepputopum Poccumn onsa kaxaon aKCTPEHHOW onepaTuBHON CryXobl.

10.5. BbicTaBnsaATb ADOHEHTY cyeTa 3a OKasaHHble YCnyrm Ha OoCHOBaHuM nokasaHunm ACP OnepaTopa u nporpamMHO-
annapaTtHbIX CpeAcTB, ucnonb3yemblx Bewartenem, B nopsgke, nNpegyCMOTPEHHOM HAaCTOSAWMMU  YCROBUSMU U
HoroBopom, No pekBusnTam, ykazaHHbiM AGoHeHTOM B [JoroBope.

10.6. MNpuHmaTe HeobxoauMble OpraHn3aUMOHHbIE Mepbl AN 3aluTbl NepCoHanbHbIX AaHHbIX ABoHeHTa n cobnoaatb
WHblE yCTaHOBMNEHHbIE TpeboBaHMs K 06ecneyeHmnto KOHMAeHUNanbHOCTH cBeaeHnin 06 ADOHeHTe.

10.7. Cobniopatb yctaHoBrneHHble OnepatopoM K Bewatenem cpoku M MNOpSOOK YCTpaHEHUA HeucrnpaBHOCTEN,
NpensTCTBYOLLMX NoMnb3oBaHuio ycnyramm Onepartopa v ycnyramm Bewartens.

10.8. Onepatop u Bewatens ocBoboxaaTcs OT OTBETCTBEHHOCTU 3a HEUCMOSHEHWE UMW HeHaanexaiee UCnonHeHe
NpuHATBIX Ha cebs obs3aTenscTB No [JoroBopy, ecnu Ux HEUCMNOMNHEHWE UMNN HeHaanexallee UCNOofNHeHWe NpPou3oLLno
BCrneacTeue ob6CcToATeNnbCTB HENPEOAONMMON CUMbl UNKU B CBA3U C AeUCTBUAMU ABOHEHTa.

10.9. B cnyyae npuneyeHuss Onepatopom u(unu) Bewatenem TpeTbero nuvua Ans ocyllecTBreHnss ¢ ABOHEHTOM -
OOIMKHUKOM B3aMMOENCTBUSI MO BO3BpaTy NPOCPOYEHHOW 3agormkeHHocTn, Onepatop u(vnu) Bewatens, unu nuuo,
aencreytoulee oT mmeHn OnepaTopa/Bewatena n (unu) B nHtepecax Onepatopa/Beluatens, yBegomnsieT o6 3ToMm
ABOHEeHTa - [OMKHWKA B TeyeHue TpuauaTu paboumx OHeW nyTem HanpaefeHuss no noyte OeCKOHBEpPTHbIM
OTMNpaBneHMeM Unmn NpocTbiM MMCbMOM COOTBETCTBYIOLLEIO YBEAOMITEHNS.

Paspen V. Pacuetbl

Crtatbs 11. Tapudbl (ueHbl) Ha Yenyrm

11.1. Tapudbl Ha Ycnyrm yctaHasnmeatoTca OnepaTtopom u Bewatenem camoctoATensHO B TapudHbix nnaHax. MNopor
coeavHenus, EgmHnua Tapudmkaumm Ycnyr n nopagok onnatel HenonHow EavHuubl Tapydumkauum yctaHaBnvBaroTCs
OnepaTtopoM camocTosATenbHO B TapudHbIx nnaHax. Kpome Toro, B TapudHbIX NnaHax coaepxaTcsi CBeAeHWS O CPoKe U
Tepputopum ero genctems. [Nopsgok Tapmdumkaumm coeguHeHin B PoymnHre pasmellaetcs Ha cante OnepaTopa.

11.2. WHcopmauns O OEWCTBYIOLWIMX W HOBbIX TapudHbix nnaHax Onepatopa n TapudHbix nnaHax Bewartens
npeaocTaBnsieTcs B Mectax pabotel ¢ AGOHEHTaMy 1M pO3HMYHOW peanusaumn ToBapoB M Ycnyr Onepatopa, a Takke
MOXeT pacnpocTpaHaTbcss Onepatopom u Bewartenem nHbimu cnocobamu, B Tom ymcne Ha Cante.

11.3. Mpwu 3akntoyveHun [oroBopa B COOTBETCTBMM C HACTOALMMM YcCrnoBuaMn ABOHEHT ykasbiBaeT BblbpaHHOE UM 13
npegnaraembix Onepatopom u BewaTtenem TapudHoe npennoxeHve, YCroBUs KOTOPOro NpegycMaTpuBaloT OkasaHue
Ycnyr Onepatopa n Belwatens ogHoBpemeHHO W BkntodaloT B cebs TapudHbii nnaH Onepatopa v TapudHbii nnaH
BewaTtens. NMpu atom BoibpaHHoe ABoHeHTOM TapudHoe npeanoxeHve CTaHOBUTCH HEOTbeMNEMOW YacTbio [lorosBopa.

