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Paspen |. O6wme nonoxeHus

Cratba 1. O6nacTb NnpuMeHeHus.

1.1. Hactosiwme YcnoBus okasaHus ycnyr ceasn MTC gns uenewn tenepaguoBellaHuns (ganee - Ycrnosus) paspaboTaHbl
B COOTBETCTBMM C [OENCTBYHOLUUM 3akoHogaTenbCTBOM Poccuickon depepaumm n perynvpyoT OTHOLLUEHUST MexXay
A6oHeHTOM 1 OnepaTtopoM (UMeHyeMble COBMECTHO - CTOpPOHbI, a No oTaensHocTM — CTOpoHa) Npu okasaHun Ycnyr, a
TaKke UHbIX JoNONHUTENbHbBIX YCAYT, SABMSIOWNXCA CONYTCTBYOLWUMM YCNyram CBA3U AN Lenen tenepagnoBeLlaHums.
1.2. Hactosawwme Ycnoeus yctaHaBnmealoTca OnepatopoM CaMOCTOATENbHO, SABMAOTCA NybrnvyHon odepTon u moryt
ObITb NPUHATHEI ADOHEHTOM HE MHAYe Kak NyTeM NPUCOEOUHEHUS K HUM B LIENIOM.

1.3. Hactosilime YcnoBusi He pacnpoCcTpaHsATCs Ha oTHoweHnss CTOPOH Mo BOMpocaM, CBA3aHHbIM C MpMobpeTeEHNEM 1
apeHgon ABoHeHTCKkoro obopyaoBaHus.

1.4. Ycnyru npepoctaensitotca OnepaTopoM Ha OCHOBaHMM OEWCTBYOLUMX NuueH3un OnepaTopa, B T.4. JIMUEH3UK
176260 ot 24.11.2019, BblgaHHon PepepanbHo cryxbom no Hagsopy B cdepe CBSA3N, MHHOPMALMOHHBIX TEXHOSOMUIA U
MacCOBbIX KOMMYHUKauuii. MonHein nepedeHb nuueHanin OnepaTtopa pa3melleH Ha canTe OnepaTtopa M OBOAMTCS OO
cBegeHnss ADOHEHTOB B MecTax obcnyxuBaHus AGOHEHTOB, B T.4. NpK 3akntoyeHnn Jorosopa.

CraTtbs 2. TepMUHbI U onpeaernieHnus, Ucnosib3yemMble B HacToAWMNX YCroBUsX.

Bce 3aronoBkn pasgenoB (ctaTten) MCNOMb3YKTCS B  HACTOAWMX YCMOBUSX MUCKMKUUTENBHO Ans  ypobcTtea
NCNoNb30BaHNUs (MPOYTEHNS) NOCNEAHUX U HUKAK HE BNIMAIOT HA TONIKOBaHME UX OTAENbHbIX MOMOXEHWNA.

AGOHEHT — u3M4eckoe WM HPUONYECKME NULO, C KOTOpbIM 3aknioveH [doroBop o6 oka3aHMM ycnyr CBS3u, C
BblOENIEHMEM YHUKAIbHOIo Koga ngeHtudmkaumm.

AGOHeHTCKas NMHUA — NMHUA CBA3N, ncnonb3dyemas OnepaTtopom Ans okasaHus YCnyr, CoeauHsoLas CpeacTsa CBasn
cetm cBAsM Onepatopa Anst  pacnpocTpaHeHwWst  MporpaMMm  TenepaguoBellaHusi  yepe3  ADOHEHTCKYHO
pacnpegenuTenbHyo cucteMy ¢ ABOHEHTCKUM 0OopyaoBaHMEM.

AbGoHeHTCKasa pacnpegenutesibHasg CUCTeMa - COBOKYNMHOCTb (PM3NYECKMX Lienen U TEXHUYECKUX CPeacTB (B TOM Yucne
NPOXOAHbIX YCUNUTEnen, pa3BeTBuTenen, aboOHEHTCKNX PO3ETOK U MHBbIX KOMMYTaLMOHHbIX 3IEMEHTOB), PACMONIOXKEHHbIX
B lNomeleHnn ABoHeHTa, Yepes koTopble ABoHeHTCkoe obopyaoBaHMe NOAKMYaeTca K CpeacTBam CBSI3W CETU CBA3N
TenepagvoselwarHna OnepaTopa.

AGOHeHTCKOe o6opyaoBaHMe — Nonb3oBaTeNbCKoe (OKOHEYHOE) 060pyaOBaHNE - TEXHUYECKNE CpeacTBa (B TOM yncne
TENEBU3NOHHBLIN NPUEMHUK, [eKkodep, MOZyNM W npoune), npegHasHadeHHble Ana  npuema, o6paboTknm u
BOCNPOM3BEAEHUSA CUrHANOB TeNnekaHanos (paguokaHarnos).

ACP - aBTOMaTM3MpOBaHHas CUCTEMa pacyeToB, NMpefHasHaveHHas Anst ydeta obbema noTpebrneHHbix AGOHEHTOM
Ycnyr u [ononHWTENbHbLIX YCNyr, a Takke onepauuin no nocTynneHutio oT AOOHeHTa onmnaTtel 3a Ycnyru u
JononHuTtenbHble ycnyru.

[doroBop 06 okasaHuu ycnyr cBaAsu (doroBop) — cornaweHue mexagy OnepatopoM n AGOHEHTOM O BO3ME3LHOM
oKasaHuu Ycnyr, 3akro4YeHHOE B MOPSAKE M Ha YCIOBUSAX, YCTAHOBMEHHbBIX HACTOALMMM YCNOBUSIMU (B T.4. BblIOpaHHbLIM
ABOHEHTOM B COOTBETCTBUM C HACTOSALMMM YCNOBUSIMU OENCTBYOLWNM TapudHbIM NIiaHoM).

[dononHutenbHbIe yCcnyrn — ycnyru, okasbiBaeMble Onepatopom ABOHeHTYy no cornaweHutio CTOpOH, siBndlowmnecs
TEXHOMOIrMYECKN HEpPas3pbiBHO CBA3aHHbIMKM C YCNyramvM M HanpasfieHHble Ha MOBbIWEHUE WuX noTpebuTensckon
LEHHOCTW.

3asaBuTenb — n1uo, kKoTopoe obpallaeTcsa k OnepaTtopy ¢ 3asABNeHNEM O HAMEPEHUN 3aKNio4YnTL Joroeop.

3asiBneHne — 3asiBNieHMe O HaMepeHun 3akniounTb [oroBop, KoTopoe nogaeT 3asBuTenb B YCTaHOBIIEHHOW
Onepatopom dhopme. 3asaBneHve o 3aknodeHun [JoroBopa cyMTaeTcs nogaHHbIM B MOMEHT 3akntouyeHus [dorosopa B
crnyyae, ecnu ans ero 3akrnveHuss He TpebyeTcs OOMNOMHMTENBbHOW MPOBEPKU HANMU4UMSA TEXHUYECKOW BO3MOXHOCTM
okasaHus Ycnyr.

Koabl akTBaumm — yHukanbHble gnsi kaxgoro AGoHeHTa Habopbl CMMBOMOB, KOTOpbIE BblgatoTCsl ABOHEHTY B JIMYHOM
kabuHeTe nocne nognucaHus [jorosopa.

NInyHbIn kabuHeT — BebG-cTpaHMua Ha cante Onepartopa, cogepxallasi MHoOpMaLmMio O 3akasbiBaeMbiX ABOHEHTOM
Ycnyrax, ctaTUCTU4eckyto MHdopmaumio 06 o6beme NofnyvyeHHbIX YCnyr 1 TEKYLEM COCTOSAHMM JIMLEeBOro cyeTa, 4OoCTyn
K KOTOPOM OCYLLECTBISIETCS C MOMOLLbIO ayTEHTUMMKALUNOHHBIX OAHHbIX (YHUKarbHbIA JTOTWMH 1M Naposb). JIOrMH 1 naponb



ana pgoctyna B JIMuHbln kabuHeT BblgaloTca ABOHEHTY npu 3akmodeHun [orosopa. JIMuHbIA kabuHeT Moxet
ncnonb3oBaTbCHa Ans Bblbopa ABGOHEHTOM KOHKpPEeTHbIX Ycnyr n [JOononHUTENbHbIX YCNyr, OTka3a OT HWUX, a Takke Ans
pa3mMelleHns yBegomneHust OnepaTopa, agpecoBaHHbiX ABOHEHTY. ABOHEHT 06513aH obecneunTb COXPaHHOCTb NIorMHa n
naponss AboHeHTa, HeobxoauMbIX Ans gocTtyna B JIMuHbIn kabuHeT. [Jenctsus, coBeplueHHble B JInuHOM kabuHeTe,
OOCTyn B KOTOPbIA OCYLIECTBMEH C WCNOMNb30BaHMEM mormHa u napons AOOHeHTa, NpuU3HaKTCa LEeNCTBUAMMU,
coBepLUEHHbIMU ABOHEHTOM MIMYHO MMM €ro YNOMHOMOYEHHbIM NpeacTaBuTenemM OT MMEHU U B MHTepecax ADOHeHTa.
lMpn atom ADOHEHT HeceT OTBETCTBEHHOCTb 3a Ntobble (B TOM YMCNE HECAHKUMOHUPOBAHHbIE) AENCTBUS TPETbUX UL,
NUMEeBLLMX MecTo B JInyHom kabmHeTe ABOHEHTa, AOCTYN K KOTOPOMY OCYLLECTBIEH C UCMOMb30BaHMEM fIOrMHA U Napons
ABoOHeHTa, a Takke 3a nocrneacTeusa Takmx AenictBui. Onepatop Bnpaee npenoctaButb AGOHEHTY BO3MOXHOCTb
M3MEHUTb Naponb Ans JocTyna B JIMYHbIM KabWHET, Npu 3TOM JOMMH OcTaeTcsi Hem3MeHHbiM. OnepaTop BrnpaBe 6e3
npegynpexaeHns MpuocTaHoBUTbL MCNoNb3oBaHne ABOHeHTOM JInyHoro kabrHeTa B cnyvae pactopxkeHns [Jorosopa.
INuueBon cuet AGoHeHTa — aHanuTn4yeckun cdet B ACP.

Onepatop — lNybnuyHoe akumoHepHoe obuiecTBo «MobunbHble TeneCucrembl», 3aperncTpupoBaHHOE B COOTBETCTBUM
C geuncTByloLMM 3akoHoaatenscTBoM Poccuiickon ®epepaumun, MHH 7740000076, OF'PH 1027700149124, umetowlee
mMecTo HaxoxaeHusa 109147, Poccuinckas depepaums, r. Mockea, yn. Mapkcuctckas, g. 4.

OxpaHHo-noxapHaa curHanu3auus (OMNC) — koMNNekc TEeXHUYECKNX CPeAcTB, ChyXalux O CBOEBPEMEHHOrO
obHapyxeHus1 BO3ropaHns 1 HeCaHKLMOHUPOBAHHOIO MPOHUKHOBEHNSI B OXPAHAEMYIO 30HY.