CraTtbsa 12. MeTOoAbI pacyeToB

12.1. TpyMeHUMBIV MpU OKasaHuu YCryrn MeTof pacyeToB ykasbiBaeTcsd B [loroBope w/unu TapudHom npennoxeHun
(TapudHoe npeanoxeHve BkroyaeT TapudHbin nnaH Onepatopa v TapudHbin nnaH Bewatensa). OcHoBaHus
npuMeHeHUs MeToda pacdeToB onpefenstoTca OnepaTtopom 1 BelwaTtenem u yctaHaBnvsaloTca B TapudHbIX nnaHax, a
Takke JOBOAATCA A0 cBefeHuss ABOHEeHTa MHbIM CMoco6oM.

12.2. Hactoswumun YcnosusamMu ycTaHaBnmBaeTcs, 4To 3a Ycnyrm OnepaTtopa u BewaTtenda Moryt npuMEHSITbCA
aBaHCOBbIN UNW KPEAUTHLIN MeToAbl pacyeToB.

12.3. ABaHcOBbIN MeTOA pacyeToB. [Ipy aBaHCOBOM MeTode pacyeToB YCNyrn okasbiBalTCHd B 06bemMe BHEeCEHHbIX
ABOHEHTOM AeHexHbIX cpeacTB. ABOHEHT OO0 Havana okasaHnus Ycnyr BHOCMT Ha JlvueBow cyeT aBaHC (nnatex),
obpasyrowun Ha JlnueBom cyete onpegensembii OnepatopoMm M Bellatenem nonoxuTenbHbI ocTtatok. PacuyeTbl ¢
ABGOHEHTOM Npou3BOAATCS 3a (bakTUYeCKM oOka3aHHble B PacdyeTHOM nepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee
CyMMbl aBaHca.

CymMbI aBaHCOBbLIX Nnartexen onpegensatTcs camum ABOHEHTOM, Ucxogda u3 npegnonaraemoro obbema norTpebneHus
3aKkasblBaeMblx Ycnyr u BeibpaHHoro TapudHOro npeanoxeHust.

B cnyyae, ecnv aTo npeaycMOTPeHO ycrnoBusiMy BblopaHHoro AGoHeHTom TapudHoro npegnoxeHusi, AGOHEHT BHOCUT
nepBbI aBaHCOBbLIM NNaTeXx B yCTaHOBMNEHHON TapudHbIM nNpeanoxeHnem cymme, nocne vero Onepatop un Bewatenb
HauMHaeT okasaHue Ycnyr.

Bo3o6HoBMEHNe npegocTaBneHns Ycnyr nocne nepvoga WX HeokasaHwst B CBA3W C OTCYTCTBMEM Ha JluueBom cuyeTe
NOMNOXWUTENbHOINO OCTaTka MpPOM3BOAUTCA MOCne MNOCTynneHus Ha cyeT unu B kaccy Onepatopa wnn B Kaccy
YNOMHOMOYEHHOIO NI 04epPeHOro aBaHCOBOIO MNarexa, 06pa3syoLero NoNoXNTENbHbIAN OCTAaTOK Ha JIMueBOM cyeTe.
Onepatop u Bewartenb B uenax obecnedeHus wucnonHeHnss AbBoHeHTOM o06sa3aTenscTB no [oroBopy Bnpase
yCTaHaBMNMBaTb HECHWMXaeMbli MONOXUTErNbHbIN OCTaToK Ha JlueBoM cyeTe ABGOHEHTa B 3aBUCUMMOCTU OT MepPeuYHs,
obbema Ycnyr n TapudHoro npegnoxeHusi, BeiopaHHoro AboHeHToM. Bo3obHoBneHve npegocraBneHvs Ycnyr nocne
nepuoda VX HeokasaHusi B CBSA3M C OOCTWXKEHMEM ocTaTtka Ha JIMueBOM cuyeTe HEeCHUXKaeMOoro ypOBHS NPOWM3BOAUTCSA
nocne nomnonHeHus JlvyeBoro cyeta AOOHEHTa OO CYyMMbl, MPEBbILAIOWEN YPOBEHb HECHWKaeMoro ocTarka.
MHdopMaLmio 0 HECHUXKAaEMOM MOMOXUTENBHOM ocTaTke ADOHEHT MoXeT nony4ntb y Onepartopa u BelwaTens.

12.4. OnnaTta Ycnyr nocpeacTBOM OTNOXEHHOro nnatexa (KpeguTHbIM meTopd pacuyeTtoB). [pu onnate Ycnyr
NnocpeacTBOM OTOXEHHOro nnartexa ABGOHEHT Mpou3BoauT onnaTy 3a (PakTMYecku okalaHHble Ycnyrn B PacyeTHoMm
nepuoae B COOTBETCTBUM C HacToswmumm Ycnosuamu 1 Jorosopom. Onnata npom3BoaNTCA B COOTBETCTBUMN C NEPEYHEM,
06BbeMoM NoTpebneHHbIX AGOHEHTOM Ycnyr 1 BblGpaHHbIM TapudHbIM NpeanoxeHem.