MepBuyHaa HacTpomka obopypmoBaHus — Mpou3dBedeHve HacTponkm ABOHeHTCkoro obopyaoBaHMs OO TOro, Kak
ABOHeHT x0Ts Obl pa3 Bocnonb3oBarncs Ycnyramu no [Jorosopy.

MK — nepcoHanbHbIN KOMMbIOTEP, UCNONb3yembli AGOHEHTOM And nonyveHus YCnyr u npusHaBaembli Ans uenen
HacTtosero [loroBopa AGOHEHTCKMM 060pyaOBaHMEM.

MoBTOpHas HacTpoika obopyaoBaHMA — NpoudBeaeHue HacTporkm ABOHEHTCKOro obopyaoBaHMs nMocne TOro, Kak
ABOHeHT Bocnornb3oBarcs Ycnyramu no [Jorosopy xoTs Obl 04MH pas.

MomeleHre — nomelleHne, 3aHMMaemoe AGOHEHTOM Ha NpaBe BrageHWst UK MoNb30BaHUSA, B KOTOPOM YCTaHOBMEHO
unn 6ygeT yctaHaBnmueaTbcs ABOHEHTCKoe 06opyaoBaHuNe C Lenblo okasaHus Ycnyr, JlononHuTenbHbIX yenyr. AGOHEHT
rapaHTMpyeT Hanuume cornacus cobcTBeHHuKa NomelleHns Ha yctaHoBKy ABOHeHTCkoro obopyaoBaHus B [NomelueHun
ansa uenen okasaHus Ycnyr. HebnaronpusaTHble NOCNeacTBus, CBA3aHHble C OTCYTCTBMEM TaKOro cornacus, B T.4. B
CBSI31 C HEBO3MOXHOCTbLIO NPOAOIMKEHNsT Oka3aHus Ycnyr, HeceT ADOHEHT.

PacuyeTHbIW nepuoa — nepuvos BpeMeEHW, 3a KOTOpbIM onpedensieTcs (pakTUYecKM MOSTyYEeHHbIA M OnfiavyMBaeMbIi
ABoHeHTOM 06beM Ycnyr, JononHUTENbHbBIX YCNYT, paBHbIN OAHOMY MECALY.

CCT — ceTtb cBA3u TenepaguoBelwaHua OnepaTtopa — TEXHOMOrMYeckas cMcTema, BKMvawLwas B ceba cpeacrea u
NVHUK CBSA3N, U UCNoNb3yemMas Ansi oKa3aHus YCnyr.

Cant Onepartopa - pecypc Onepatopa B ceTn IHTepHET, pasMeLleHHbI No agpecy Www.mts.ru.

TapudHbIN NnaH — COBOKYMHOCTb LEHOBbIX ycrosui [loroBopa, onpeaensiowmx CToMMocTb U o6bem Ycnyr, metoapl
pac4yeToB, 0CODEHHOCTM Tapudukaumu, KOTopble ycTaHaBnualTca OnepaTtopoM CaMOCTOSATENbHO B YCTAHOBIIEHHOW
dopme.

Ycnyrm — ycnyru CBs3WM ANs UeNnen TEeneBM3MOHHOTO UM (unu) pagvoBellaHusi, okasbiBaemble OnepaTopom
(npepoctaBneHne AGoHeHTy pocTtyna k CCT, npegoctaBneHve B MOCTOSIHHOE MOnb3oBaHMe ABOOHEHTCKOW NuHUM,
JOCTaBKa CUrHarnoB TeflekaHarnoB (paguokKaHarnoB), NpegyCMOTPEHHbIX BblopaHHbiM AGOHEHTOM TapudHbIM NnaHoMm, 4o
ABoHeHTCKOro obopygoBaHus).

YNonHOMOYeHHOe NUUO — MU0, YNnaTtoh [OEHEeXHbIX CPeACTB KOTOPOMY ABOHEHT WCMOMHSAET CBOW [LEHEXHble
obsa3aTenbcTBa, BO3HUKWME nepen Onepatopom u3 [oroBopa. [MepedveHb Takux nuy pgosoguTcsa OnepatopoMm [o
cBeneHuss AboHeHTa Ha Cavite OnepaTopa nnmn B Mectax pabotel Onepatopa ¢ aboHeHTaMu.

Pasgen Il. Mopsaok 3akntoyeHust n npoaneHunsa aencreus [loroeopa
Cratbs 3. Nopsapok 3akntoveHus n npoaneHus aencreua lorosopa.
3.1. Ycnyru okasbiBatoTcss ABOHEHTY NpK HanNMunm TexHn4eckon Bo3aMoxxHocTu goctyna k CCT. o 3akntoyeHus Jorosopa
Onepatop Ha ocHoBaHuM 3asBrneHus, nogaHHoro 3asBuTenem OnepaTtopy, B Cpok, He npesbiwatowmnin 30 (TpuauaTn)
OHEeN co OHs perucTpaunn 3asBrneHuns, NPoBOAUT MPOBEPKY HaNM4mMs TEXHUYECKON BO3MOXHOCTN OKa3aHus YChnyr.
3.2. 3agBuTENb  OOMKEH UMEeTb  ucnpaBHoe  ADOOHeHTckoe obopygoBaHMe U ucnpaBHytd  ABGOHEHTCKYHO
pacnpegenuTenbHyl0 CuCTeMy, COOTBETCTBYWOLWMM TpeboBaHuAM 3akoHogaTenoctBa Poccuinickon ®egepaumu.
3asBuTens B cnyvae HeobxoguMMocTu 00s3aH NpefocTaBWUTb  YNOMHOMOYEHHbIM nvuam OnepaTtopa QocTyn B
MomelieHne B cornacoBaHHoe CTOpoHaMun BpeMs B LeENAxX paspelleHusi Bornpoca O TeXHUYECKOW BO3MOXHOCTU
npepocTtaBnenuss 3asiButento pgoctyna kK Ycnyram. Ecnm kabenb, € MCnonb3oBaHMEM KOTOPOro MraHUpyeTcs
opraHusaumsi ADOHEHTCKOW nuHUKM 3asiBUTensl, Takke 3agelcTBoBaH Ans opraHusauum nuHum ONC, 3aseutenb
06sa3yeTcst Mcnonb3oBaTb creuunansHoe AOOHeHTCkoe obopynoBaHue, ykasaHHoe Ha Cante Onepatopa, KoTopoe
3asBuTens npuobpetaeTr camoctoaTensHo unuM y  Onepatopa. OrtcytctBue y 3asiButens AOOHEHTCKOM
pacnpegenutenbHON CUCTEMbl paccMaTpyMBaeTCs Kak OTCYTCTBME TEXHUYECKOW BO3MOXHOCTM OKasaHwus Ycnyr, npwu
koTopom [loroBop He MoxeT 6biTb 3akntoyeH. OcHoBaHMEM AN Hayana okasaHusa Ycnyr OnepaTopom no 3akimo4eHHOMY
c AbGoHeHTOM [loroBopy, sBMsieTcd, B TOM uyucne, Hanudme y AbBoHeHTa Heobxogumow u ucnpaBHOW ABOHEHTCKOM
pacnpegenuTenbHON CUCTEMBI.
Hoctyn k cetn cBsa3m OnepaTtopa npegoctaBnsaeTcss ADOHEHTY-U3NYeCcKoMy NnuLy B AeHb 3aknoyveHusa [loroBopa, ecnm
cornaweHnem CTOPOH He NpeayCMOTPEH APYron CPOK.
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3.3. JoroBop cunTaeTcs 3aKnoyYeHHbIM Ha HeornpeaeneHHbIn CPOK, eCnv MHOe He cornacosaHo CTopoHamu B [loroBope.
B cnyyae 3akniouyeHnss CtopoHamu cpodHoro [orosopa no TpeboBaHuio ABGOHeHTa, ero OencTBue aBTOMaTUYEeCKU
NpoAneBaeTCs KaXAbll pa3 Ha Ccreaylowui Nepuoi, paBHbI NepBOHaYanbHOMY CpOKY AenctBua [oroBopa, ecnu
ABOHEHT He 3aaBuT 06 obpaTHOM He No3gHee, YeM 3a ABE Hedenu 40 OKOHYaHWsi CpoKa ero AencTBus.

3.4. B cootBeTcTBUM cO CT. 6. PepgepanbHoro 3akoHa ot 27 uons 2006 r. Ne 152-03 «O nepcoHanbHbIX OaHHbLIX»
OnepaTtop B Uuenax 3akmnoyeHusa wu/unu ucnornHeHusa [loroBopa, a Takke B Uenax cobnogeHus OenCTBYHOLLEro
3akoHogaTtenbcTBa obpabaTbiBaeT nepcoHanbHble AaHHble ABoHeHTa c¢/6e3 ucnonb3oBaHWA CBOMX NpPOrpammMHo-
annapaTtHbiXx cpefcTtB. [log obpaboTkol nepcoHanbHbIX AaHHbIX MOHUMaeTcs noboe fencTBue (onepauus) unu
COBOKYMHOCTb AENCTBWMA (OMepauun), coBepllaeMbiX C WUCMONb3OBaHMEM CpeacTB  aBTomatm3aumm wunn  6es
NCMOMb30BaHWSA TaknMx CPeACTB C MepcoHanbHbIMW AaHHbIMM, BKovas cbop, 3anucb, cucTemaTvM3aumio, HakonneHuve,
XpaHeHue, B T.4. KONWA JAOKYMEHTOB, YOOCTOBEPSIOLMNX JINYHOCTb, YyTOYHEHNE (OOHOBNEHME, U3MEHEHUNE), U3BIEYEHNE,
ncnonb3oBaHue, obesnnynBaHme, 6NokMpoBaHue, yaaneHme, YHUYTOXEHNE NepcoHarnbHbIX AaHHbIX.

Ha nepuopn ¢ momeHTa 3aknioyeHus [oroBopa u 0o npekpalleHuss obasatenbcts CTopoH no [orosopy, a Takke Ao
NCTEYEHMST CPOKOB XPaHEHUs1 NMepCOHanbHbIX AaHHbIX, YCTAHOBIEHHbIX 3aKOHOA4ATENbCTBOM, AGOHEHT BbipaXkaeT CBOe
cornacne Ha obpaboTky nepcoHanbHbiX AaHHbIX OnepaTtopoM, a Takke cornmacme Ha nepefadvy (pacnpocTtpaHeHue,
npegocraesneHne, Joctyn) u nopydyeHme OnepatopomM TpeTbMM nuuam 06paboTku nepcoHanbHbIX AaHHbIX, NepeAaHHbIX
AboHeHTOM Onepatopy B xode wucnonHeHuss [oroeBopa, B T.4. cBegeHun o6 ABOOHeHTe, ykasaHHbIX B CT. 53
depepanbHoro 3akoHa ot 07 utona 2003 roga Ne 126-d3 «O cBsA3n» (3a UCKOYEHUEM MHGOpPMaLUMK, COCTaBNSAOLLEN
TanHy cBsi3un). lNMpegycmoTpeHHoe HacToAwmM ab3alem corracme pacnpocTpaHsieTcsd Ha cnydaum, Koraa HeobxoanmocTb
€ro nony4yeHus npeaycMoTpeHa OENCTBYIOLLMMI HOPMAaTMBHO-NPaBOBbLIMU aKTaMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBISETCS B UensX ucnonHeHwst [oroBopa, B TOM uucre Ana Uenen
abOHEHTCKOro, CEPBMCHOMO U CNPaBOYHO-MHOPMaLNOHHOIO obcnyxmBaHua ABOHEHTa, B T.4. BKIIOYEHWSI B AaHHblE Ans
NMHGOPMALIMOHHO-CNPaBOYHOr0 OOCMYXMNBaHWSA, OKa3aHWs eMy YCIyr, Hepa3pbIBHO CBS3aHHbLIX ¢ Ycnyramu OnepaTtopa,
B3bICKaHNSA 4eBUTOPCKON 3a40MKEHHOCTH 3a Ycnyru, xpaHeHus [JoroBopos 1 AOrOBOPHOW AOKYMEHTAaUMKU, B UHbIX LensX,
HepaspbIBHO CBsA3aHHbIX C ncnonHeHveMm [loroBopa, a Takke ans cobniogeHuna Onepatopom TpeboBaHUN ENCTBYHOLLENO
3aKoHoOaTenbCTBa,

lMepeyeHb nuu, ocywecTBNAOWMX 0O6paboTKy nepcoHanbHbiX AaHHbix ABoHeHTa no nopydeHuto OnepaTopa B
COOTBETCTBMM C HaCTOSLUUM MYHKTOM, a Takke agpeca Takux Nnuy ykasaHbl Ha Cante OnepaTopa v goBoaATcsa OO
cBefeHusa ABOHeHTOB B MecTax obcnyxmnsaHua AboHeHToB OnepaTtopa, B TOM YMCre B MOMEHT 3akntoveHms [oroeopa.
B cnyyae Hecornacusi AGoHeHTa OeNCTBME HaCTOALEro MyHKTa He pacnpoCTpaHAeTCs Ha B3auMOOTHoLEeHUss CTOpPOH
npu ycnosun, 4To ABGOHEHT Mpu 3aknodeHun [loroBopa 3asiBUT O CBOEM Hecornacuv Mnu nogact COOTBETCTBYHOLLEE
3asBneHne B agpec Onepatopa B nepuog aencteusi [jorosopa.

B cnyyasix, korga HeobxoAMMOCTb MonyyeHus cornacusa oT AGOHeHTa MpegycMoTpeHa AeWCTBYOLWMMU HOPMaTUBHO-
NnpaBoBbIMM akTamu, noAanucbiBass HactoAwmn [oroBop, ABGOHEHT-IOPMAMYECKOE §WLO BblpaXkaeT cornacue Ha
ncnonb3oBaHne ceefeHun 06 AGOHEHTe, B TOM YMCNE MX NpedocTaBreHMe TpeTbUM nuuam, Ha nonydeHme peknambl no
ceTam cBa3un, AGOHEHT BnpaBe 0TO3BaTb CBOE COrfacue B COOTBETCTBUM C M. 7.5, 7.6 HAcToALWMX YCNOBUN.

3.5. Heotbemnemon yactolo [loroBopa SBRSIOTCA HacToswmMe YCnoBus, BblOpaHHbI ABOHeHTOM TapudHbIN nnaH,
TexHnyeckme TpeboBaHMa 1 3HaYeHUsA MokasaTenen kadecTBa okasaHus ycnyr cesa3um MTC, 3asBneHue, npunoxeHus,
OONOMHUTENbHbIE COrnalleHns, 3akntoveHHble CtopoHamu, CornaweHne o6 3NeKTPOHHOM B3aMMOOENCTBUM C
NCMNonb30BaHWEeM MPOCTON 3NEKTPOHHOW MOAMWCK, a Takke YcroBus odepT, NpuHSATbIe ABOHEHTOM B yCTaHOBIIEHHOM
OnepaTtopom nopsigke. MNepeyeHb GecnnaTHbIX MH(OPMALUOHHO-CMPABOYHBLIX YCIYr M HOMEP CMpPaBOYHON ChyXObl
Onepatopa pasmelleH Ha Carite OnepaTopa.

Pasgen lll. MepeyeHb, 06LeM, Ka4UeCTBO U YCIIOBUA OKa3aHuUA Ycnyr
Crtatbs 4. NepeyeHb Yenyr.
4.1. NepeyeHb Ycnyr, oka3biBaeMbix ABOHEHTY, onpedensieTcs 3akioYeHHbIM ¢ HUM [JoroBOpoM, OOMOMHUTENbHBIMM
cornaweHnsaMm n npunoxeHnsamm K [JJorosopy v BelopaHHbIM ABoHeHTOM TaprdHbIM NriaHOM ¢ y4eTom [JononHUTENbHbIX
YCNYyr W WHbIX YCMyr, 3aka3aHHbiX AGOHEHTOM [AONOMHWUTENbHO B COOTBETCTBUM C AEWCTBYIOWMMU MNPEeAnOXeHNs MM
OnepaTtopa (TpeTbux nuy). Kpome Toro, nepeyeHs Ycnyr onpegenserca BO3MOXHOCTAMU ADOHEHTCKOro obopyaoBaHus
n ABOHEHTCKOWM pacnpenenuTenbHON CUCTEMBI.
4.2. B [oroBope CTOpOHbI MOryT npegycMoTpeTb okasaHve OnepaTtopom (Mnv TPeTbMM IULOM, MNPUBIIEYEHHBIM
OnepaTtopom), [HdononHuTenbHbix ycnyr. lopsaok okasaHus [ononHUTenbHbIX YCNyr perynupyetcs HacToAWMMMU
Ycnosusimu, [oOroBopoM, [OMNOMHUTENbHLIMK cornaweHusaMy K [oroBopy, ycnosusiMu odepT, NpUHUMaeMbIMU
ABOHEHTOM B ycTaHoBrneHHoMm OnepaTopoM Mopsigke, a Takke OpYrMMU OOKYMeHTamu, nognucaHHbiMn OnepaTtopom C
ABOHEHTOM.

Cratbsa 5. O6bem Ycnyr.

5.1. Onpegenenne obbema Ycnyr, okazaHHbIX ABOHEHTY OnepaTopoMm, OCYLLIECTBMSIETCA Ha OCHOBaHMM nokasaHun ACP
OneparTopa.

5.2. Vicxoga M3 CyMM paHee BHECEHHbIX nraTexewn, ycnoBunm TapudHoro nnaHa n obbéma okadaHHbIX ADOHEHTY
Yenyr/OononHuteneHbix yenyr B ACP ykasbiBaeTcs ocTaTok Ha JlueBom cyete. BennumHa octaTka npegcraenset cobon
0000LEeHHY0 UHopmaumo 06 obbeme Ycnyr, KOTOpbIA MOXET OblTb MCMONb30oBaH ABOHEHTOM (MONOXWUTENbHOE
3HayeHne ocTtaTka) unu 6bin ucnonb3oBaH AGOHEHTOM MOCME MOJSIHOFO PacxXOAOBaHMSA Ha onnaTty YCnyr BHECEHHbIX
nnaTtexewn (oTpuuaTenbHoe 3HadYeHne ocTaTka). BHeceHne nnaTtexen oTpaxaeTcs Kak yBenuyeHne octaTtka Ha Jlnuesom



cyeTe, B3MMaHue Nnatbl 3a OKa3aHHble YCNyrn — Kak ero yMeHblUeHne. YMeHbLUEHNe ocTaTka Nnpon3BoamTCcs ucxoasa u3
TapudoB Ha Ycnyru ¢ ydetom HAC 1 MHbIX Hanoros, BkNO4YaeMblix B LieHy. OTpuuaTenbHoe 3HayeHne ocTaTka BblpaxaeT
pa3mep 3agormkeHHocTn AbGoHeHTa. CBegeHuss o6 octatke Ha JluueBom cyete ABGOHEHTa CPeAcCTB, BHECEHHbIX M
HenspacxogoBaHHbIX ABOHEHTOM npu NoTpebrneHun Ycnyr, ykasbiBalTCs OTAENbHOW CTpokon B cyeTax. CBefeHus o
Tekyllem ocTtatke Ha Jlnuesom cyeTe MoryT ObiTb nonyyeHsl AboHeHTom y OnepaTtopa.

5.3.Ycnyrm no poctaBke CcuUrHanoB TernekaHanoB (pagvokaHanoB), NpeayCMOTPEHHbIX BblOpaHHbIM  ABOHEHTOM
TapudHbiM nnaHoM, o ABOHeHTckoro obopygoBaHusA okasbiBaioTcsa OnepaTopom nocne 3aknodeHus [orosopa,
HacTponkn ABOHeHTCKOro obopydoBaHus 1 BBoga KodoB akTvMBauMm B COOTBETCTBYHOLLYH pOpMy B MHTepderice Ha
aKpaHe Tenesu3opa unm Ha moHuTope K, a Takke nocne BHeceHnss AODOHEHTOM NEPBOr0 aBaHCOBOIO NiaTexa B Cymme,
onpegensiemo BblOpaHHbIM TapudHbIM MnaHom, ecnu BblOpaHHbIM AGOHEHTOM TapudHbIM NIIaHOM MpeaycMOTpeHa
aBaHcoBas cucTema onnarbl. B cnyvae ecnv kabenb, 3a4eNCTBOBaHHbIV AN OKa3aHus YCnyr, Takke MCnonb3yeTcs Ans
opraHmsaumm nuHum OlC, 1o OnepaTtop HayMHaeT okasblBaTb YCRAyrM nNo [OCTaBKe CUrHanoB TernekaHanos
(papnokaHanoB), NpeaycMOTPEHHbIX BblOpaHHbIM AGOHeHTOM TapudHbiM nnaHoMm, A0 ABOHeHTCcKoro obopyaoBaHus
ABOHeHTY nocne nognucaHmsa COOTBETCTBYIOLLMX aKTOB O BbIMOMHEHUN TEXHUYeckux paboT, npegyCMOTPeHHbIX n. 6.7
HacToAWMX YCnoBui, M nocrne BHeceHMs ABOHEHTOM MepBOro aBaHCOBOro nnaTexa B CyMMme, onpeaensieMon
BblOpaHHbIM TapudHbiM nnaHom. [lator Havyana okasaHus YCnyr no JOCTaBKe CUrHaroB TenekaHanos (pagvokaHanos),
NpeayCMOTPEHHbIX BblOpaHHbIM  ABoHeHTOM TapudHbiM nnaHoMm, Ao ABOHeHTCKoro obopyooBaHWs Mpu3HaeTcs
dakTnyeckas fata nepBOro AHs, korga Obina npov3BedeHa [AOCTaBKka curHana TernekaHana (paguokaHana) go
A6oHeHTCckoro obopynoBaHus.