WcnonHeHne o6s3aTensCcTB MO onnarte (akTuyeckn okasaHHbiX Ycnyr obecneyvnBaeTcsi BHeceHMeM ABGOHEHTOM
OEHEeXHOW CyMMbl B pa3smepe, onpegensdemom Onepatopom u Bewatenem B TapudHbix nnaHax. B cnydae



HeucnonHeHnss AboHeHTOM ob6sa3aTenbCTB MO onnate okasaHHblX Ycnyr, Onepatop u BelaTtens Bnpaese HanpasuTb
BHECEHHble B ka4yecTBe obecrneveHns OeHexXHble CpeAcTBa Ha noralleHne obpasoBaBLUENCs 3a40MKEHHOCTH.

Cymma k onnate 3a dakTMYeCKM OKaszaHHble YCnyru, onpeaensetcss Ha ocHoBaHuM nokasaHun ACP Onepatopa u
nporpaMMHoO-annapaTHbIX CPeACcTB, Ucnonb3yemsix Belartenem.

Onepatop n Bewartenb Bnpaee ycTaHaBnuBaTb NMMUTHI (Npedernbl) KpeauToBaHus B uenom Ans Jluesoro cyeta
ABoHeHTa u/vnn gnsa ogHoro AGOHEHTCKOro HoMepa 13 BblaeneHHbix AGOHEHTY Mo ogHOMY [JoroBopy, nNpy OOCTUXEHUU
koTopbix Onepatop 1 Bewarenb umeeT NpaBo OrpaHWYNTbL UNKN NPeKpaTUTb OkadaHue Ycnyr no Jluuesomy cyeTy mmm
TakoMy AOOHEHTCKOMY Homepy (ABOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/WMW BbICTaBWUTb BHEOYEPELHOW cYeT 3a
hakTMyeckn okasaHHble YCnyru, KOTopbli AOrKeH ObiTb OnnavyeH B CPOK, yKas3aHHbI B cyeTe. BHeouyepeaHom cyet
MoXeT OblTb BbICTaBfieH 3a Mepuog BpPEMEHW, NPOAOIPKMTENbHOCTBIO MeHble PacyeTHoro nepuoga. [lpu He
NOCTYyNMeHNUNn B CPOK Ha cdeT mnm B kaccy Onepatopa unu B Kaccy YMNOMHOMOYEHHOrO nuua AEeHEeXHbIX CPeacTs,
JOCTaTOuHbIX Ana onnaTtbl okasaHHbIx Ycnyr, Onepatop u Bewatens Bnpase orpaHuunte O6bem npegocTaBnsieMbiX
Ycnyr unu nonHoCTbio NpekpaTuTb NpeaocTaBneHne Ycnyr 40 NOCTYNNeHUs COOTBETCTBYIOLLMX OEHEXHbIX CpeacTB Ha
cyeT unu B kaccy Onepartopa nnm B Kaccy YNonHOMOYeHHOro nuua. Pasmep numuta (npegena) KpeanToBaHUs MOXET
onpegenaTteca OnepatopomM (B 4actu ycnyr Onepatopa) n/vnu Bewatenem (B yactu ycnyr Bewartens) B 3aBucumocTu
OT nepeyHs, obbema u ctoumoctn (TapndHOro NpeanoXeHns) CNonb3yemMblX YCRyr U UHbIX OAHHbIX.

B cnyyae noctynneHus Ha cyeT unu B kaccy Onepatopa vMnM B Kaccy YMNOMHOMOYEHHOrO fvua W3MULHKUX CYyMM,
ynnavyeHHbix ADOHEHTOM MO BbICTABIIEHHOMY CYETY, yKa3aHHble WU3MNWLWHWE CYMMbl MCMONb3YKTCA Afs pacyeToB 3a
Ycnyrn, okasaHHble OnepaTopom u/unun Belwatenem 3a nHorn PacyeTHbIli nepuog.

12.5. Onnarta Ycnyr MoXeT Npov3BOaUTLCHA MOCPEACTBOM COHETAHUSA aBaHCOBOIrO 1 OTNOXEHHOMO nnarTexa.

Crtatbs 13. Cyet 3a Yenyru

13.1. OnepaTop 1 BewaTens exemecayHo B TedeHme S (MaTn) kaneHgapHbIX QHEW C MOMEHTa OkoH4YaHus PacuyeTHoro
nepuoga BbicTaBnAeT AGOHEHTY CUYET B COOTBETCTBUM BblOpaHHbIM TapndHbIM NPeanoXeHneMm, 3akazaHHbIM ADOHEHTOM
nepeyHem n obbemom Ycnyr Ha oOcHoBaHwu nokaszaHun ACP OnepaTtopa W nporpaMMHO-annapaTHbIX CPeAcTB,
ucnonb3yembix Bewatenem. Cuet saBnsetrca 6e3ycrnoBHbIM noaTBepxaeHMeM hakta u obbema okasaHHbIX Ycnyr 3a
PacuyeTHbIn nepuoga.

13.2. CymMmbl K onnaTe, Ha4uCIneHHble 3a oka3aHHble Ycnyrn Onepatopa u Ycnyru Bewartens, ykasbiBaloTcs B cyeTe
oTAenNbHo.