5.4. ADOHEHT MpusHaeT, YTO BCe OEWCTBUS, MPOU3BEAEHHbIE UM C UCMOMb30BaHWEM KOLOBOIO CriOBa, YKa3aHHOro B
HoroBope, NpN3HalOTCH OCYLLECTBEHHLIMU NTMYHO ABOHEHTOM UNW €ro YNofIHOMOYEHHBIM NPEeACTaBUTENEM OT UMEHUN U
B MHTepecax ADOHeHTa.

CraTbs 6. KauectBO cBA3n B ceTn OnepaTopa 1 ycrnoBus okasaHus Ycnyr.

6.1. KauectBo Ycnyr cootBeTcTBYyeT gemncteylowmum B Poccurickon degepaumm TEXHUYECKMM HOPMam U MMELLMMCSH
nmueHsnsaM. TexHunyeckme TpeboBaHUS M 3HAYeHUs nokasaTernen kavecTsa, B COOTBETCTBMU C KOTOPbIMM OKa3blBalOTCA
Ycnyru, pasmelleHsl Ha Cante OnepaTopa M SBNAOTCA HeoTbemnemon YacTeto Jorosopa. Onepatop npegocTtaBnseT
YCNyrn CBA3M KPYriocyTOYHO, exeaHeBHO, 6e3 nepepbiBOB, 3a UCKMOYeHMeM npoBeaeHns ¢ cobnogeHnem TpebosaHun
OeVCTBYIOLLEro 3aKkOHOA4AaTeNbCTBa, NIMLEH3MN U HAcToAWMUX YCNOBUA HEOBXOOUMbBIX PEMOHTHbLIX U NPOUNAKTUYECKNX
paborT.

6.2. OnepaTtop He HeceT OTBETCTBEHHOCTU 3a HegoCTaTKM YCnyr, BO3HUKLLIME BCeACTBME MCMONb3oBaHNSA ABOHEHTOM
HeucrnpaBHOro, He OTBeYalollero YycTaHoBMeHHbIM TpeboBaHuam AGoHeHTCkoro obopynoBaHus, nMbo ABOHEHTCKOro
obopyaoBaHus, KOTopoe Bblno n3MeHeHo unu moavdurumposaHo 6e3 cornacoBaHusi ¢ nponssoamTenem n OnepaTopom.
OnepaTtop He HeceT OTBETCTBEHHOCTW 3a HeJoCTaTKM YCNnyr, B TOM YMCfe eCnv CUrHanbl TenekaHanos (pagvokaHanos)
He poxogdt o ABOHeHTCkoro obopydoBaHWs, BO3HMKLIME BCreacTBuMe YCTAHOBKM ABOHEHTOM OXpaHHO-MOXapHON
CUrHanu3sauum, KoTopas Takke 3agencTByeT kabenb, ucnonb3yembin Ang opraHusauum ABoHeHTckon nuHun. B cnydae
oBHapyXeHus HeJoCTaTKOB YCNyr, NePeYUCIIEHHbIX B HACTOSLLEM MYHKTE, BO3HUKWNX MO BMHe ABOHeHTa, ABOHEHT He
ocBoboxgaeTcs oT 06593aHHOCTM MO onnarte Ycnyr, okasaHHbix OnepaTtopom.

6.3. Onepatop BrpaBe NPUOCTaHOBUTb OKasdaHue YCnyr B Cry4yae BO3HWKHOBEHWS aBapuWHbIX CUTyauumn (Bkniodas
CcOBepLUeHne MPOTMBOMPAaBHbLIX OEWCTBUA TpeTbUMU Nuuamu), NpensaTCTBYOLWMX AanbHenwemy okasaHuo Ycnyr. lMpu
BO3HUKHOBEHMW HEUCMNpPaBHOCTEN, MPEnATCTBYIOLWMX MNOMb30BaHMO Ycnyramu, AGOHEHT nogaeT COOTBETCTBYHOLLYHO
3asBKy B Cryx0y TexHudeckon nogaepxku Onepartopa, no cdopme 1 B nopsigke, ycraHoBneHHom Onepartopom (Yepes
Cant OnepaTtopa, NocpeAcTBOM aBTOOTBETYMKOB M aBTOMHAOPMATOPOB, B MecTax paboTbl ¢ aboHeHTamu u T.n.). B
criy4ae ecnv HeucnpaBHOCTb Bbl3BaHa KpyrnHOW aBapuen Ha ceTu cBasum OnepaTopa, 3aTparvBatowien bonee ogHOro
aboHeHTa (aBapusa Ha MarucTpasnbHbIX NWHUSAX, CTAHUMOHHOM obGopygoBaHum u T.n.), OnepaTop HesameanuTenbHO
npuctynaeT K nuKBugauuv asapun. B atom cnyyae npu maccoBoM obpaiieHun aboHeHToB OnepaTtop BnpaBe BMECTO
dukcaummn obpalleHni aboHEeHTOB Ha aBTOOTBETYMK UCMONb30BaTb aBTOMH(OPMATOp, KOTOpbI ByaeT npegocTaBnAaTb
aboHeHTam HeobxoaMMyo MHpopmauuto.

6.4. na npoBefeHns npodunakTmyecknx (pernameHTHblx) pabot B CCT gonyckaloTcsi TEXHONOrMYeckMe nepepbiBbl B
BMAE MOSTHOrO UMM YaCTUYHOIO NpepbiBaHUSA AOCTaBKM CUrHana TenekaHana (pagvokaHana) He yawe 1 pasa B mecsu B
pabouve gHu He Bonee yem Ha 8 Yacos.

6.5. OnepaTtop He ocyllecTBNseT AOCTaBKy CurHana tenekaHana (paguokaHana) oo AOGoHeHTckoro obopynoBaHus B
cryyae ecnu Bellaternb Takoro TerekaHana (paguokaHana) npepbiBaeT WM npekpawaeT BellaHue TenekaHana
(pagunokaHana) w/wnn He obecneunBaeT GecnepebONMHbBIN pexuM nepefayn curHana TenekaHana Ha TexHu4eckue
cpeacTtBa Onepatopa. OnepaTop He HeceT OTBETCTBEHHOCTM 3a AeNCTBUS BeLaTens.

6.6. MoHTaxk AGOHEeHTCKOW pacnpegenuTernbHon cuctemsbl. 1o cornmawennto CtopoH Ha Onepatopa MoOXeT ObiTb
BO3MnoxeHa 006A3aHHOCTb MO opraHm3aumn ABOHEHTCKOM pacnpedenuTenbHOW CUCTEMbl, AaHHas ycrnyra noanexuT
gononHutensHon onnate AGOHEHTOM B COOTBETCTBMM C Tapudamu, ycTaHoBeHHbIMU Onepatopom, ncxoas n3 obrema
NPOBOAMMbBIX MOHTaXHbIX paboT. lpu aTtom AGOHeHT cornawaetcs, 4to OnepaTtop OCyLWecTBRAseT OopraHu3auuio
ABOHEHTCKON pacnpedenuTenbHON CUCTEMbI MO AOCTYMHOM NOBEPXHOCTW CTeH/nona.

AGoHeHT 00si3aH npepgocTtaBuTb Onepatopy poctyn B [lomeweHne ans npov3BeneHuss paboT, YCTaHOBEHHbIX
HacTosilen cTaTbel, B cornacoBaHHoe CTopoHamu Bpewms. [o npubbitns npepctasutens Onepatopa AGOHEHT
006sa3yeTcs obecneunTb Hanuume B NomeleHnn ncnpasHoro AGoHeHTCKoro obopyaoBaHus.



Mocne npoBeneHns paboT, ykasaHHbIX B HacTosilem nyHkTe, CTOPOHbI NoAnuUCkIBaOT AKT BbINOMHEHHbLIX paboT. MNpu
YKNOHeHUn ABOHEeHTa OT MOANMCcaHusi COOTBETCTBYLLMX AKTOB, ABOHeHT npepocTtaBnsgeT OnepaTopy NUCbMEHHbIV
MOTUBMPOBAHHbIN 0TKa3; NpU OTCYTCTBUM TAKOro OTka3a AKTbl CYMTAIOTCHA NOANMUCAHHBIMU ABOHEHTOM.

6.7. Opranmsaumusa [octyna k CCT npu Hanuumm B Kabene, 3afeCTBOBaAaHHOM ANA OKasaHus Ycnyr, JIMHWM
OXpaHHO-NoXapHoW curHanusauuu. Npu Hannyum B Kabene, KOTOPbIA NNaHMPYeTCA UCMONb30BaTh A4Sl OpraHM3aumm
A6oHeHTCKON NUHUKM W okasdaHus Ycnyr, nuHum ONIC, poctyn k CCT opraHmsoBbiBaeTca OnepaTtopoM C y4eToM
HeobX0AMMOCTN MPOBEAEHUSI TEXHWYECKMX paboT AN COo3[4aHWsi BO3MOXHOCTWM MCMONb30BaHUSA Takoro kabens ons
opraHm3aumm gocTyna O4HOBPEMEHHO Kak AN okazaHus Ycnyr, Tak 1 Ans @yHKUuMoHnpoBaHus yctaHosneHnHon OlC.
HaHHble TexHuyeckne paboTbl npoBogAaTcad OnepaTopoM MMM NPUBIIEYEHHBIM MM TPETbMM fMLOM Ha YCIOBMSX,
ycTaHaBnmMBaeMbix OnepaTtopoM CamoOCTOATENBHO.

ABOHEHT MOXET NMpoun3BecTu paboTkl, yKadaHHbIE B HACTOSILLEN CTaTbe, CBOUMU cunamm Jo 3aknodeHus [Jorosopa.

Ecnu paboThbl, ykasaHHble B HAacTosILLEeM NyHKTe, Nnpom3soaut Onepatop nnm Tpetbe nuuo, npuenevyeHHoe OnepaTtopom,
A6oHeHT 065a3aH npegocTtaBuTe OnepaTopy Mnu Takomy TpeTbemy nuuy aoctyn B lNomelleHne ana nponsseneHnsa pador
B cornacoBaHHoe CTopoHamu Bpems. Ecnv gaHHble TexHudeckne paboTbl NPOU3BOAUT TpeTbe NULO, NpUBMEYEHHOEe
OnepaTtopom, ABOHEHT paeT cBOe cornacue Ha npepgoctaBneHne OnepaTopoM TakoOMy TpeTbemy fuuy CBOWX
nepcoHanbHbIX OaHHbIX (AaHHoe cornacue npepoctaBnsetTcd AGOHEHTOM B nopsaake, npegycmorpeHHom n. 3.5
HacToALLMX YCIOBUM).

6.8. ABOHEHT yBeoOMIIEH, YTO opraHu3aumns B kabene, KOTOPbIA MCMONb3YeTCA AN OKa3aHus YCnyr B COOTBETCTBMU C
Horosopom, nuHum OT1C, MoXeT NpUBECTU K TEXHNYECKNM cbosiM B paboTe ADOHEHTCKOM NMHMKU 1 MOBMNUATHL HA KA4eCTBO
OOCTaBKM CMrHana TenekaHarnoB (paguokaHaros).

6.9. Hactponka AGoHeHTCKOro ob6opypnoBaHus. O6s3aHHOCTb NO HacTponke ABOHeHTCKoro obopyaoBaHus
Bo3naraetcsa Ha AGOHeHTa, ecrnv MHOe He NMpeayCcMOTpeHo cornatleHnem mexay Onepatopom 1 ADOHEHTOM.

6.10. 3a dopmupoBaHme ABGOHeHTCcKoM nuHMM OnepaTop BrpaBe YCTAHOBUTL MNaTy, KOTopash MOXeT B3MMaTbCsl C
ABoHeHTa ogHOKpaTHO Npu 3aknodeHun [lorosopa, Nnbo npu pactopxeHnn [lorosopa no uHuumatnee ABGoHeHTa.

6.11. dakTnyeckoe Ka4eCcTBO NPeaoCTaBNEHNs YCNyrn 3aBUCUT OT cnocoba noakntoyeHnss TB-npuctaBku U OT COCTOAHUSA
3MNeMeHTOB CETU Nepefayn JaHHbIX (CeTen nepegayn gaHHbIX MPOYMX OnepaTopoB, CEpPBEPOB, CETEBOro 06opyaoBaHus),
OT HanmuMyusa WHbIX YCNYyr, OKasblBAeMbIX C WCNOMb30BaHMEM [AaHHOro kKaHana cBasn. B cBsasum ¢ 4vem, Onepatop
rapaHTMpyeT cTabunbHyo paboTy ycnyru Tonbko npy nogkntodeHun TB-npuctasku kK ONT ¢ nomousto utp-kabens.

Pasgen |V. NpaBa u o6sa3aHHocT CTOPOH
CraTtbsa 7. NpaBa AGoHeHTa.
7.1. Nony4yaTb Heobxoanmyto nHcbopmaumio o6 OnepaTope, o6beme NpefoCTaBEHHbIX YCyr, BbICTABMEHHbIX cHeTax 3a
oKasaHHble Ycnyru, nepeydHe Ycnyr u TapudHbix nnaHax, a Takke MHy MHopMauuio, CBA3aHHY C NpeaocTaBneHuemM
Yenyr.
7.2. Nony4yaTb cyeTa 3a OKasaHHble YCNyrn B yCTAHOBNEHHOM HACTOALMMMU YCrOBUAMU NOPSAAKE.
7.3. B ycTaHOBMEHHOM HacCTOSAWMUMK YCNOBUSIMU NOPSOKE M3MEHATb MCNONb3yeMbIVi NnepedeHb Yenyr, TapudHbIn nnaH.
7.4. OTkasaTbCs OT onnaTbl ycnyr, npegocTtaBneHHblx ABOHeHTY 6e3 ero cornmacus, U He OrOBOPEHHbIX HacTOSALWMMM
Ycnosuamu.
7.5. ABOHeHT BnpaBe Bblpa3WTb CBOE cOrnacne C BO3MOXHOCTbIO MCMOMb30BaHWs, B TOM 4ucre npegocTaBrneHus
OnepaTtopom TpeTbMM nuuam, ceegeHun 06 AGOHeEHTe B Lensx U cnydasix, Koraa HeobXxoAMMOCTb Takoro cornacus
npegycMoTpeHa HOpMaTMBHO-MPaBOBbIMKU akTamMu. ABGOHEHT BnpaBe 0OTO3BaTb AaHHOE MM cornacue B noboe Bpems
nytem HanpasneHus OnepaTopy COOTBETCTBYIOLLENO NMUCbLMEHHOrO 3asBMeHUs!, ABMSIOLErocd HEOTHLEMITEMON YacTblo
HoroBopa, nubo uHbIM crnocobom, ycTaHoBreHHbIM Onepatopom. Cornacue cumMTaeTcsi O0TO3BaHHbIM ABOHEHTOM C
MoMeHTa nonydeHus OnepaTopoM yKazaHHOro B HACTOSLEM NYHKTE 3asiBNEHNS.
MonoxeHus HacTosLLEero NyHKTa NPUMEHSIOTCS B YacTu, He NpoTuBopeYyallen n.3.4. HacTosawmnx Ycnosun.
7.6. ADOHeHT BMnpaBe BbIpa3uTb CBOE COrflacne C BO3MOXHOCTbIO MOMNYyYEHUsI pekrnambl, pacnpoCcTpaHseMon No CeTaM
CBSA3M, a Takke Ha UCMOMb30BaHWEe CBEAEHMIN O HEM B LieNsX NPOABMXKEHUS ToBapoB/paboT/ycnyr, B TOM 4ucne, nytem
OCYLLECTBMEHUS NMPAMbIX KOHTakTOoB ¢ ABOHEHTOM C MOMOLLBbIO CPEeACTB CBA3W, Korga HeobxoaumoCTb Takoro cornacus
npegycMoTpeHa AeNCTBYOLWUMY HOPMATUBHO-NPAaBOBLIMU aKTaMu.
ABOHeHT BnpaBe 0TO3BaTb AaHHOE UM cornacue B nwboe BpeMs nytem HanpasneHuss OnepaTtopy COOTBETCTBYHOLLErO
NMUCbMEHHOIO 3asBrieHNs, SBNSAIOLErocs HeoTbemnemMon 4actbio [JoroBopa, NUMBo UHbIM CNOCOBOM, YCTaHOBMNEHHBIM
OnepaTtopom. Cornacue cuuMtaetcss OTO3BaHHbIM AOOHEHTOM C MOMeHTa nonyyeHuss OnepaTopom yka3aHHOro B
HaCTOALLEM NYHKTE 3asiBreHNns.
7.7. OcywecTBnATbL CBOM NpaBa kak ABOHeHTa NMYHO NMBo Yepes npeacTaBuTens, 4ENCTBYIOLLErO HA OCHOBaHMM 3aKOoHa
unn goBepeHHocTU. Npy 3TOM LOBEPEHHOCTbL OT (PU3MYECKOro Nuua AOIMKHA ObiTb yAOCTOBEpPEHa HoTapuanbHOo Nnbo
odopMrieHa WHbIM  OOMYCKAaeMbIM [OENCTBYOLWMM  3aKOHOL4ATENbCTBOM  CMOCOOOM, MNO3BONSALWUM  JOCTOBEPHO
onpegenuTb GakT ee Bblgayum NMLOM, YKadaHHbIM B JOBEPEHHOCTUN; JOBEPEHHOCTbL OT HOPUANYECKOrO Nnuua AoMmkHa ObiTb
ocdhopmneHa cornacHo TpeboBaHuAM 3akoHogaTenbcTBa Poccun. Bce gencTBus, COBEPLUEHHbIE C UCMOMb30BaHWEM
cnocoboB wmaeHTUdUKaLmm, yctaHoBneHHbix OnepaTopoM, B T.4. nocrne uaeHTudwukaumm Ha Cawnte Onepatopa,
npongeHHom B nopsigke, onpegeneHHom OnepaTtopom, a Takke [OEWCTBUSA, CBA3aHHbIE C OKa3aHuem YCryr,
COBEpLUEHHbIE C MOMOLLbI0 MOAKIIOYEHHOro ABOHeEHTCKOro ob6opyaoBaHus, CYATaOTCA NPOU3BEAEHHBIMU OT UMEHN U B
nHTepecax ABoHeHTa. Homep JlnueBoro cyeta MOXeT CRyXWTb A58 uaeHTudukauum ABGOHeHTa nNpu NpegocTaBneHun
nHdpopmaumm o cocTosHuM 6GanaHca JlvueBoro cyeta, ecnu WMHOM MOPSAOK MOEHTMdMKAUMW He YCTaHOBMEH
npouenypamu Onepartopa.



Cratbs 8. O6s13aHHOCTM AGOHEHTA.

8.1. CBoeBpeMeHHO onnayuBatb Ycnyr v [ononHuTenbHble YCryru, NpeayCMOTPEHHbIE YCNOBUSIMU 3aKMOYeHHOro
mexay Onepatopom 1 AboHeHTom [JoroBopa un ogepT, NpuHATEIX AGOHEHTOM B ycTaHOBreHHOM OnepaTopom nopsiake.
8.2. YctaHoBUTL ABOHeHTCKOoe obopyaoBaHue, oTBevawlwee TpeboBaHMAM [OENCTBYIOLWErO 3akoHOAaTenbCTBa
Poccuiickon depepaumm 1 nossonsiollee npuHumMaTb gosoammble OnepatopoM TenepagvocurHansl; Npu Hanuuum B
kabene, 3agencTBOBaHHOM Ansi okasaHus Ycnyr, nmHum  OlIC, wucnonb3oBaTb creuunaneHoe ABOHEHTCKoe
obopynoBaHue, No3BonsgLlee NpUHMMaTh TenepagmocurHansl, nepegasaemble OnepaTopoM, Npu yctaHoBneHHown OT1C.
8.3. ObecneynTb HEBO3MOXHOCTb AOCTYNa TPETbUX NKL, K FIOTMHY 1 Naponto oT JInyHoro kabuHeTa.

8.4. MNpepoctants Onepatopy unu TpeTbeMy nuvuy, npueneveHHomy OnepaTopoMm, B Chny4yasix, YCTaAHOBIIEHHbIX
HacTosAwmMMM Ycnosusamun, goctyn B [NomelueHne.

8.5. [lo 3akntoveHus Jorosopa npegoctasutb Onepatopy Heobxoaumble U OOCTOBEPHbIe cBeaeHus O cebe B obbeme,
npeaycMoTpeHHoM [JOroBopoM W AEWCTBYIOLLIMM 3akoHogaTensCcTBoOM Poccuickon depepaumu, U noaTBepauTb KX
JokymeHTanbHo. Coobuwate Onepatopy B CpoK, He npeBbiwawowmn 60 (LecTbaecart) AHEW, O MpekpalleHun CBOEero
npaesa BnageHus [lomelleHnem, B KOTOPOM YycTaHoBneHo AGOHeHTCkoe obopyaoBaHue, a Tawkke 00 Uu3MeHeHuu
damunum, MecTa XntenbcTea, NMMH0 0 HAMMEHOBAHUN IOPUANYECKOrO NULA U MECTa ero HaxoXaeHus.

8.6. He npegnpuHumaTtb AOENCTBMSA, HamnpaBfeHHble Ha MNOoNyvYeHue HecaHKuMoHupoBaHHoro poctyna k CCT unu
HapylweHus HopMmarnbHOro dyHkumoHmposaHns CCT u ee anemeHTOB, a Takke pJpyroro obopydoBaHWs uUIn
NporpaMmmHoro obecneveHusl.