13.3. B Teuenne 10 (Oecatn) paboumx OHeNW C MOMeHTa OKoHYaHus PacyeTHoro nepuoga OnepaTtop u Bewarenb
obecneumnBatoT npegocraBneHe ABOHEHTY cyeTa B nopsagke n cnocobom, onpegeneHHeiM B [loroBope. B cnyyae ecnu
ABOHeHT He cornacoBan B [JoroBope WHOW cnoco® npefocTaBNeHUs cyeTa, COrfacoBaHHbIM CMOCOOOM M agpecom
npenocTaBneHnst cHeTa cunTaeTcs nony4veHune cyeta B ocuce OnepaTtopa munum Bewatens.

13.4. CyeT pomxkeH 6biTb onnayeH ABOHEHTOM B TEYEHME YKA3aHHOrO B HEM CpoKa.

13.5. HenonyyeHve vnnu 3agepxka B nonyyeHum cyeta ABOHEHTOM He ABMSeTCH OCHOBaHWEM AN oTkasda OT onnaTtbl
ABOHEHTOM YCnyr unm oCHOBaHMEM AN NOJTyYEHUSA OTCPOYKM, PACCPOYKM MO onnaTe.

13.6. lNpun npegoctaBneHnn HoBbIXx ABOHEHTCKMX HOMEPOB ABOHEHTY BbICTaBIISAETCS CYET, BKIOYaloLWmi B ceba nnaTy 3a
nogknioveHne SIM-kapTbl k ceTu cBA3M Onepatopa, aBaHCOBbIM U ApyrMe nnaTtexu, B COOTBETCTBMU C BbIOPaHHbIM
ABOHeHTOM nepeyHem, o6bemoMm Ycnyr u TapudHbeiM npegnoxeHvem. Onepatop n Bewateno Bnpase He
npegocTtaenaTe ABOHEHTY Ycnyrn A0 MOCTYNNEeHUss COOTBETCTBYIOLWMX CYMM Ha cveT unu B kaccy OnepaTopa unu B
Kaccy YNosIHOMOYEHHOro nuua.

13.7 V3BeLueHns, yBegomneHns n gpyrue ogpuumansHele matepuansl Onepartopa v Bewartensa moryTt ObiTb NOMELLEHbI B
kadecTtBe mMHdopmaumm o6 Onepatope n Bewatene, npegoctaBnsemonn ADOHEHTY, Ha CTpaHuuax coobLleHuin cyeTa
n/vnn B NepcoHnUUMPOBaHHbIX cucTeMax camoobcnyxkmneaHusa. CornacoBaHHbIM Mexay Onepatopom, BelwaTtenem u
ABoHeHTOM cnocobom HarnpaBneHus ABGOHeHTY odmumnaneHon MHdopmaumm Onepatopa n BewaTtenss B aTom cnyyae
cunTaeTca cnocob AocTaBkM cyeTa, onpederieHHbIn B [loroBope, B NOpsAaKe, yCTaHOBNEHHOM B NyHKTe 13.3 HacTosLwmX
YcnoBuii. YcrnoBus  MOMb30BaHMSA  MEPCOHUMPULMPOBAHHBIMKA  CUCTEMaMM  CaMOOOCNYXXUBaHWS  ONpPenensTcs
cornaleHnsiMn o HUX. YBegomneHus, Hanpasnsemble OnepatopoMm n(unu) Bewarenem, unu nuuom, 4erACTBYOWMM OT
nmeHn OnepaTopa/Bewatens n (unu) B uHTepecax OnepaTopa/Belwiatens, ABOHEHTY-AOMKHMKY B Liensix Bo3BpaTa
NMPOCPOYEHHON 3aJ0MMKEHHOCTU, BKIOYas yBeAOMIEHWs, ykasaHHble B n. 10.9 HacToAwmx YcnoBur, Moryt ObiTb
noAanucaHbl C UCMOMb30BaHNEM (PAKCUMUITBHOIO BOCNPOM3BEAEHUS NOAMUCH YNONHOMOYEHHOTO fmua.

Cratbsa 14. Onnara Ycnyr

14.1. PacyeTtbl mMexay Onepatopom, Bewatenem n AGoHeHTOM nmpousBogdAtcs B pybnsx. B cnyyasx, gonyckaembix
OEeNCTBYIOLWMM 3akoHoAaTenbCcTBoM P®, Tapudbl Ha Ycnyru moryt ObiTb YCTAHOBIEHbI B MHOW BasntoTe, Npyu 3TOM
pacyeTbl Npou3BoasTca B pybnsx no kypcy LUb Poccuu, gencreylowemy Ha Aaty NOCTYNNEHUs OEeHEeXHbIX CpeacTB Ha
pacyeTHbIN cdeT nnu B kaccy Onepatopa unm B Kaccy YNOMHOMOYEHHOro nvua, nmbo no MHOMY Kypcy, yCTaHOBMEHHOMY
Onepatopom w/vnn Bewartenem. VHdopmaums 0 npyuMeHMMOM Mpu pacyeTax kKypce gosogutca OnepaTopom wu/vnum
Bewatenem go ceegeHuss AGOHEHTOB B nopsigke, NpeaycMoTpeHHOM B M. 11.2. HacToAWwmux YCrnosun.

14.2. MOMEHTOM WCMOSTHEHUA OEHEXHOoro obsizatenbcTBa ABOHEHTa CYMTAETCs MOMEHT BHECEHUS COOTBETCTBYHOLLMX
OEHEeXHbIX CPeACTB Ha pacyeTHbI c4eT unu B kaccy OnepaTopa vnm B Kaccy YMNOMHOMOYEHHOro um nuua. B cnydae
onnatel Ycnyr Kaptom Onnatel, kpome Toro, HeobxoAuMbIM YCIOBMEM WCMOMHEHUss AOOHEHTOM [OEHEXHOro
obszatenbcTBa siBnAeTca AktuBaumsa KapTbl.

14.3. ABGOHEHT npou3BoaMT onnarty 3a Ycnyrm ¢ ykasaHvem JluueBoro cyeta ABGOHEHTa W/unM COOTBETCTBYHLLUX
ABOHEHTCKMX HOMepPOB. [ANns uenen pacdeTa 3a okasaHHble YCnyrn ucnonb3yeTcs TOT Tapud, KOTOpbIA AelNcTBOBan Ha
MOMEHT YCTaHOBIIEHUSA COOTBETCTBYIOLLENO COEeANHEHMS.



14.4. PacueTbl 3a npegocTaBrieHHble Ycnyrm B PoymMuHre npousBogsitcs no mepe noctynneHus B ACP Onepartopa u
nporpaMMmHo-annapaTtHble CpeacTBa, wucnonb3yemble Belwartenem, cBegeHuMn 06 okasaHHbIX Ycnyrax oOT Apyrux
onepatopoB. B 3aBucMMOCTM OT TexHuyeckux ocobeHHocTenm B npouenype obmeHa wuHdopmaumen o6 obbeme
okasaHHbIX ABoHeHTy Ycnyr mexay OnepaTopoM U pOyMUHroBbIM napTHepom OnepaTopa cnucaHue AeHEXHbIX CPeacTB
¢ JlnueBoro cueta ABOHEHTaA MOXET OCYLLECTBNATLCA C 3aaepkkon Ao 30 AHen, YTO MOXeT MpPMBECTM K 06pa3oBaHuio
3agosmkeHHocTn ABoHeHTa nepeg OnepaTopom.

14.5. Tpn npuUCBOEHNM YHUKaNbHOrO uaeHTudumkaTopa nnartexa And uenen onnatbl YCnyr nocpeacTBoOM MeEpPeBOAOB
OEHEXHbIX CPeACcTB, MHpOpMaUnUst O HEM M MOPSIOKE ero ykasaHus B PacrnopsXeHUsX O NepeBOAe AEHEXHbIX CPeacTB
posoautcs Onepatopom w/unu Bewatenem go cBegeHuss ABOOHeHTa B cyeTax, a Tawke odwmcax obcnyxuBaHusi
ABOHEHTOB.

14.6. ABOHeHT wuHdOpMMpOBaH O TOoM, 4YTo Bewatene yctynaetr Onepatopy npaeBo TpeboBaHus onnartbl Ycnyr
Bewarens. C gaTtbl, koraa kK Onepatopy nepexogaT npaBa TpeboBaHusa onnaTtbl yCNyr v WTpadgHbIX caHkumn, OnepaTop
BMpaBe HanpaBuTb NOCTynuBLUME OT ABOHEHTa MnaTeXxy Ha noralleHue YyKasaHHbIX B HaCTOsILLEM MyHKTe CyMM, a B
crny4yae HeOoOCTaTOMHOCTM CYMM YKasaHHbIX MnaTexewn, Nony4eHHblx oT ABOHEHTa, He okasblBaTb Ycnyr ABOHEHTY Ao
nonHon onnatbl. MNonHas MHdopmauusa o NpoBeAEeHHOM 3a4veTe yKasblBaeTCcsd B cyeTe, BbicTaBnsgsemom Onepatopom B
COOTBETCTBMU C HACTOALLMMM Y CNOBUAMW.

14.7. Ha peHexHble cpeacTtBa (Cymmbl gonra), nognexawme soinnate Onepatopom 1 BewaTtenem ABOHEHTY B pamkax
[oroBopa unu B CBA3MU C HUM, B T.4. BCNeAcTBMe npekpaweHus JJorosopa no nobbiM OCHOBaHWSM, NPOLIEHTLI 3a Nepuog
Nnofib3oBaHNA TakMMW [OEHeXHbIMU cpefcTBamu, npegycMmotpeHHble cT. 317.1. [paxpgaHckoro kopekca PO, He
HauYUCNATCA N HE BbINNIAYNBAKOTCS.

Paspgen VI. NMpoyune ycnoBusa

Cratbsa 15. Mopsagok npeabABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacus unu cnopbl, KOTOpble MOTYT BO3HWKHYTb, OyQyT, MO BO3MOXHOCTW, YPErynupoBaTbCA MyTeEM
neperoBopoB.

15.2. MNpeabsasneHne AboHeHTOM npeTeH3n OnepaTtopy u/vnu Bewartenio ocyectenseTcd B yCTAHOBNEHHOM 3aKOHOM
nopsigke ¢ MpUIOXEHWEM HeobxoOAMMbIX AONsi PacCMOTPEHWs MNPETEeH3MM [AOKYMEHTOB, BKIHOYAsA [OKYMEHTHI,
noaTeepxaaroLLme gakt HapyweHus Onepatopom n/mnu BelwaTtenem obssarenscTs no [Jorosopy.