8.7. Mo Bo3moxHoCcTU cnocobctBoBaTh OnepaTtopy B MOMydYeHMM JocTyna K obuiemMy MMyLLecTBY MHOIOKBapTUPHOrO
OoMa, B KOTOpPOM pacnonaraetca [omelleHne, ona pa3meLLeHnst ceTer, C MOMOLLbH KOTOPOoro AGOHEHTY OKa3blBaloTCS
Yenyrn.

8.8. Bo mn3bexaHne npuyYnHEHUs Bpeda XU3HU 1 300POBbLO, BbIMOMHATL TPebOoBaHUS MO COAEPXKaHMIO U 3KCnyaTaumm
CnaboTo4YHOW KabemnbHOM NWHWUKM  («NOCMNedHen» MWMM), HaxOAsWencs B 30He OTBeTCTBEHHOCTM ABOHeHTa,
YCTaAHOBMEHHbIE TexHnYeckumm TpebOoBaHWSIMU U 3HAYEHMAMM MOKa3aTenen KadvecTBa okasaHusa ycnyr cessm MTC
(pasgen VI).

8.9. B cnyyae npepgoctaBneHus B nomnb3oBaHve ABoHeHTy OnepaTtopom cOBCTBEHHOro obopygoBaHusA Onsd uenen
okasaHus Ycnyr, AGOHeHT npu pactopxeHuu [oroeopa (nnb6o cooTBeTcTBylOLEro NpunoxeHnsi) obasaH BO3BpaTUTb
obopynoBaHue Onepartopy B paboyem COCTOSAHUN C Y4ETOM €CTECTBEHHOIO U3HOCA.

CraTtba 9. lpaBa Onepartopa.

9.1. MNMpurocTaHOBUTL OKasaHWe Ycnyr B Nopsigke U B criyvae, YCTaHOBMEHHbIX HACTOSLWUMM YCNOBUSIMU U OENCTBYIOLLMM
3akoHogaTenbcTBoM Poccuinckon ®eagepaunn.

9.2. lNpepbiBaTh AOCTABKY cUrHana TenekaHana (paguokaHana) 4aCcTUYHO UMK MOMHOCTbI He 4Yawe 1 (ogHoro) pasa B
mecsu He 6onee Yyem Ha 8 (BOCEMb) YacoB B NPOUNAKTUHECKNX LiensiX.

9.3. lNprocTaHaBnuBaTb oka3aHue Ycnyr B criydae HapyweHus ABOHEHTOM ycnoBuin HacToswmx Ycnosun (Jorosopa), B
TOM 4YuCne HapyLleHUs CPOKOB onnaTthl YCNyr, a paBHO npu HecobnogeHum ADOHEHTOM HOPMATUBHLIX MPABOBLIX aKTOB B
obnactn cBA3M - BMMOTb 40 YCTPaHEHUst HapylleHun. NpnocTaHoBNeHne okasaHus yCrnyr ans Hyxa ob6opoHbl CTpaHbl,
OesonacHoCcTM rocygapctBa U obecneyeHns npaBonopsgka OCYLecTBNsSeTca B NOpsSAKe, YCTaHOBEHHOM
3aKoHOAAaTEeNbCTBOM O CBA3W;

9.4. Mpn 4pesBblHalHbIX CUTyaUMaX MPUPOLHOrO M TEXHOreHHoro xapaktepa OnepaTtop B nopsigke, onpegereHHoM
3aKOHOAATENbCTBOM, BMpaBe BPEMEHHO MPEKPaTUTb WAM OrPaHUYMTb OKasaHue YCryr CBSA3W. YMOSTHOMOYEHHbIE
rocyapCTBEHHbIE OpraHbl B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM PoCcMM MMEIOT NpaBo Ha NPUOPUTETHOE MONb30BaHUe
ycnyramu cBsiau.

9.5. [leMOHTMpOBaTb HECAHKLMOHMPOBaHHLIE noaknoveHnst K CCT.

Cratbsa 10. O6sa3aHHOocTM Onepartopa.

10.1. NpepocTtaBute AGoHeHTy goctyn kK CCT Onepatopa.

10.2. NpepoctaBute ABOHEHTCKYIO NMHUIO B MOCTOsIHHOE norib3oBaHue. OnepaTtop BnpaBe yCTaHaBNuMBaTb NnaTy 3a
npepoctaBneHme AGOHEHTY B MOCTOSIHHOE MOMb30BaHWe ABOHEHTCKOW NNHUN.

10.3. JocTaBnATb curHanbl TenekaHanos v (Mnv) paguokaHanos Ao ABOHeHTCKOro obopyaoBaHus, COOTBETCTBYOLLME
TEXHOMOrM4yecknM napameTpam, yCcTaHoOBMEHHbIM Mexay OnepaTtopoM 1 BellaTenem.

10.4. Co3gatb cucTeMy WHHOPMALMOHHO-CMPABOYHOIO OOCNYXMBaHWA B LeENAX MNpefocTaBrneHusa cBegeHun o6
OnepaTtope, a Takke nHdopmaLmm, Heobxogumon ans ucnonHeHus [jorosopa.

10.5. MpuHUMaTb HeobxoanMble OpraHM3auMOHHbIE Mepbl NS 3alMTbl NePCOoHarnbHbIX AaHHbIX AGOHEHTa 1 cobnoaatb
WHblE yCTaHOBIMNEHHbIE TpeboBaHMSsA kK 06ecneyeHmnto KOHMAEHUNaNbHOCTK cBeaeHnn 06 ADOHEHTE.

10.6. OnepaTtop ocBOOOXAaeTCcs OT OTBETCTBEHHOCTM 32 HEUCTIONHEHUE UMW HEHAANEXaLLee UCMONHEHNE NMPUHATLIX Ha
cebsa obsasarenbcTB no [oroBopy, €crnvm nx HEUCTNOMNHEHNe U HeHagnexalwee MCNOofHEHMe NPOoM3OLUNO BCNeacTBue
00CTOATENBCTB HENPEOAONTMMON CUMbl UITK B CBSI3W C AENCTBMAMU ADOHEHTa.

10.7. B cnyyae npuBnedenns OnepaTopoMm TpeTbero nuua Ansg OocywecTBneHns ¢ ABOHEHTOM-OOIKHUKOM
B3auMMOENCTBUS NO BO3BpaTy MPOCPOYEHHOW 3agormpkeHHocTn, OnepaTtop vnu nvuo, OeWCTBYKOLLEe OT €ro MMEHWU u
(vnn) B ero uWHTepecax, yBegomnseT 00 3Tom AOOHEHTa-OOIDKHMKA B TeYeHue Tpuauatm paboumx OHEW nyTem
HanpaBIieHUs Mo novTe 6ECKOHBEPTHBLIM OTMPABIIEHNEM WM NPOCTbLIM NMMCbMOM COOTBETCTBYIOLLLETO YBEAOMIIEHMS.



Pazgen V. CtToumMocTb Ycnyr 1 nopAAoK NponM3BeAeHUs pacyeToB

CraTtba 11. O6bem Ycnyr.

11.1. Tapudpbl Ha Ycnyru n nopsagok onnatbl Ycnyr ycrtaHasnuBawTcs OnepaTtopoM CaMoCTOsATENbHO B TapudHbIX
nnaHax, ONONHUTENbHbIX cornawleHuax n/vnu MNpunoxeHusax k Jorosopy.

11.2. NHdhopmauusa o AeUCTBYIOLLMX U HOBbIX Tapudax Ha Ycnyru n TapudHbeix nnaHax OnepaTtopa npeocTaBnaeTcs B
mMecTax paboTbl C¢ ADOHEHTaMM M pO3HWMYHOM peanusauum ToBapoB M Ycnyr Onepatopa, a Takke MOXeT
pacnpocTpaHaTbcs OnepaTopom uHbIMK cnocobamu, B ToM Yncne Ha Cante Onepatopa.

11.3. lMNMpwu 3akntoyeHmmn [oroBopa B COOTBETCTBMM C HACTOSALMMWU YCNoBMAMU ABOHEHT ykasbiBaeT BbIOpaHHbIA UM U3
npeanaraemblix OnepatopoM TapudHbIN NnaH, KOTOPbIM CTAHOBUTCS HEOTHLEMIIEMOW YacTbio [loroBopa.