15.3. Ecnn cornacve no kKakmm-nmbo npuyvHam He OyaeT OOCTUrHYTO B XO4e gocyaebHoro yperynuposaHus (MOMUMO
neperoBopoB 0bs3aTenbHO BKYatoLero B cebs B cootBeTcTBMM ¢ PegepanbHbiM 3akoHoM PO «O cBasm» npeabsasneHve
AGOHEHTOM npeTeH3un M ee paccmoTpeHne Onepatopom) B cyaebHOM nopsigke Bce cropbl Mexay OnepaTtopom,
Bewarenem w©n ABOHEHTOM - |OPMOUYECKMM FULOM/MHOMBMAYaANbHLIM MpeanpuHumMaTenemM paccMmaTpvBaloTca B
apbutpaxHom cyde no mecTy HaxoxgeHuss Onepartopa/BelwiaTtens, 13 [eATENbHOCTM KOTOPOro BblTEKAET CMop.
PaccmoTtpeHne cnopoB wmexay Onepatopom/Bewartenem wn  ABGOHEHTOM-buanyeckum nvuom  (notpebutenem)
NPOun3BOAMTCS B CyAe B COOTBETCTBMU C AENCTBYIOLLMM 3aKOHOO4ATENLCTBOM.

Cratbsa 16. OTBeTCTBEHHOCTbL CTOPOH

16.1. 3a HencnonHeHVe UNN HeHaanexallee UCNOJIHEHNE MPUHSTLIX Ha cebsa 06s13aTenbCTB CTOPOHBI MO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C ENCTBYIOLNM 3aKOHOAATENBCTBOM.

16.2. Onepatop wn/vnn Bewatens obssyeTcda Bo3amecTuTb ABOHEHTY yLiepd, NPUYMHEHHBIA €My B XOAe WCMOSHEHMS
HoroBopa, ecnu wuHoW pasmep oTBeTCTBeHHOCTM Onepatopa w/unu Bewartens He ycTaHOBNEH OENCTBYIOLWMUM
3aKoHO4aTenbCTBOM.

16.3. B cny4ae HeonnaTbl, HEMOMHOW UM HECBOEBPEMEHHON onnaTbl Ycnyr AGOHEHT-Iopuandeckoe nNuuo ynnaynBaeT
OnepaTtopy n Bewatenio HeycToiky B pasmepe 1 % (OgHoro npoueHTa) CTOMMOCTU HeoMMnayeHHbIX, OnnayeHHbIX He B
NOfTHOM OOBbEME MMM HECBOEBPEMEHHO OMMAYEHHbIX YCNyr 3a Kaxabli OeHb NPOCPOYKM BMAOTb A0 OHS MoralleHus
3a[0MMKEHHOCTU, HO He Bonee cymmbl, nognexalien onnarte. B cnyyae Heonnatbl, HEMOMTHON UMW HECBOEBPEMEHHOM
onnatbl Ycnyr AboHeHT-chmnsmdeckoe nuuo ynnadmsaet OnepaTopy u Bewatentio HeycTOMKy B nopsiake u B pa3mepe,
yCTaHOBMEHHOM AeVCTBYIOLLMM 3aKoHoA4aTenbcTtBom P®.

16.4. CTopoHa, He WUCMOMHMBLUAS WM HeHagnexawum obpas3oM ucrnornHuBliasi obasartenscTBa no [oroeBopy, HeceT
OTBETCTBEHHOCTb, €CMNW HEe AOKaXeT, YTO Hagnexaiiee MCnonHeHue okKasanoCb HEBO3MOXHbIM BCeACTBUE AENCTBUSA
HenpeoaonMMOon cunbl (T.e. YpesBblYalHbIX Y HENPEAOTBPaTUMbIX MPU AAHHbIX YCOBUSAX 06CTOATENbLCTB), HaxoasLencs
BHE KOHTPONS CTOPOH M HENOCPEACTBEHHO MOBNUSIBLLUEN HA BO3MOXHOCTb MWCMNOSMHEHUs ob6s3aTtenscts. [lpwu
ypes3BblHarHbIX CUTyaLUsX MPUPOOHOrO M TEXHOreHHoro xapakrepa OnepaTtop B COOTBETCTBUM C 3aKOHOOATENbCTBOM
BrpaBe BpeMeHHO npekpalatb Unm orpaHmdmatb AGOHEHTY OkaszaHue YCnyr.

16.5. lpn BO3HUKHOBEHNM ODOCTOATENBLCTB HENpeogonumon cunel (“opc-maxop”), ctopoHa no [JoroBopy, He umeroLwas
BO3MOXHOCTM BbINOMHATL 0053aHHOCTM no [loroBopy, [OJPKHA He3amennuTenbHO HanpaBWuTb [APYrol CTOpPOHe
yBeOOMIIEHME O CRy4YMBLUEMCS, O MPUYMHAX CITyYMBLLErOCH, CO CCbINKOW Ha AOKYMEHT, BblAaHHbIN COOTBETCTBYHOLLMM
He3aBMCHMMbIM KOMMETEHTHbIM OpPraHoM, NMOATBEMKAAIOLWMI HaNnyne n NpoaoIPKUTENbHOCTL AENCTBUS 06CTOSATENBCTBA
HenpeogonMMoKn CUsbI.