Cratbsa 12. Tapudbl (LeHbl) Ha Ycnyru.
12.1. NpuMeHUMbIN NpyU OKasaHuu Ycryr MeTtoq pacdeToB ykasbiBaeTca B [JoroBope, [ONOMHUTENBHOM COrnalleHuu,
MpunoxeHun k Jdorosopy w/vnu TapudgHom nnaHe. OcCHOBaHWs npuMmeHeHust metoaa onpegenstotcs OnepatopoMm u
yCcTaHaBnmBalTCca B TapudHbix nnaHax, [NpunoxeHnax w/vnuv OONONHUTENbHLIX cornawleHusax Kk [oroBopy, a Takke
noBoaaTca Ao ceeaeHnst AGoHeHTa UHbIM CocoboM.
12.2. CtoumocTb Ycnyr onpegensieTca pasmMepoMm abOHEHTCKOW (exeMeCsiyHOW) nnaTthl, KOTOPbIN YyKa3blBaeTCs B
BblOpaHHOM AGoHeHTOM TapudHoM nnaHe. [lopsgok BHeceHuMst aboHeHTCKOW nnaTel M cnocob pacyeta
ycTaHaBnmBaeTcs TapudHbIM NaHoM.
12.3. ABaHCOBbIM MeTOod pacuyeTa. [lpn aBaHCcOBOM MeTode pacyeToB Ha JluueBon cyet ABoHeHTa OO Hadvana
npegocTaBneHuss Ycnyr gomkeH OblTb BHECEH aBaHCOBBIM MnaTex B pa3mepe aboHeHTCKOW nnatbl, obpasyiowmi Ha
JInueBom cyeTe ABoHeHTa onpeaensembli OnepaTopoM NONOXKUTENbHBIN OCTATOK.
12.4. PacyeTbl ¢ OTCpoykoM nnartexa. [lpy pacyetax ¢ oTcpodkon nnatexa AOGOHEHT npou3BOAWUT onnaty 3a
dakTuyeckn okasaHHble Ycnyrm B PacyeTHOM nepvoge B COOTBETCTBMM C  HacToswwmmu Ycnosusmu. Onnata
nNpou3BoOaUTCH B COOTBETCTBUM C NepeyHeM, obbemom notpebneHHbix ABOHeHTOM Ycnyr u BbliGpaHHbIM TapudHbIM
nnaHom. Cymma K onnarte 3a akTM4ecku okasaHHble Ycnyru, onpegenseTtca Ha ocHoBaHum nokasaHui ACP Onepatopa.
OnepaTtop BnpaBe ycTaHaBNMBaTb NMMMUTBI (Npeaensl) kpeantoBaHusa ang Jluuesoro cyeta ADOHEHTa, Npu JOCTUXKEHUN
koToporo OnepaTop MMeEET NpaBO OrpaHMYUTb UKW MPEeKpaTUTb OkadaHwe Ycnyr no [1oroBopy COOTBETCTBEHHO, M/Mnu
BbICTABUTb BHEOYEPEOHOWN CYET 3a (pakTUYEeCKn OkasaHHbIe YCMyru, KOTOPbIN AOIMKEH ObiTb OMNMayYeH B CPOK, yKa3aHHbIV
B cyeTe. BHeouepenHow cueT MoxeT BbiTb BbICTABIEH 3a NEPUO BPEMEHW, MPOAOIPKUTENBHOCTLIO MeHbLUEe PacyeTHoro
nepuoga. lNpn He NOCTyNneHnn B CPOK AEHEXHbIX CPeAcTB, AOCTATOYHbIX Afsl OnnaTtbl Oka3aHHbIX Ycnyr, Onepartop
BrpaBe OrpaHMuMTb 0ObeM npefocTaBnsAeMblX YCNyr WU MNOMHOCTbIO MNpeKkpaTUTb npegocTaBneHve Ycnyr o
MOCTYNIEHNsT COOTBETCTBYHOLLUMX [AEHeXHbIXx cpeactB Onepatopy unM YNonHOMoyeHHoMmy nuuy. Pasmep numuta
(npegena) kpegutoBaHMa MOXeT onpegensatbcd OnepaTopoM B 3aBUCUMOCTM OT TapudHOro nraHa MCcnonb3yemblx
Ycnyr n uHbIX OaHHbIX.
12.5. B cnyvae noctynnexnus Onepatopy unu YNOMHOMOYEHHOMY NULY USMMULLIHMX CYMM, ynraveHHbiX ABOHEHTOM no
BbICTABMEHHOMY CYETY, yKa3aHHble U3NuLWHME CyMMbl UCMNONb3YITCHA ANS pac4eToB 3a Ycnyru, okazaHHble OnepaTtopom
3a nHon PacyeTHbIN nepuog.
12.6.0nepaTop BrnpaBe OrpaHU4MTb 06beM npedocTaBnseMbIX YCMyr WM MOMHOCTBI MpekpaTuTb NpefocTaBneHue
Ycnyr AGOHEHTY B cnyyae HeonnaTbl ADOHeHToM Ycnyr, yBegoMuB 06 3ToMm ABGOHEeHTa 3a 24 4aca [0 npekpalleHust
oKasaHust YCrnyr unm orpaHmdeHmns oobema npenoctaBnaemMbix YCnyr.
12.7. CTOpOHbI yCTaHaBNUBAKOT CeAyOLLY0 O4epPeHOCTb CNMCaHUSA AeHeXHbIX cpeacTs ¢ JlueBoro cyeta ABGOHeHTa 3a
OKasaHHble yCryru:

1) 3a [ononHutenbHble yCnyrn (€Cnn OHW OKasblBanuch);

2) 3aYcnyru.
OuyepenHoCTb cnncaHusa OeHexHbIX cpeAacTB ¢ Jluuesoro cyeta AGoHeHTa 3a [ononHUTENbHbIE YCIYrn yCTaHaBnmMBaeT
OnepaTopoM CaMOCTOATENBHO Ha CBOE YCMOTPEHME.

Cratbsa 13. CyeTt 3a Ycnyru.

13.1. OnepaTop exeMecsayHO B TeyeHue 5 (NATW) KaneHdapHbIX OHEW C MOMEHTa OKOoH4yaHus PacuyeTHOro nepuopa
BbicTaBnsieT ABOHEHTY cYeT B COOTBETCTBUM BblOpaHHbIM TapudHbIM MNaHoOM, 3akasdaHHbIM AGOHEHTOM nepeyvHeM,
o6bemMoM Ycnyr Ha ocHoBaHun nokasaHui ACP OnepaTopa. Cuet siBnAeTca 6e3ycroBHbIM NOATBEPXKAEHNEM haKTa U
ob6bema okasaHHbIX Ycnyr 3a PacyeTHbI nepuog.

13.2. B TeyeHune 10 (mecaTtun) paboumx gHew ¢ gatbl BbiCTaBNeHUs cyeta AOOHEHT BrpaBe Mofy4nTb CYET CNocoboM K
(vnn) no agpecy, ycTtaHoBneHHbIM B [JoroBope. B cnyvae ecnu AGOHeHT He ykasan B [JoroBope agpec u (unu) cnocod
OOCTaBKM c4yeTa, COrnacoBaHHbIM CrnocoboM K (unn) agpecoM [OCTaBKM CYeTa CUMTAETCH 3JNEKTPOHHbIA agpec
NepcoHNUUNPOBAHHON cucTembl camoobcnyxmBaHma OnepaTopa, Yepes KoTopyto AGOHEHTOM OCYLLECTBMSIETCA AOCTYN
K cBefdeHnsiM 0O okasblBaeMbix eMy Ycnyrax, pacyetax ¢ Onepatopom u umHow wuHdopmaumn (JInyHbin kabuHeT).
OnepaTop Takke Brnpase MHPOPMUpPoBaTb ADOHEHTa O COCTOSHMU CYETa UINKN OKa3aHHbIX YChyrax nyTem pasmeLleHus
COOTBETCTBYIOLLEN MHpOpMaLun B JIMYHOM kabnHeTe ABOHEHTa.

Cratbsa 14. Onnata Ycnyr.
14.1. Pacyetbl mexgy Onepatopom n AGOHEHTOM MpousBoasaTcs B pybnax. Onnata MoOXeT Npov3BOAUTLCS HaNMYHbIMU
AeHeXHbIMM cpeacTBamMu 1 6e3HanMyYHbLIM Cnocobom.



14.2. MOMEHTOM WCMNONHEHUs AeHeXHOro obssaTtenbcrBa ABOHEHTa CYUMTaAETCs MOMEHT BHECEHUS COOTBETCTBYIOLLMX
OeHexHbIx cpeacts OnepaTtopy Unv YNonHOMOYEHHOMY UM FnLLy.

14.3. CTOpOHbI NpULLAKN K COrnalleHunto, YTo cyeTa-gakTypbl He COCTaBNATCA Npu ucnonHeHun [Jorosopa AGoHeHTaMm,
He SABMAKLWUMCS HanoronnaTenbliMkamMu Hanora Ha A00aBfeHHyl CTOMMOCTb, U ABOHeHTaM, OCBOBOXAEHHbIM OT
UCNonHeHns1 0bs1I3aHHOCTEN HanoronnartenbLUuKa, CBSI3aHHbIX C UCYUCNEHMEM M ynnaTtou Hamnora Ha gobaBneHHyo
CTOMMOCTb.

Pazpgen VI. Npoune ycnosus
Cratbsa 15. Nopsagok npeabABNEHUA NPETEH3UN U UCKOB.
15.1. Bce pasHornacus unm cnopbl, KOTOpble MOFYT BO3HWKHYTb, OyAQyT, MO BO3MOXHOCTW, YpPErynvpoBaTbCs MyTeM
neperoBopos.
15.2. MNpeTeH3nMn no BonNpocam, CBA3aHHbIM C OTKA30M B OKaszaHuu YCnyr, C HECBOEBPEMEHHbIM UMW HeHaanexalimum
ncnonHeHnem obssaTenbCcTB, BbiTekawmx n3 florosopa, npegbssnsatTca AboHeHTom Onepatopy B TeveHue 6 (Lectn)
MecsLeB CO OHSA oKkasaHusa Ycnyr, oTkasa B MX OKasaHUU Unu BbICTaBMEHMs cyeTa 3a okasaHHble Ycnyrn. K npeteHsuu
npunaralTcs AOKYMEHTbI, noaTeepxaatoLme dakt HapyLeHmus OnepaTtopom obsa3aTtenscTs no [orosopy.
15.3. Ecnu cornacue no kakmm-nubo npudmHam He OyaeT AOCTUrHYTO B XoAe AgocyaebHoro yperynmpoBaHus (MOMUMO
neperoBopoB obs3aTenbHO BKNovawwero B cebsa B cootBeTtcTBUM ¢ PepgepanbHbiM 3akoHOM PO «O ceasn»
npeaobsiBneHve AGOHEHTOM MNpeTeH3unm n ee paccmoTpeHme Onepatopom) B cyaebHOM Mopsiake BCe Crnopbl MeXay
OnepatopoMm u ADOHEHTOM - OPUAMYECKUM NULOM/MHOMBMAYANbHLIM NpeanpvHUMaTeneM paccMaTpyBaloTcs B
apbuTpaxHoM cyge no MecTy HaxoxaeHuss OnepaTopa, M3 AeATenbHOCTM KOTOpPOro BbiTekaeT cnop. PaccmoTpeHue
cnopoB mexay OnepaTopoM U ABOHEHTOM-(U3MYECKMM NMLOM O 3aliuTe npaB NoTpeduTenen NpoMsBoAMTCA B cyde B
COOTBETCTBUM C AENCTBYIOLLMM 3aKoHO4aTeNbCTBOM Poccuiickon ®egepaumn.

CtaTtbs 16. OTBeTCTBEHHOCTb CTOPOH.

16.1. 3a HeucnonHeHne WM HeHaanexailee WUCNOSNHEeHWe NPUHATBIX Ha ceba obssatenbctB CTopoHbl no [doroeopy
HeCyT OTBETCTBEHHOCTb B COOTBETCTBMM C AEWCTBYIOLLMM 3aKkoHoAaTenscTBoM Poccunckon ®epepauun.

16.2. OnepaTop 0b6s3yeTcd BO3MeCTUTb ABOHEHTY yLiepb, NPpUYNHEHHBIN eMy B Xode ucnonHeHus [lorosopa, ecnv nHown
pa3mMep oTBeTCTBEHHOCTU OnepaTopa He yCTaHOBMEH OENCTBYIOLMM 3aKOHOA4ATENbCTBOM.

16.3. CTopoHa He UCMofHMBLUAA WM HeHaanexawum obpasom ucrnonHuBlias obssatenbcrtBa no [doroBopy HeceT
OTBETCTBEHHOCTb, €CNN He [OKaXeT, YTO Haanexailee UCNOMHEeHWe oKasanocb HEeBO3MOXHbIM BCNeAcTBUE OEeNCTBUSA
HenpeoaonMMOon cunbl (T.e. Ype3BblYalHbIX M HENPEAOTBPATUMbIX NMPU AaHHbIX YCIOBUAX OOCTOSATENBLCTB), HAaxoadaLWwencs
BHE KOHTPOS CTOPOH U HENOCPEACTBEHHO MOBIUSBLLEN Ha BO3MOXHOCTb UCTIONHEHUS] 06A3aTENbCTB.