16.6. B Tom cny4yae, ecnu gns oTgenbHbIX kateropuii AGOHEHTOB 3aKOHOM MpeaycMOTpeHbl 0ba3aTtenbHble Npasuna,
yCTaHaBMnMBaloLWMne WHble OCHOBaHWS W npedenbl OTBeTCTBEHHOCTM OnepaTtopa MO CPaBHEHMIO C W3MOXEHHbIMU B
HacTosILLEN cTaTbe, TO B OTHOLWEHMM Taknx ADOHEHTOB NPUMEHSIOTCA NpaBuna, yCTaHOBMEHHble 3akoHOM. B cnydae,
ecnu oTaenbHbIe NONOXEHUA HaCTOALWMUX YCNOBMIA B COOTBETCTBUM C 3aKOHOA4ATENLCTBOM P® HenpuMeHUMbI Ans Kakou-
nnoéo kateropmm AGOHEHTOB, Takue MOJIOXKEHMS HE NoanexaT NPMMEHEHMWIO AN AaHHOW kaTeropnm AGOHEHTOB.



16.7. BewwaTenb He sIBRsieTcs ydpeauTeneM Wnu cosgdaTernieM Tenenporpamm (TeriekaHanoB), BXOASWMX B COCTaB
MakeTa, U He HeceT OTBETCTBEHHOCTM 3a COAEp)KaHue Nporpamm, U3MeHeHWe CeTKWU BellaHus WM 3a npekpalleHue
(nprocTaHoBnEHNE) pacnpocTpaHeHMs TEX UMW UHbIX TenenporpaMm (TenekaHanos), Bxoaawmx B coctas MNakeTa. Takke
HacTosiWMM BeluaTens npeaynpexaaeT, YTO HEKOTOpLIE TenenporpaMmmMsbl (TenekaHansl), Bxoasiuve B coctaB lMakeTa, He
PeKOMeH0BaHbI A MPOCMOTPa HECOBEPLUEHHONETHUMMU.

CraTtba 17. BHeceHue N3MeHeHU B NepeyveHb Ycnyr, HacToswue YCnoBus U uHble ycnoeua floroeopa

17.1. ABoHeHT BnpaBe B ycTaHoBreHHoM OnepaTopoM u Belwartenem nopsigke M3MEHWUTb UCMOMb3yeMbl NepeyeHb
Ycnyr, ceTeBblX aApecoB, K KOTOPbIM OH MMEET AOCTYN NpU OKazaHuM TenemMaTndeckmnx ycnyr cBasm, AGOHEHTCKUIA HOMep
nvnn TapudHoe npeanoxenuve, ysegomus o6 atom Onepartopa v Bewartens nNMCbMEHHO MM B MHOW YKa3aHHOW
OnepaTtopom 1 Belatenem copme (B TOM Yucne ¢ UCNONb30BaHNEM CPEACTB hakCMMnUnbHon cBssun, SMS-coobLueHunin,
ronocoBbix n/vnu Internet-cepeucos Onepatopa w/unu Bewarens).

17.2. OnepaTtop n Bewatenb BnpaBe BHOCUTb MNPEOSIOKEHUS MO WU3MEHEHWIO W AOMOMHEHWIO HACTOALWMX YCroBUNA,
HoroBopa. W3meHeHne Hactosawmx Ycnosun, [oroBopa o0QOPMNAETCA MNyTEM 3aKIMOYEHUs OOMOSTHUTENBHOIO
cornawleHns B MuMcbMeHHOW ¢opme nubo nytem coBeplieHus ABOHEHTOM KOHKMOAEHTHbIX OENCTBUIW, MEepeyveHb U
NnopsioK OCYLLEeCTBIEHNs KOTopbix onpegendtotca Onepatopom u Bewatenem. NameHeHne Onepatopom ABGOHEHTCKOrO
HOMepa npou3BOAUTCA C CcobnogeHneM nopsiaka, YCTAHOBIIEHHOTO 3aKOHOO4ATENbCTBOM O CBSI3W. YCTaHOBIEHWE U
n3MeHeHne oTaenbHbiX TapudoB Ha Ycnyru, TapudHoro nnaHa Onepatopa v TapudHoro nnaHa Bewartens n uHbIX
LLEHOBbIX YCNOBMIN NPOU3BOAUTCA B NOPSAKE, NPeayCMOTPEHHOM M. 17.3 HACTOALWMX YCNOBUIA.

17.3. Tapudbl Ha Ycnyru, B TOM 4ucne Tapud, MCNonb3yembld ANs onfaTbl HEMOMHOW efuHuubl Tapudukaumm,
yCTaHaBnMBalTCs, B TOM ymcne nameHsoTcs, Onepatopom n BelwaTtenem cBA3M CamMOCTOATENbHO, €CNU MHOW NMOPSIAOK
He yCTaHOBMeH 3akoHogaTenscTBoM Poccuiickon ®eagepaunn.

ABGOHEHTBI U3BELLIATCA O BBEAEHMMN YKa3aHHbIX M3MEHEeHUN He MeHee Yem 3a 10 (decsTtb) kKaneHgapHbIX AHEW 40 MOMEHTa
BCTYMNIEHUs1 UX B CUMy Yepes3 cpeacTBa MaccoBOW MHopMauun, ykasaHHble Ha CainTte Onepatopa, B criydae ecnv Takas
06s3aHHOCTE OnepaTtopa npegycMOTpeHa [eWCTBYHOLWMM 3akoHogaTensctBom P®. MHdopmupoBaHue ABGOHEHTOB-
lopuanyeckmx nuy o6 uameHeHunm TapudoB Ha Ycnyrm OnepaTtopa u Ycnyrm Bewarena npousBoauTtca nytem
COOTBETCTBYIOLLMX M3BELLEHUA Ha canTe OnepaTtopa, ecnu MHoW cnocob He cormacoBaH CTOpoHamMu. [dononHuTenbHble
nsseweHnsa ot Onepatopa u Bewarensd, B ToM 4ucrne o HOBbIX Tapudhax MOryT HanpaBnsATbCS MHbIMU criocobamu,
ycTaHoBneHHbIMM OnepaTtopom 1 Bellatenem, B TOM yucne nyteM pasmeLleHus MHQopMauum B cHeTax 3a OKa3aHHble
Ycnyrn. M3BelleHre 0 BBeAEHUN yKa3aHHbIX M3MEHEHWI TakkKe OCYLLECTBMAETCA B MecTax obcnyxmaHus ADOHEHTOB B
crnyyasix, €ecnM Takom crnocod® wu3BelleHMs MpegycMoOTpeH B kKadecTBe 00si3aTenbHOro B COOTBETCTBMM C
3aKOHOOATENLCTBOM.

Kpome Toro, Onepatop 1 Bewartens BnpaBse B OOHOCTOPOHHEM MOpSOKE oONpedensTe U U3MEHSTb NepeyeHb
YNONHOMOYEHHbIX MWL,

Cratbs 18. NpekpaweHue [loroBopa

18.1. AGOHEHT BnpaBe 0TKa3aTbCs OT AanbHeNLero ucnonHeHuns [lorosopa unu ero 4Yactu B OTHOLLEHUU UCMOMb30BaHWs
OAHOro UNN Heckonbkux ABOHEHTCKMX HOMepOoB, npou3eeas ¢ Onepatopom u Bewartenem Bce pacyetsl no [oroeopy
UK ero COOTBETCTBYIOLLLEN YacTu U nogae 3assneHne Onepatopy v Bewartenio.

OAHOCTOPOHHUM OTKa3oM ABOHeHTa OT ucnonHeHus [loroBopa Takke ABNAETCA HenocTynneHue Ha JlvueBowm cuer,
CBSA3AHHbLIN C OOHMM UIN HECKONMbKMMU ADOHEHTCKMMU HOMEpaMu, B TeYeHMe yKasaHHOro B TapudHOM npennoxeHum
AGOHeHTa cpoka [JEeHEeXHbIX CPeACTB B CyMMe, [OOCTaTOMHOM Ansd AOCTWXKEHWMst Ha TakoM JlvueBom cyeTte
NOMNoXNTEenNbHOro ocTaTka, nocne NPMoOCTaHOBNEHNS OKasaHWs YCnyr B COOTBETCTBUM C YCNOBUSIMU pacveTOB HaCTOSALLNX
Ycnosuii, B TOM 4ucrne HeonnaTta aboHeHTOM Ycnyr BewaTtenss B TedyeHue cpoka, ykasaHHoro B n. 9.3. HacTosiLmx
Ycnosui.

18.2. C momeHTa oTkasa ABoHeHTa OT ucnonHeHws [JoroBopa WM pacTopxeHus [orosopa no ApYrM OCHOBaHMUSAM,
06sa3aTenbcTBa CTOPOH CUYMUTAOTCHA MpEeKpalleHHbIMKU MOMHOCTBI MM B COOTBETCTBYHOLLEN YacTW 3a WCKITHYEHUEM
06sa3aTenbcTB AGOHEHTA, CBA3aHHbBIX C OMAaTOM OKa3aHHbIX, HO He onnadveHHbIXx AboHeHToM Ycnyr. OcTaBlasica nocne
ncnonHeHnss AGOHEHTOM 06a3aTenbCTB NO OnaTe OkasaHHbIX YCIyr pasHuua Mexay onnavyeHHonm no [Jorosopy cymmMmon
N CTOMMOCTBbIO OKa3aHHbIX Ha MOMEHT pacTopxeHusi [JoroBopa Ycnyr BosBpawiaetcsa OnepaTtopom u Bewarenem
onpegeneHHsiM ABOHEHTOM crnocobomM M MO yKasaHHbIM UM PEKBU3UTAM MpPU YCNOBUMM BbINONHEHUS ABGOHEHTOM
TpeboBaHun depepanbHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npoTmBogencTBUM neranu3auun (OTMbIBaHMIO)
[0X000B, MOMYYEHHbIX NPECTYMNHLIM MYyTEM, N (DMHAHCMPOBAHWIO TEPPOPU3MAY .