16.4. MNMpun BO3HMKHOBEHMM OBOCTOATENLCTB Henpeogonumon cunel, CTopoHa no [doroBopy, He umetoLwas BO3MOXHOCTH
BbINONHATE 06a3aHHOCTM no [loroBopy, OOS/MKHA He3amennuTenbHO HanpaBute Apyron CTOpoHe yBeAOMIIEHME O
CMy4YMBLUEMCSH, O MPUYMHAX Cry4YMBLUErOCSH, CO CCbISIKOW Ha AOKYMEHT, BblAaHHbLIA COOTBETCTBYIOLMM HE3aBUCUMbIM
KOMNETEHTHbIM  OpraHoMm, MOATBEPXKAAIOWMA  Hanuune U NPOAOIPKUTENbHOCTb  OEWCTBUS  OBCTOATENbCTBA
HenpeogonMMoun CUnbI.

16.5. B Tom cnydae, ecnu gns otaenbHbIX Kateropun AGOHEHTOB 3akOHOM NpenycMOTpeHbl obs3aTernbHble npasuna,
yCTaHaBMnMBalLWmne WHble OCHOBaHWS W npedenbl OTBEeTCTBEHHOCTM Onepartopa MO CPaBHEHWIO C WU3MOXEHHbIMWU B
HacTosILLEN CTaTbe, TO B OTHOLIEHMM Takmx ADOHEHTOB NMPUMEHSIOTCS MpaBwna, YCTAHOBIEHHble 3akoHOM. B cnydae,
ecnun oTAerbHble MOMOXEHUS HacToAWMUX YCNOBUM B COOTBETCTBMM C 3akoHoAaTenbCcTBOM Poccunckon denepaunmn
HenpMMeHUMbl 0N Kakon-nnbo kateropmv ABOHEHTOB, TaKWe MOSMOXEHUS He MNoAnexaT NMPUMMEHEHWIO AN OaHHON
KaTeropun AGOHEHTOB.

16.6. OnepaTop He HeceT OTBETCTBEHHOCTb 3a cOOM MporpamMmHoro obecrneveHus M obOOpyaoOBaHWS, €CIU OHU He
ABNSOTCA cobCcTBEHHOCTLIO Onepartopa u/unmu He HaxoasaTca Ha obecnyxmeaHmum OnepaTopa.

Cratbs 17. BHeceHue u3amMeHeHUN B nepe4veHb Ycnyr, HacTosiwue YCNoBus U UHble ycnoBus [loroBopa.

17.1. ABoHeHT Bnpase B ycTaHoBrieHHOM OnepaTtopom Mnopsgke M3MEHWUTb MCMONb3yeMbll NepeyeHb YCnyr, ceTeBbiX
agpecoB, K KOTOpPbIM OH WMMeeT [OCTyn npwu okasaHuu Ycnyr, TapudHbii nnaH, yBegomms o6 atom Onepatopa
MMUCbMEHHO WMWM B MHOW ykasaHHom Onepatopom ¢opme (B TOM 4Mcre C UCMOMb30BaHWEM CPeAcTB (HakCMMMUITLHON
cBsA3n, SMS-coobueHunn, JlnyHoro kabuHeTa, ronocosbix U/vnu Internet-cepeucos Onepartopa).

17.2. OnepaTtop BnpaBe BHOCUTb NPearIOKEHUS MO WM3MEHEHUIO W JOMOMHEHWM0 HacTodAwmx Ycnosun, [dorosopa.
M3meHeHne Ycnosuin, [loroBopa odopMnseTcs nyTemM 3akmoyeHWs AOMNOSIHUTENbHOro cornalweHuss B MUCbMEHHOW
cdopme nmbo nytem coBepLUeHNst AGDOHEHTOM KOHKIMIOAEHTHBIX AEACTBUNA, NEPEYEHb N MOPSAAOK OCYLLECTBIEHNSI KOTOPbIX
onpegenstoTca OnepaTtopom.

17.3. OnepaTop BrnpaBe CaMOCTOSATENbHO YCTaHaBNuBaTbh TapudHble NNnaHbl, a Takke ycTaHaBnvMBaTb U/WUMU U3MEHSTb
oTAaenbHble Tapudbl Ha Ycnyr, onpefensaTb WHble LIEHOBble YCMOBUS MNpefocTaBrneHus Ycnyr, camMoCTOATENbHO
dopMMpOBaTbL M M3MEHATb MEepeyeHb TerneKkaHanoB (paguokaHanoB), 4OCTaBKa CUrHamoB KOTOPbIX OCYLLECTBNSETCS B
pamkax BblopaHHoro A6oHeHToM TapudHoro nnaHa, n nopsgok nx pacctaHosku B CCT. Onepatop ussewaet AGOHEHTOB
O BBEAEHUW YyKa3aHHbIX U3MeHeHun He MeHee veM 3a 10 (JecATb) KaneHOapHbIX AHEN OO MOMEHTa BCTYMIEHWUS WX B
cuny Ha Cawnte Onepatopa, a Takke 4yepe3 cpefcTBa MaccoBoW MHopmaumn, ykasaHHble Ha Cante OnepaTtopa, B
cryyae ecnu Takas O0O0s3aHHOCTb NpeaycMOTpeHa [AeWCTBYHOLWMM 3akoHogatenbctBoM P®. [NononHuTenbHble
yBEeOOMIIEHMST MOTYT HanpaenATbCA WMHbIM criocoboM. OnepaTtop BnpaBe HanpaBnATb AOOHEHTaM AOMNOMHWTENbHbIE
M3BELleHNS B COOTBETCTBUW C HACTOSLLUMM MYHKTOM, B TOM 4ucCne nyTem pasMelleHus MHopmauuu B cyeTax 3a



okasaHHble Ycnyru. IHpopmmpoBaHne ABGOHEHTOB-topnandeckmux nuy, 06 nsmeHeHnn TapmdoB Ha Ycnyrn nponsBoaunTcs
nyTem pasmeLleHnsi COOTBETCTBYIOLLNX U3BeLLeHun Ha cante Onepartopa, ecrnv MHoM cnocob He cornacoBaH CTOPOHaAMMU.
V3BellleHVe O BBEeAEHMM YKa3aHHbIX U3MEHEHUI TakKe OCYLLECTBSeTCH B MecTax o6cnyxusaHmst AODOHEHTOB B cryyasix,
ecnu Takon cnocob n3BeLLeHUs NpeaycMOTPEH B kavyecTBe 06s3aTenbHOro B COOTBETCTBUM C 3aKOHO4ATENLCTBOM.
YBegomneHus, Hanpaensemble OnepaTtopoM unu nuuoMm, OENCTBYIOLUUM OT €ro MMeHu U (MnuM) B ero uHTepecax,
ABOHEHTY-AOMKHUKY B Lensax Bo3BpaTa NPOCPOYEHHOW 3aJ0SPKEHHOCTU, BKMNoYas yBeAOMIeHus, ykasaHHble B n. 10.7
HacTosAWMX YcnoBun, Moryt ObiTb MOANUCAHbI C UCMOMb30BaHWEM (QaKCUMWIIBHOIO BOCMPOWM3BEAEHMS MOAMUCK
YMOSTHOMOYEHHOrO Nuua.

17.4. OnepaTop BNpaBe B OAHOCTOPOHHEM MOPSAKE onpeaensatb U U3MEHSITb NepeyeHb YNONTHOMOYEHHbIX ML,

Cratbsa 18. NpekpaweHue agencteusa [loroesopa.

18.1. CTopoHbI BNpaBe MO B3aUMHOMY COrfacuio pacToprHyTe [oroBop npu ycnoBuu onnatbl ADOHEHTOM OKa3aHHbIX
Yenyr n flononHutenbHbix yenyr Oneparopy.

18.2. C momeHTa oTka3a ABGOHeHTa OT ucnonHeHust [loroBopa unu pactopxeHus [JoroBopa Mo ApYyrMM OCHOBaHUSIM,
obazarenbctBa CTOPOH cuMTaloTCA NpekpalleHHbIMU 3a UCKoYeHneM obszaTenscTB ADOHEHTA, CBA3AHHbIX C OnnaTon
OKa3aHHbIX, HO He OnmnayeHHbIX Ha MOMEHT pacTtopxkeHusa [orosopa Ycnyr n JononHuTtensHbix ycnyr. OcTasluascs
nocne ucnonHeHna AGoHeHTOM 06s3aTenbCTB MO OnnaTe okasaHHbIX Ycnyr n JononHUTENbHbIX YCNyr pasHuua mexay
onnadyeHHon no [JoroBopy CyMMOW W CTOMMOCTbIO OKasaHHbIX Ha MOMEHT pacTtopxeHus [orosopa Ycnyr wu
HononHutenbHbIX ycnyr Bo3BpallaeTcsa ABOOHeHTYy nocne nonyyeHuss OnepaTopoM COOTBETCTBYIOLLErO 3asiBlieHus
ABOHeHTa.

18.3. B cnyyae pactopxxeHus [JoroBopa AGOHEHT nmMeeT nNpaBo NOTpeboBaTb BO3BPAT AEHEXHbLIX CPEACTB, BHECEHHbIX B
KadecTBe aBaHCOBOro nnarexa. [opsiaok Bo3BpaTa HEWCMNOMb30BAHHOIO OCTaTKa AEHEXHbIX CPeACcTB MPOU3BOANTCS Ha
OCHOBaHWUM 3asIBMEHUsI U JOKYMeHTa, MoATBEpXKaatoLwero onnary.

18.4. AGoHeHT BnpaBe oOTka3aTbCsAd OT MUCNonHeHus [loroBopa B OAHOCTOPOHHEM MOpsAKe MNyTeM nogayu
COOTBETCTBYIOLLEro 3asaBneHus B Mectax pabotbl Onepatopa ¢ ABGOHEHTaMM M UHbIMKU cnocobamu, yCTaHOBMNEHHLIMMW
Onepatopom, npu ycnosuun onnatel OnepaTtopy akTnieckm NOHECEHHbIX PacxogoB.

18.5. B cnyyae HapyweHus ABOHeHTOM HacTosAwmx Ycnosui (Jorosopa), B TOM 4uCrie HapylweHWss CpOKOB onnathbl
Ycnyr, a paBHo npu HecobnogeHun ABOHEHTOM HOpPMaTUMBHbLIX NPAaBOBbLIX akToB B obnactu ceasn, Onepatop Bnpase
NMPMOCTaHOBUTL OKa3aHue YCrnyr A0 yCcTpaHeHus HapylleHus, yBegommns o6 atom AbBoHeHTa. B cnyyae He ycTpaHeHus
ABOHEHTOM Takoro HapylweHus no uctedeHum 6 (Lectn) mecaueB ¢ gatbl nonydeHuss ABOHEHTOM MMCbMEHHOTO
yBegomnenus Onepartopa 0 HAMepeHUy NPUOCTaHOBUTL OkasdaHue Ycnyr, OnepaTtop BnpaBe B OOQHOCTOPOHHEM MOpPSAAKe
pacTtoprHyTb [Jorosop.



